
We’re planning to bring mobile 

coverage to more  rural “not-

spots” under our Rural Open Sure 

Signal programme.  

 

With the support of local MPs, 

councils and rural action groups, 

we invited communites across the 

country to apply to be one of 100 

rural communities to benefit 
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100 more communities to benefit from mobile coverage 

from our innovative Sure Signal  

technology which brings 3G voice 

services and much-needed access 

to the internet using mobile 

devices.  

 

Mobile connectivity plays a vital 

role in 

keeping 

communities 

in touch and 

helps support 

local 

economies. 

But rural and 

remote 

locations 

often miss 

out on the advantages that mobile 

brings.  This can be because of the  

 

geography of the area, or the 

difficulties in getting planning 

permission for a regular mast in 

areas of outstanding natural 

beauty.   

 

Rural Open Sure Signal provides 

coverage to a community using 

small Sure Signal devices—not 

much bigger than a cereal 

packet—which can be fitted to 

community buildings like the 

village hall or local pub.  

 

The 100 rural communities 

shortlisted to benefit from  

Rural Open Sure Signal include 

villages and hamlets in Suffolk, 

the Highlands and Islands, 

Hampshire, South Wales and 

Northern Ireland. 

We’re working with the London 

North West Healthcare NHS Trust 

to provide a mobile system which 

helps nurses spend more time in the  

community.   The new system has 

been rolled out to 245 employees in 

the Brent, Ealing and Harrow 

community district nurse teams.  

 

It means they can access all the 

information they need to do their 

jobs using a mobile device while 

they’re out and about.   

 

The new system will also reduce 

clinical risk, increase the accuracy of  

 

patient information and reduce the  

time spent doing administrative 

tasks.  

 

Powered by TotalMobile, it 

integrates with the Trust’s patient 

record system so staff can access 

and update patient records from a 

tablet while they are with the 

patient. 

 

District Nurse, Fiona Murray, 

describes her experience of using 

the new system:   

 

“This is a wonderful way of working 

as now, before I arrive at a patient’s  

house, I’ve been  able to read 

the notes and have all their 

details to hand, inlcuding how 

to contact their GP. 

“In the past, I just had the 

patient’s name  and details of 

the care that I needed to 

provide.  To be so informed 

before you meet a patient really 

improves the care you can give.  

“The system also allows me to 

order equipment.  I can discuss 

the patient’s needs with them 

and if equipment is required to 

make their home life easier, I 

can order it there and then.” 

Helping community nurses spend more time with patients 

 

Sure Signal device on the roof of the village hall  

Vodafone 24—
challenging UK 
students 

We’re looking for university 
students to enter our third 
Vodafone 24 competition.  
Working in a team, we’re 
looking for them to develop 
the next big invention—a 
product or service that can 
really make a difference— 
brought to life in just 24 
hours.  The winning team 
gets to kickstart their career 
with an exclusive internship 
at Vodafone.  

Last year’s winning team 
devised a smartphone app to 
help e-cigarette users plan a 
nicotine reduction 
programme, and all of the 
team now work with us. 
This year’s Vodafone 24 
takes place on 28 February.  
Registration for the event is 
open until 27 February. 

UK university teams keen to 
take part can email us on  
Vodafone24@vodafone.com 
with the word ‘register’ in 
the subject box. 
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Res p o n s i b i l i t y  

Giving something back is important 

to us and it’s important to our 

employees too.  We make it as easy 

as we can with three days’ paid 

volunteering time each year,  

matched funding, and Give  

Just before Christmas, we supported 

Text Santa night on ITV for the fourth 

year running.  We used our network 

and services to  support millions of 

text donations.  

This year, the appeal raised more than 

ever—£5.5 million on the night, nearly 

a million pounds for each of the six 

Text Santa charities.   

More than £3.4 million of those 

donations were made using 

Vodafone’s own service—

JustTextGiving—which is supported 

by the Vodafone Foundation.   

Giving something back  

as you earn.  To get more of our 

employees involved we’re taking 

our Giving something back 

roadshow to all our hub sites and 

contact centres across the 

country.   

Employees in our new retail 

stores are also encouraged to 

forge links with their local 

communities by building a lasting 

partnership with their favourite 

charity.   

To mark  the 

opening of each 

of our 150  new 

stores—we’re 

giving our 

employees 

£1000 to 

support their 

charity in the 

way they think 

best.   

 

 

and training to make sure we 

are disability-smart in all our 

operations 

 

We’re encouraging our 

employees  to make use of the 

Forum’s website— 

businessdisabilityforum.org.uk. 

 

Vodafone employees with a 

disability, or anyone recruiting  

a new starter with a disability, 

can also get help and guidance 

from the Business Disability 

Forum helpline.  

   

Please address any 
feedback or queries 
to: 

Jane Frapwell 
External Comms Team 
Vodafone UK 
Vodafone House 
The Connection 
Newbury 
Berkshire RG14 2FN 
 
vodafone.co.uk/our-
responsibilities 
 
Email:  
Jane.frapwell@vodafone.com 
01635 666777 

We’ve joined the Business 

Disability Forum—a brilliant new 

advice service.   

We want to make sure that 

everyone one at Vodafone has a  

voice and that our people’s 

experience of working  here is 

one where they feel welcome, 

valued and supported.   

The Business Disability Forum will 

helps us ensure that diversity and 

inclusion are at the top of our 

agenda and they’ll provide advice  

Read more about these and 

other Vodafone stories on 

Vodafone Social: 

http:\\blog.vodafone.co.uk 

Vodafone supports Text Santa  We’ve joined the Business Disability Forum 

 


