
Ent
Voda

© Vo

This Pric
and, tog
exclude 

Includ

UK minut
The charg
include a

Voice
Stand

Calls t

Calls t

Video 

Video 

Video 

Stand

Stand

Stand

Stand

Non-g

0800, 

Non-g

Charit

Radio

Perso

Call fo

Prem

Premi

Voice 
comp
of the

Direc

Calls t

Calls t

UK in

UK int

Additi

 

 

terpris
afone Bus

dafone Limite

ce Plan Guide ap
gether with the G
 VAT.  

ded minut
Inclusive

500 

900 

1200

2000

3000

4000

tes include calls to
ges below will app

any of the services 

e calls, inte
dard UK call ch

to any Vodafone

to other UK mob

 calling to any V

 calling to other 

 calling to intern

dard UK text ch

ard UK text mes

ard UK picture m

ard UK video me

geographic cal

 0808 and 0500

geographic numb

ty numbers start

-paging services

nal numbering s

orwarding service

ium rate charg

um rate services

 short codes. The
etition lines and 
 call. 

tory enquiries 

to Vodafone’s pr

to directory enqu

ternet usage  

ternet use on pla

onal UK internet

se pric
siness Ess

d 2013   

pplies to the Vod
General Terms an

es, texts an
e UK Minutes 

 minutes 

 minutes 

0 minutes 

0 minutes 

0 minutes 

0 minutes 

o standard UK land
ply once Customer
 listed above. 

ernet and m
arges (1 minut

e UK mobile, stan

bile networks wit

odafone UK mo

 UK mobile netw

national mobile n

harges 

sage 

message 

essage 

ll charges (one 

0  
bers starting 087

ing 0800 or 080

s (starting 076) 

services (starting

es (e.g. 07744, 0

ges 

s (starting 09) 

ese are usually 5
 information serv

 call charges (o

referred directory

uiries numbers (

ans without inter

t use on plans w

ce pla
sentials 
afone Business E

nd Mobile Servic

nd internet
S

dlines (starting 01, 
r exceeds any of its

messaging 
te minimum ca

ndard UK landlin

thin the UK 

bile within the U

works within the 

networks within t

 minute minim

71, 0872, 0843 o

08 

 070) 

07755) 

5-7 numbers lon
vices. The servic

one minute min

y enquiry numbe

118) 

rnet included 

ith internet inclu

n guid
 

Essentials price p
e Terms, shall fo

t 
Standard UK Te

250 

250 

250 

250 

Unlimited 

Unlimited 

02, 03) and UK mo
s included monthly

within the 
all charge) 

e (starting 01,02

K 

UK 

the UK 

mum call charge

or 0844 

g and used for T
ce provider will le

nimum call cha

er (118 881) 

uded 

de 

Page 1 of 2 

plan and is incor
orm the Agreeme

exts UK da

obiles. 
ly minutes, texts or

 UK from U

2 or 03) within th

e) 

TV or radio show
et Customer kno

arge) 

rporated into the
ent for the Voda

ata/internet 

500MB 

750MB 

750MB 

1GB 

1GB 

1GB 

r internet, as applic

UK mobiles

he UK  

s, 
ow the cost 

8

Ve

e Commercial Te
fone Business Es

One Net E

Not inclu

Not inclu

Not inclu

Not inclu

Not inclu

Not inclu

cable, or where Cu

s 

60p to £2.10 pe
number check

charge appli

Free to £2.00 p

85p to £3. Please
here. A one-min

call

83p per 50M

£4.25 (exc. VA

ersion 2, publis

erms between Vo
ssentials price p

Express 

uded 

uded 

uded 

uded 

uded 

uded 

ustomer’s included

Charge per mi

30p  

30p  

30p  

46.8p  

46.8p  

Charge per t

10p  

30.6p 

51p  

Charge per Mi

5.83p  
17p  

Free – more de

42.5p a cal

55.34p  

29.7p  

Charge 

er minute. Pleas
ker here. A one-m
ies to calls charg

per minute (one

Charge per Mi

85p  

e see the 09 and
nute minimum c
ls charged by th

Charge per M

MB per day (midn

AT) per 250MB o
Customer us

shed 30 Augus

odafone and Cus
lan. All Charges 

Monthly Charg

£30 

£40 

£45 

£65 

£75 

£85 

d allowance doesn’

inute  

ext 

nute 

etails 

ll 

e see the 09 and
minute minimum
ged by the minut

-minute call cha

nute 

d 118 number ch
call charge appli
e minute. 

MB 

night to 11.59pm

of extra UK intern
se. 

st 2013 

stomer 

ge 

’t 

d 118 
m call 

te. 

arge) 

hecker 
es to 

m) 

net 



Ent
Voda

© Vo

Intern
Intern

Calls t

Calls t

Calls t

Text m

World

Video

World

Chan
Makin

Stand

Calls t

Text m

Texts 

Calls,
Vodafon
website 

In the Eu
All calls 
In the As
charge. 
In USA &
Premium
If Vodafo

Gene
Any data
Ready' o
 

terpris
afone Bus

dafone Limite

national ca
national calls (

to the Vodafone 

to USA and Cana

to any other wor

messages (per 

wide (up to 160 

o calls (1 minut

wide 

nel Islands
ng a call to the Ch

dard calls  (one

to Channel Island

messages (per 

to Channel Islan

 texts and 
ne has divided th
 before travelling

 

Europe Zon

USA & Canad

Rest of Worl

uropean Zone V
 Customer receiv
sia Pacific and R
For receiving ca

& Canada Vodafo
m rate and satell
one is charged a

eral 
a allowance or u
or '4G' plan, uplo

se pric
siness Ess

d 2013   

alls, texts an
(one minute m

 Europe Zone 

ada  

rldwide destinati

 message) 

 characters) per 

te minimum ca

s and Isle o
hannel Islands o

e minute minim

ds or Isle of Man

 message) 

nds or Isle of Man

data outsid
he world into zon
g at vodafone.co

Makin

ne 20.42 

da £1 pe

ld £1.40 

odafone will cha
ve are charged p
est of World Vod
lls, Vodafone wil
one will charge C
lite calls are excl
an admin fee from

usage increment
oad data speed w

ce pla
sentials 
nd video c
inimum call ch

on  

text 

all charge) 

of Man cha
or the Island of M

mum call charg

n numbers startin

n numbers startin

de the UK 
nes which carry d
o.uk/workingabr

ng calls 

per min 

er min 

per min 

arge Customer fo
per second. 
dafone will charg
ll charge Custom
Customer for the
luded and additio
m a foreign netw

 relates to use o
will be limited to 

n guid
 

alls from th
harge) 

rges 
Man will not be in

e) 

ng 01481, 01534

ng 01481, 0153

different charges
oad 

Receiving ca

5.95 per mi

75p per mi

£1 per min

or the call Custo

ge Customer for 
mer in increment
e call Customer m
onal charges (inc

work operator for

f all or part of th
8Mbps and dow

de 

Page 2 of 2 

he UK 

ncluded in Custo

4 or 01624 

4 or 01624 

s. As zones, coun

alls Se

in 

n 35p 
UK te

n 35p 
UK te

mer makes in 1 

 the call Custom
ts (depending on
makes and recei
cluding network
r Customer to re

he specified amo
wnload data spee

 

 

 

 

 

 

 

 

mer’s monthly p

 

 

 

 

ntries and charg

ending texts 

6.8 per text 

per text plus the
ext message rate

per text plus the
ext message rate

second increme

er makes in 1 m
n Customer’s pric
ive in 1 minute in

k handling fees) m
eceive a text, Vod

unt. Charges are
ed will be limited

Ve

price plan.  

es change from 

Sending
mess

37p pe
mes

e 
e 

37p pe
mes

e 
e 

37p pe
mes

ents with a 30 se

inute increment
ce plan) with a m
ncrements with a
may apply. 
dafone will pass t

e correct at time 
 to 10Mbps. 

ersion 2, publis

Charge per M

17p 

17p 

65p 

Charge per

20.04p 

Charge per M

46.8p 

Charge per M

30p 

Charge per

10p 

 time to time, ple

g picture 
sages 

r picture 
ssage 

r picture 
ssage 

r picture 
ssage 

econd minimum 

ts with a 1 minut
minimum call cha

a 1 minute minim

this charge to C

 of print. Unless 

shed 30 Augus

inute 

r Text 

Minute  

inute 

r Text 

ease check Voda

Using the inte

38.29p per M

£3 per MB for th
5MB, £15 per 

thereafter

£3 per MB for th
5MB, £15 per 

thereafter

call charge. 

te minimum call 
arge. 
mum call charge

ustomer. 

Customer is on a

st 2013 

afone’s 

ernet 

MB 

he first 
5MB 
r 

he first 
5MB 
r 

 

e. 

a ‘4G 


