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1. Introduction

Billing Analytics module helps the user in analyzing their bills. The enterprise user can view the
bill, analyze the bill and easily manage out of bundle and reoccurring data and generate reports
in both text and graphical formats to gain insights and to better understand the usage details

across accounts and across historical invoices.

The Billing Analytics module contains in-built features to depict the trend analysis and display

usage patterns in a group of accounts.

The Billing Analytics module generates several reports in both graphical and tabular formats to

view usage details.



2. Logging to the Application

To login into the application:

v" In a web browser, enter the e-care/ iServe application URL

The e-care login screen appears:

Shop Discover Vodafone My Vodafone Support
Log in to My Vodafone

Get extra security for your account

After you've entered your password, a code will be sent to your phone or landline by a free text or automated message, even if you're
abroad. You just need your phone with you and a good connection to a network

* Required information

Username * Enter your security code

USER_7000249641 Security code *

Password *

....... I This is the password you
created when you registered
with Vodafone

Go to next step Back

Eorgotten your username or password?

Reqister for My Vodafone

Figure.1:  E-care Logic page
v'  Enter the Username, the eCare login — managed by Vodafone
v"  Enter the Password in the respective text box
The Account Info can be either
¢ From e-care site
¢ From iServe site
v"  Click Go to next step

The Account summary screen appears:
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Account summary

Vivek7000249641 Account number 7000243641
Pay monthly bill

B  seen £128.00

Bill date 19 Oct 2016

See usage details Infy

Mobile 07387917390

Other options

i+

Profile & account settings Ready to upgrade?

Check if you're eligible o upgrade, or if you
can upgrade early

Update your contact or login detalls - or move
a number from another network to us

Click here

Check upgrade status

e Manage account settings

Figure.2:  Account summary

v" Click on Manage account settings

The Bills and payments screen appears:

0 Shop Discover Vodafone My Vodafone Support
w are here: Account summary » See bills & payments

Hello Vivek

™ Account summary

Bill and payments

Usage since last bill
19 Oct 2016

See bills & payments

All prices are inclusive of VAT

Previcus bills
Select Cusront charges Your bill total is

=~ Bill analysis

Total amount outstanding: £128.00

Manage how you pay
es & bundie T s # on' ot on t |
This includes any amounts that you haven't paid yet on this month's b

Upg

Manage your extras
Payment due date: 2 Nov 2016

Make a payment

Manage services
Sure Signal

Your details

Bill breakdown

Bundse and extras o

£128.00

Figure.3:  Bills and payments

v" Click on See bills & Payments | Bill analysis

Upon landing on Billing Analytics screen, the interface contains the following modules:

¢ Dashboard
¢ Reports
¢ Manager

¢ Administration

Vodafone



3. Working with the Dashboard

Upon successful Login to the Vodafone application, you are navigated to the Billing Analytics
interface. The Dashboardi is the default landing page of the application and allows you to view
the account billing details for a selected view point 2and time interval, the dashboard provides a
graphical representation of out of bundle sand reoccurringa charge details. From the list of

accounts, you can view the top spender sand top deviations soccurred.
The dashboard provides the following details for selected account or view point:

¢ You can view the Last Invoice Summary
¢ For selected period, in graphical representation, you can view the Invoice trends 7graph
¢ You can view the account history details

¢ In graphical representation, you can view the summary of out of bundle and reoccurring

details

¢ Details of Top Spenders and Top Deviations occurred

1 Default landing page of the application

2 Works as a report filter to view the data for specific set of user created accounts
3 Non-usage billing charges

4 Usage billing charges

s Highest total charges incurred by an account

6 Total charges incurred vary every month

7 Compare and analyze the history of billing charges
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Consumer customer  Business customer - Hello Peter Smithsonian

Manage account seftings
Invoice trend

Last 12 months hd o
Select time period

G2 Contactus [ Notifications "gnﬁaskel

I'm looking for..

Administration

7]

Reoccuring charges

£90.00

Select graphical
representation

Products & Services~ | Help & Support~ | My Vodafone -
You are here: Home / Billing analytics
Account summary Dashboard Reports Manager
Current usage
g Dashbhoard
Bills and payments Account billing
Previous bills Viewpoint
Default v @
Current charges
Manage payment methods
Last invoice summary
Total Qut of bundle charges
IManage services £47,378.96 £47,288.96

Total Out of bundle charges Reoccuring charges =
= TOTAL = OUT OF BUNDLE CHARGES @ REOCGURING CHARGES

50000 4732896
45000
40000
25000
30000
26000
20000
15000
10000

5000 90.00
0

NOVA15

Figure.4:  Dashboard - Account Billing

= |n the Dashboard, click on o icon to view the field information.

v" From Viewpoint drop-down list, select the account

The account details are displayed in Last Invoice Summary (displays the last generated

statement details)

Last Invoice Summary displays the following details:

¢ Total charges

¢ Out of bundle charges

¢ Reoccurring charges

*  Please note the Last invoice summary details are non-editable.

Vodafone
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+ Invoice trend

*  Please note the Invoice trend graph helps you to compare and analyze the billing charges

based on the Out of bundle, Reoccurring, Data volume, and Number of calls.

Invoice trend

Last 12 months hd 9 Select Bar chart :
I

Total Out of bundle charges Reoccuring charges s
I~
®m TOTAL = OUT OF BUNDLE CHARGES B REOCCURING CHARGES
50000 4737896 4728895

45000
40000
35000
30000 4
25000 -
20000
15000
10000

5000

NOV-15

Account name Account number = Total (£) =

JASSI_MAHANTA 7000236146 47.378.96

1 « 1-1 of 1 items

Figure.5:  Invoice trend

v" Click * icon, to select graphical representation

v" For selected period, you can view the trends by default in Line Chart or if required select the

Bar chart representation

v" To view the trends in Invoice generated, from the drop-down list, select the required

month(s).

*  Please note you can select only 1 to 12 months, else displays a warning message.

You can view the invoice trend graph, by selecting following time intervals:
¢ This calendar month
¢ Last month

¢ Last 3 months

Vodafone 11
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-

Last 6 months
Last 12 months
In Pick a date range option, select the time interval and click Submit

In Pick number of months option, select the number of months and click Submit

Please note you can select only 1 to 12 months.

v" For selected period, generates the Invoice trend graph

v" Click = icon, to select different parameters to display the graph

Following parameters are available to generate the graph:

*
*
*
*
*

v Ina

Out of bundle charges
Reoccurring charges
Data volume

Number of calls

Total charges

grid, you can view the account statement which contains Account name, Account

number, and Total charges

Please note

1).The details available in the grid are associated to login, if you login with single account,

then you can view the details pertaining to single account.

2) At the time of login, if you login with multiple accounts (use the pipe symbol ([]) to

separate accounts), then all the account details are listed down.

The Dashboard displays the following details:

Vodafone
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Total Out of bundle  Reoccuring charges Top spenders  Top deviations
£47.378.96 charges £90.00
£47,288.96 Tel no. = 12M Average (£)
Stable - 07387919352 236+

= OUT OF BUNDLE CHARGE

50000
45000
40000
35000
30000
25000
20000
15000
10000

5000

o

NOV ! '

1 - 1-1 of 1 items

Average: £47288 96

Figure.6:  Dashboard — Account billing
v In the dashboard, you can view the total charges, Out of bundle charges, and reoccurring

charges incurred for selected account

The details are displayed in graphical representation as shown below:

Total Out of bundle Reoccuring charges
£47 378.96 charges £90.00
£47 288.96
B TOTAL
50000 47378.96
45000
40000
35000
30000
25000
20000
15000
10000
5000
0 1
NOW
Average: £47378 96

Figure.7:  Total charges

v" The graph displays the total charges during the selected period

< Please note if the graph has no fluctuations, displays as stable else displays unstable.

Vodafone 13
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Total

50000
45000
40000
35000
30000
25000
20000
15000
10000

5000

Out of bundle Reoccuring charges
£47 378.96 charges £90.00

£47.288.96

Stable

® CUT OF BUNDLE CHARGE
47288.96

NV

Average: £47288 96

Select graphical
representation

Figure.8:  Out of bundle charges

The graph displays the out of bundle charges for selected period

v Click (™ icon, to view the details in bar chart representation

v Click B icon, to view the details in pie chart representation

v Click 74 icon, to view the details in line chart representation

Total Out of bundle Reoccuring charges
£47 378 .96 charges £90.00
£AT 28896
Stable -

B RECCCURING CHARGE
100 50.00

MOV

Average: £90.00

Figure.9:  Reoccurring charges

v" The chart displays the reoccurring charges for selected period

+ Top spenders

The report displays the account details of top spenders (highest total charges)

Vodafone
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Top spenders ) Top deviations

12M Average (£) = NOWV-16 (E) =

Tel no.

07387919352 23,689.48 47.378.96

Figure.10: Top spenders

Following top spenders account details are displayed
¢ Telephone number
¢ 12 months average charges
¢ Current month charges
¢ Action
v' By sorting, selecting and filtering the data, you can view the details of top spenders
¢ Sort Ascending - you can sort the list in ascending order (A to 2)
¢ Sort Descending - you can sort the list in descending order (Zto A)

¢ Columns - you can make a selection from available fields and view the details of top

spenders

¢ Filter - you can set range value and view the details of top spenders

Top deviations

If the total charges vary every month, those account details are displayed in top deviations

report.
Top spenders {_Top deviations
Tel no. = Current month (£) =  Previous month (£) = Difference (£) =
07387919352 47,378.96 0.00 4737896 T

Figure.11: Top deviations

Displays the following top deviations account details:
¢ Telephone number

¢ Current month charges

¢ Previous month charges

¢ Difference : Difference between the current and previous month charges

Vodafone 15



Vodafone Billing Analytics - User Guide Working with the Dashboard

¢ Action
v' By sorting, selecting and filtering the data, you can view the top deviations occurred report
¢ Sort Ascending - you can sort the list in ascending order (A to 2)
¢ Sort Descending - you can sort the list in descending order (Zto A)
¢ Columns - you can make a selection from available fields and view the top deviations
occurred
¢ Filter - you can set range value and view the top deviations occurred
v Either in Top spenders or Top deviations grid, click on Telephone number, now you are

navigated to Telephone number screen:

Consumer customer  Business customer - Hello Peter Smithsonian G2 Contactus [ Notifications ﬁBBaskel

Products & Services~ | Help & Support+~ = My Vodafone - I'm locking for... ]

You are here: Home / Billing analytics

Account Summary Dashboard Reports Manager Administration
Current usage
Dashboard (7]
Bills and payments Account billing / Telephone number
Previous bills Viewpoint Account number
Default 7000256146

Current charges

Telephone number
Manage payment methods
v @

07387919352
Billing analytics
Manage services m

Manage account settings

The das

¢

¢

¢

Figure.12: Dashboard — Telephone number
hboard provides the following details:
For selected telephone number, in graphical representation, you can view the spent
charges details
Summary of Out of bundle and reoccurring details
Search the existing telephone number usage details
Graphical representation of account usage details

Viewing the usage details report

v" The Viewpoint and Account Number details are auto-populated and non-editable

Vodafone

16



Vodafone Billing Analytics - User Guide Working with the Dashboard

v" From the Telephone number drop-down list, select the required number

*  DPlease note the telephone numbers pertaining to that particular account are listed down.

v" Click Search

In graphical representation, displays the summary of out of bundle and reoccurring charges

for selected telephone number.

v" From the drop-down list, select the Type of usage
¢ Overall spend
¢ Reoccurring charges

¢ Out of bundle
Overall spend report

You can filter the data and generate the graph, based on following columns:
¢ Total
¢ Out of bundle charges

¢ Reoccurring charges

Overall spend hd o .
Total Out of bundle charges Reoccuring charges =
TOTAL CUT OF BUNDLE CHARGES m REOCCURING CHARGES
50000 - 47378.96 47288.96
45000 -
40000 -
35000
30000
25000 -
20000 -
15000 -
10000 -
5000 4
90.00
0
NOV-16
Total Out of bundle Reoccuring charges | 99 629%
£4737896 charges £90.00 Highest spend on cut of bundle charges
£47.288 96

Figure.13: Overall spend charges

Vodafone 17
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*  Please note for selected usage type, you can view the trends by default in Line Chart

representation or if required select the Bar Chart representation.

+ Reoccurring charges report

You can filter the data and generate the graph, based on following columns:

¢ Rentals

¢ Other charges

Reoccuring charges‘ v 0

Other charges

100

B0
70
60
50
40
30
20

Total
£47,378.96

Out of bundle

charges
£47.288 96

Rentals

Compare

selectthe graphical
represention

Select all

0.00

L
— SHISTERSEE
90

lick here and
select the required
columns to compare

NOV-18

Reoccuring charges
£90.00

99.99%

Highest spend on RENTALS

Figure.14: Reoccurring charges

+ Out of bundle charges report

v Click =

icon, to select different parameters to display the graph

You can filter the data and generate the graph, based on following columns:

¢ National Voice
¢ Roaming Voice

¢ International Voice

¢ Special Number (Beginning 08-09)

¢ Premium Voice

Vodafone
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¢ National SMS

¢ Roaming SMS

¢ International SMS

¢ Premium SMS

¢ National Data

¢ Roaming Data

¢+ MMS

¢ Purchases and Charity donations

¢ Company to company

|Out0fnunc|e charge v |0

National Voice National SMS
National Data

= National Voice ® National SMS ® National Data
50000

4553535

45000
40000
35000
30000
25000
20000
15000
10000

5000
192.06

Total Qut of bundle Reoccuring charges | 96.24%
£47 37896 charges £90.00 Highest spend on NSMS
£47,288.96

Figure.15: Out of bundle charges

For selected telephone number, the graph is generated

Click icon, to select the graphical representation

Click = icon, to select different parameters to display the graph

Below the graph, in a grid, you can view Total charges, Out of bundle Charges, Reoccurring

Charges, and percentage of Highest spend on usage charges.

* Please note the usage details are non-editable.

Vodafone
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v"  The dashboard displays a call usage analysis report pertaining to selected telephone number

Called number = calidate =  Caltime =
441211232003 14-0CT-2018 01:05:00 PM
441211232006 14-0CT-2016 04:30:00 AM
917437890121 14-0CT-2018 04:30:00 AM
917437890124 14-0CT-2016 04:30:00 AM
447468999701 14-0CT-2016 12:58:20 PM
4412112320068 14-0CT-2018 04:30:00 AM
9174376890124 14-0CT-2016 04:30:00 AM
wap.vodafone co.uk 14-0CT-2018 04:30:00 AM
441211232000 14-0OCT-2016 04:30:00 AM
441211232000 14-0CT-2016 01:03:20 PM
1~

Charge subcategory

NTEL

MMS

MMS

MMS

NTEL

NSMS

NSMS

NDATA

MMS

NTEL

Duration

02:46:39

00:00:00

00:00:00

00:00:00

01:13:15

00:00:00

00:00:00

00:00:00

00:00:00

06°45:00

= Volume = Text =
0 0

0 0

0 0

0 0

0 0

0 0

0 0
82944 0
0 0

0 0

Total charge (£) =

91686

4029

506415

4,375.39

17.55

4.80

Figure.16: Report

The report displays the following details:

¢ Called number

¢ Call date

¢ Calltime

¢ Charge subcategory
¢ Duration

¢ Volume

¢ Text

¢ Total charge

Filtering the report data

v" On the report header, beside a column name, click =

to filter the report

icon, to select different parameters

By sorting, selecting and filtering the data, you can view the report:

Vodafone
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Called number @ Call date
441211232003 = Sort Ascending
441211232006 __= Sart DESEEﬂde
917437890121

M Columns »
917437890124

= Filter ]
AATACSOOCTNA

+ By selecting Sort Ascending

You can sort the list in ascending order as shown below:

Up arrow indicates the column data is
sorted and viewed in ascending order

Called number@//E Call date =] Call time

441211232000 14-0CT-2016 01:03:20 PM

441211232001 14-0CT-2016 04:30:00 AM

Charge subcategory

RENTALS

NTEL

NSMS

Figure.17: Ascending order
+ By selecting Sort Descending

You can sort the list in descending order as shown below:

Down arrow indicates the column data is
sorted and viewed in descending order

917437890127 14-0CT-2016 01:11:40 PM
9174378590124 14-0CT-2016 04:30:00 Am
917437850124 14-0CT-2016 04:30:00 AM
917437850121 14-0CT-2016 01:10:00 PM

Called numbe@/E Call date = Call time =

Charge subcategory

ITEL

MMS

NSMS

ITEL

Figure.18: Descending order

+ By selecting the Columns

Vodafone
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You can select from available columns and view in the report:

Called number = Calldate = Calltime =  Charge subcategory
441211232003 = Sort Ascending 01:05:00 PM NTEL
441211232006 = Sort Descending 04:30:00 AM MMS
917437890121 m col ,
oumns Called number
917437890124
= Filter > Call date rom the list, select
- the required columns
447468999701 S Call time check-boxes
"4 Charge subcatego
441211232006 14-OCT-2016 . J o
Duration
917437890124 14-0CT-2016 volume
wap.vodafone.co.uk 14-0CT-2016 Text
Total charge (£)
441211232000 14-0CT-2016

Figure.19: Select columns
+ By selecting the Filters

You can set range value and view the report as shown below:

Called number =  Calldate = Ccalltime =  Charge subcategory
441211232003 = Sort Ascending 01-05:00 P NTEL
441211232006 = sort Descending 04:30:00 AM MMS
917437890121 04:30:00 AM MMS
Il Columns

917437890124 -

C? E— ) Show items with valuethat:
447468999701 ————— Starts with ~“TEL
441211232006 14-0CT-2016 9 3MS
917437890124 14-0CT-2016 And - SMS
wap.vodafone_co.uk 14-0CT-2016 Ends with
441211232000 14-0CT-2016 !
441211232000 14-0CT-2016 Clear g

Figure.20: Applying filter

Vodafone
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AN N N Y N N

To apply following filters are available:

¢ lIsequalto

¢ Isnotequalto

¢ Starts with

¢ Contains

¢ Does not contain

¢ Ends with

From the drop-down list, select the filter

In the text-box provided, enter the field value
Apply the condition And / Or between two columns
From the drop-down list, select the filter

In the text-box provided, enter the field value
Click Filter

You can view the report as shown below:

Called number =  Calldate = Calltime
74378901 14-0CT-2016 04:30:00 AM
74378901 14-OCT-2016 04:30:00 AlM
74378901 14-0OCT-2016 01:08:20 PM

Charge subcategory

MMS

NSMS

ITEL

Figure.21: Report

Vodafone

23



4. Working with Administration module

The administration module allows you to create viewpoint, add an account, add telephone

number, create new group, create new contact, add new cost codes, add new cost centre, add

account number, and add email-id.

This module allows you to work on the following:

¢
*
*

¢

41.

Viewpoint
Address Books
Cost Centreo

Call Tagging paneli1

Configuring the Viewpoints

Viewpoint is a custom hierarchy to a specific user. Each user can create their hierarchies by

grouping the account numbers and telephone numbers. Once the viewpoints are created, they

are available as report filter to view the data for specific set of account numbers(s) or telephone

numbers(s).

Through this interface you can:

¢

Create New viewpoint

Add account to viewpoint

Add telephone numbers to viewpoint

Edit viewpoint

Delete viewpoint

Move an account from viewpoint to another

Delete the account

8 Cost centres are in turn divided into smaller cost codes for easy and effective functioning

9 Maintains the personal and business information of the customer

10 Functional business units of an organization

11 Tags a name to called number
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¢

¢

Search existing accounts

Upload viewpoint data

To work with Viewpoints,

v"  Navigate to Administration | Viewpoint

The Viewpoints screen appears:

Consumer customer  Business customer ~ Hello Peter Smithsonian G2 Contactus [ Notifications "gBaske(

Products &Services~  Help &Support~ | My Vodafone v I'm looking for.. |

You are here: Home / Billing analytics

Billing analytics

Account Summary Dashboard Reports Manager Administration
Current usage Viewpoints o

Bills and payments

’ New viewpoint Add telephone numbers
Previous bills

Current charges _ 4 viewl D/ Search account numbel Q Delete | Upload = Move
view? z

LEEgE PRIl OrE e Accountnumber = Account name = Te
view3 7]

Billing analytics 7000256146 07

7000256146 o7

IManage services 7000256146 o7

Figure.22: Viewpoints

Please note, the screen allows you to drag and drop the selected account.

Viewpoints are the major criteria for generating any kind of report. Following fields are

displayed on the screen:

¢

¢

Account number
Account name
Telephone number

Actions: you can delete the selected contact

Please select an account before performing any action.

4141.

Search the existing account

The Search option enables you to search the required account number for whom you wish

to configure the viewpoints.

v" In the Search text-box, enter the account number to be searched and click Qicon

Vodafone
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The search result displays the list of account numbers.

4.1.2.

Sorting the data

v' By sorting, selecting and filtering the data, you can view the existing account numbers

¢

¢

¢

41.3.

Sort Ascending - you can sort the list in ascending order (A to Z)
Sort Descending - you can sort the list in descending order (Z to A)

Columns - you can make a selection from available fields and view the existing account

numbers

Filter - you can set range value and view the existing account numbers

Creating New viewpoint

A single view point may contain several accounts (grouped according to your requirement)

thereby enabling easy and quick generation of reports. Viewpoints are the major criteria for

generating any kind of report.

To create a new viewpoint,

v" Click New viewpoint

The New viewpoint dialog appears:

Viewpoints (7]

view ] Q Delete = Upload | Move
view2 [z
. ) . ame = Te
U= New viewpoint X

Dashboard Reports Manager Administration

Add telephone numbers

o7
07
o7

Viewpoint name *

Wiewd 0

Figure.23: New viewpoint

v" In the Viewpoint name text-box, enter the name of the view point and click Add

Creates a new viewpoint and success message appears as shown below:
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Dashboard Reports Manager Administration

Viewpoints (7]

Success
Viewpoint added successfully.

view1 Q Search account number Q Delete = Upload = Move
view2 2
view3 E || Account number = Account name = | 1
( Viewd 7 ) [ | 7ooo256146 07 -
] 7000256146 o7
] 7000256146 07

Figure.24: Success message

Created new viewpoints are inserted to the viewpoint drill-down in the dashboard.

41.4. Editing the viewpoint name

v" To edit the view point, click the edit Q icon

The Edit viewpoint name dialog appears:

Dashboard Reports Manager Administration
Viewpoints (7]
view1 Search account number Delete = Upload = Move
view 2
o ) number = Account name = | Te
Edit viewpoint name x

No records found -

ViewPoint name *

view3 o

Cancel

Figure.25: Edit viewpoint

v"  Enter the required changes and click Update

*  Please note, the field marked with “*” are mandatory
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4.1.5. Delete the existing viewpoint

v"  To delete the viewpoint, click the delete ﬁ icon

The application prompts for the confirmation from the user, as shown below:

Delete

Dashboard Reports Manager
Viewpoints
view1 D/ Search account number Q
view2 4
view3 Delete
WViewd
Are you sure you want to delete this viewpoint?
Yes No

Administration

ame

) records found

Upload

7]

Move

= Te

Figure.26: Delete viewpoint

v" Click Yes to delete or click No to retain the viewpoint

41.6. Add account

v To add an account, click Add account

Add account dialog appears:

Add account

Enter account name

Search for account name or account number  C

L Account number = Account name

e 7000256146

select the check-bax

m Cancel

Figure.27: Add account
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v In the Enter account name text-box, enter the account name to be searched and click Q

icon

The search result displays the list of accounts
v" Select the check boxes of the account to whom you wish to add
v' Click Add

The success message appears.
4.1.7. Delete the existing account

To delete an account,

v From the list of accounts, select an account and click Delete

Viewpoints (7]
v
view D/ Q Delete Upload Move
view2 E"
) ame = | Te
view3 Delete x
o7
Viewd

o7

Are you sure you want to delete account numbers?
o7

Yes No o7
o7

— e o7

Figure.28: Delete account number(s)

v' The application prompts for the confirmation from the user, click Yes to delete or click No to

retain the account number.
4.1.8. Moving the account
You can move the account from one viewpoint to another.

v In the left-pane, select the Viewpoint

v" Alist of accounts pertaining to the viewpoint are displayed on right-side grid, now select an

account and click Move

The Choose destination to move dialog appears:

Vodafone
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Dashboard Reports Manager Administration

Viewpoints

New viewpoint Add telephone numbers

view1 B Search account number  QQ Delete = Upload
view2 2

Choose destination to move X

7]

Move

view1

view2

Viewd

% Cancel

Figure.29: Move the account

v" From the list of viewpoints, select the viewpoint check-box and click Move

The account moved from one viewpoint to another.
41.9. Uploading the viewpoint data

v"  To upload the account details, click Upload

The Upload dialog box appears:

Dashboard Reports Manager Administration
Viewpoints (2]
view1 E h account number Q Delete | Upload | Move

view2
Upload X

@ Download sample excel fiIe)

Please select your modified equipments excel file for upload

it Remove & Browse ...
n Cancel

Figure.30: Upload
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v" You can download the sample file by clicking Download sample excel file link

New viewpoint Add telephone numbers

view1 4 Search account number
view?2 E
Upload

@] Download sample excel file

Please select your modified equipments excel file for upload

n Cancel

Delete Upload Move

& Browse ...

(@J ViewPointData (3).xls ")

Figure.31: Sample excel file

The sample excel file is downloaded to local drive and contains the following fields:

= Please note the default file format is xls.

¢ Viewpoint name
¢ Account number

¢ Telephone number

v" Now upon filling the details save the excel file and click Browse

Organize * Mew folder

i Favorites fame

Date mod‘ifiad Type

=~ A @

Size

Bl Desktop ||3|_] ViewPointData )

2/20/2017 6:04 PM

Microsoft Office E...

19KB

& Downloads

| Recent Places

4 Libraries
@ Documents
J’ Music
|E=] Pictures
E# Videos

File name: ViewPointData

~ [AllFiles -

[ Open |VJ l Cancel ]
2

v"  Locate and select the excel file from local drive, and click Open
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Upload x

= | Download sample excel file

Please select your modified equipments excel file for upload

B ViewPointData xis i Remove & Browse ...
% Cancel

v" Click OK

+ In success scenario

If the upload is successful, the success message appears and records are inserted, next the

acknowledgment is downloaded to local drive and status is available.

v" The success message contains the following details:
¢ Total number of uploads
¢ Success count
¢ Failure count

v' The acknowledgment is downloaded to local drive and contains the following details:

= Please note the default file format is xlsx.

¢ Viewpoint name

¢ Account number

¢ Telephone number
¢ Status: success

¢ Reason

+ In failure scenario

If the upload fails, the success message appears and acknowledgment is downloaded to local

drive.
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Current usage - -
¢ Viewpoints

Bills and payments

Success

Viewpoint details are uploaded su
Total 1, Success: 0, Failed: 1

Previous bills

Current charges

ccessfully.

Manage payment methods

Manage services et 4
view2 4
Manage account settings - 2
Viewd 4

( Views 4 )

Viewpoint is
successfully uploaded

Acknowledgement
downloaded to

local drive

@ ViewPointDataAck...xlsx

Billing analytics

Search account number Delete Move

Q

Upload

Account name

No records found

Its a failed scenario, 50
no records are found

| Account number

Figure.32: Failure scenario
v" The success message contains the following details:
¢ Total number of uploads
¢ Success count
¢ Failure count

v In failed scenario, records are not uploaded to viewpoint

v" The acknowledgment is downloaded to local drive and contains the following details:

¢ Viewpoint name
¢ Account number
¢ Telephone number
¢ Status: failed
¢ Reason: The failure reason is displayed as shown below:
W — —
J Home Insert Page Layout Formulas Data Add-Ins
=54 ot - | = = ﬂ 5 o B
Calibri |11 AR = = Wrap Text General - ﬁ a ™}
P_t T @,‘All 0 .00 CdtéilF t  Cell FRE?ZF t
aste |5 - - - = - - a0 onditional arma el nse elete Formal
- Format Painter A 0 ] | a[E || B mergeaicenter - [ § = % 2 ||5R 53] Formatting = as Table = Styles = - - -
Clipboard F} Font F} Alignment F} Number e} Styles Cells
H13 -Q |
A B D E F |
1 |Viewpoint name Account number Telephone number STATUS REASON
2 |view3 7000256146 ‘09349771157 Failed Telephone number does not exist and viewpoint inserte
3
4
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4.1.10. Add telephone numbers

v"  To add a telephone number to existing account, click Add Telephone numbers

Add telephone numbers dialog appears:

Ente

r telephone numbers

Add telephone numbers

mbers Q

Telephone number =

07387919352
07387919354
07387919353
07387919356

Ld 07387919355

07387919357

Telephone name = Account number
MrJASSI MAHANTA 7000256146
Mr.JASSI MAHANTA 7000256146
MrJASSI MAHANTA 7000256146
Mr.JASSI MAHANTA 7000256146
Mr.JASSI MAHANTA 7000256146
Mr.JASSI MAHANTA 7000256146

v" In the Enter telephone numbers text-box, enter the telephone number to be searched and

Figure.33: Add telephone numbers

click Qicon

The search result displays the list of telephone numbers

v" Select the check boxes of the telephone numbers to whom you wish to add to existing

account and click Add

Added the telephone number and success message appears as shown below:

Telephone numbers added successtulla

GUCCESS

New viewpoint

sample2
Test

view

2 @
2 @
2 @

Delete Upload Move Add telephone numbers

Account number = Accountname = Te
7000256146 o7

Vodafone

34



Vodafone Billing Analytics - User Guide Working with Administration module

4.2. Working with Address book

The module allows you to maintain the customer details. You can add the customer names, email
address, grouping the contacts, and maintaining personal information. You can also send the

stored details and schedule the emails.
Through this interface you can:

¢ Create New group

¢ Edit the group name

¢ Delete the group

¢ Create New contact

¢ Search the existing contacts

¢ Delete the contact

¢ Edit the contact

¢ Move the contact from one group to another

¢ Upload the address book data
To work with Address book,

v"  Navigate to Administration | Address book

The Address book screen appears:
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Consumer customer  Business customer - Hello Peter Smithsonian

) Contactus [ Notifications "gBBaskel
Products & Services~ | Help&Support~ | My Vodafone « I'm looking for... |

You are here: Home / Billing analytics

Billing analytics

Account Summary Dashboard Reports Manager Administration

Current usage

Address book (7]

Bills and payments

Previous bills

All groups

Current charges Search Q Delete | Upload Move
addbookgroup(2) [4
Manage payment methods Contact name = Email address
Addbook(2) 2
Billing analytics addbookgroup1(1) [ New contact 1 contact_1@gmail.com
Manage services Project Group(1) |z' New contzct 2 contacl_2@gmai.com

Manage account settings

Figure.34: Address book

*  DPlease note, the screen allows you to drag and drop the selected contact.

v" Following fields are displayed on the screen:
¢ Contact name
¢ Email Address

¢ Actions: you can perform edit and delete

® Please select a contact before performing any action.

42.1. Creating New group
To create a new group,

v" Click New group

The Add group dialog appears:
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Dashboard Reports

Address book

All groups
addbookgroup(X E/ [ﬁ]

addbookgroup1(1 Add group
Project Group(1)

Group name *

Manager

Q

Delete Upload Move

Addbook|

Add Cancel

Administration

7]

nail address
hil. k@intense.in
Jup@gmail.com

© >cnict@gmail.com

chin.wani@intense in

Figure.35: New group

v" In the Group name text-box , enter the name of the group and click Add

Creates a new group and success message appears as shown below:

Address book

Success
Group added successiully.

Figure.36: Success message

4.2.2. Editing the group name

v" To edit the group, click the edit D/icon

The Edit group name dialog appears:

Vodafone
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Dashboard Reports Manager Administration

lAddress book (7]

All gre"Seiect the group Search Q Delete Upload Move
A addbookgroup(2) A A [1]

. nail address
UUBOORED Edit group name X

tact_1 il.
addbookgroup1(1 ntact_1@gmail.com

Project Group(1)| Group name * ntact_2@gmail.com

Addbook o

Update Cancel

Figure.37: Edit group name

v' Enter the required changes and click Update

“uxn

*  Please note, the field marked with are mandatory

4.2.3. Delete the existing group

v" To delete the group, click the delete (@] icon

The application prompts for the confirmation from the user, as shown below:

Dashboard Reports Manager Administration

Address book (7]

All gr{Select the group Search Q Delete Upload Move

4 addbookgroup(2)

nail address
Addbook(2) Delete =
tact 1 il.
addbookgroup1(1 ntact_1@agmail.com
Project Group(1) Are you sure you want to delete this group? ntact_2@gmail.com

Contacts within this group will also be deleted.

Yes No

Figure.38: Delete
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v" Click Yes to delete or click No to retain the group

4.2.4. Creating New contact

v To create new contact, click New contact

New contact dialog appears:

Dashboard Reports Manager Administration
Address book (7]

All groups Q Delete Upload Move

addbookgroup(2) \A [ﬁ[
nail address

#d Addbook New contact .
s found
(oo 5o P11

Broject Group(1)  COMtEct name

New contact o

Email address”

| new@gmail.com | 0

Figure.39: New contact

v In the Contact name text-box, enter the name of the contact
v" In the Email address text-box, enter the mailing id to send the email
v Click Add

Created a new contact and success message appears as shown below:

Success
Contact details saved successfully,

4.2.5. Search the existing contact

The Search option enables you to search the required contact for whom you wish to assign to a
group.
v In the Search text-box, enter the name of the contact to be searched and click Qicon

The search result displays the list of contacts.
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4.2.6. Sorting the data

v' By sorting, selecting and filtering the data, you can view the contacts
¢ Sort Ascending - you can sort the list in ascending order (A to Z)
+ Sort Descending - you can sort the list in descending order (Z to A)
¢ Columns - you can make a selection from available fields and view the contacts

¢ Filter - you can set range value and view the contacts
4.2.7. Uploading the contact

v" From the list of contacts, select the check-box and click Upload

The Upload dialog-box appears:

Dashboard Reports Manager Administration

BAddress book (7]

All groups Search Q Delete Upload Move
addbookgroup(2) E/‘ [ﬁt
Upload X
@) Download sample excel file

Please select your modified address book excel file for upload

EiAddressBookData xIs fii Remove & Browse ...
n Cancel

Figure.40: Upload
v" You can download the sample file by clicking Download sample excel file link
The sample excel file is downloaded to local drive and contains the following fields:
¢ Contact name
¢ Group name

¢ Email
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*  Please note the default file format is xls.

v" Now upon filling the details save the excel file and click Browse
v" Locate and select the excel file from local drive, and click Open
v" Click OK

The contact details are uploaded successfully.

+ In success scenario

If the upload is successful, the success message appears and records are inserted, next the

acknowledgment is downloaded to local drive.

' Account Summary Dashboard Reports Manager Administration

Current usage

Address book

Bills and payments

Success

Previous bills Address book details are uploaded successfully.
Total: 1, Success: 1, Failed: 0

Current charges

Manage payment methods

==
Billing analytics

7]

All groups Search

Manage services Seart Q Delete Upload Move
addbookgroup(1) D/

IManage account settings Contact name =  Emaill address
Addbook(3) Z @
ribon RN D/ @ New contact 1 contact_1@gmail.com
Project Group(1) D/ @ New contact 2 contact_2@gmail.com

( New contact 3 contact_S@gmaH.cu@

Tts success scenario,
so record is inserted
1 -

‘Acknowledgement
downloaded to local drive

5l AddressBookData...xlsx 4

Figure.41: Address book success scenario

¥v" The success message contains the following details:
¢ Total number of uploads
¢ Success count
¢ Failure count

v" The acknowledgment is downloaded to local drive and contains the following details:

*  Please note the default file format is xlIsx.

¢ Contact name

¢ Group name
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¢ Email

& Status: Succeeded

! . —— — AddressBookDataAck (I}J—_Micr@
Home Insert Page Layout Formulas Data Review View Add-Ins
_=] & Cut Calibri -1 -A A= = @/—v S Wiap Text General - ﬂ ﬁ
P_t e =|| Ex] 4 «n . C d':) I F‘
aste . B =|| = Merge & Center = v O v (%0 5 anditiona orr
- \}Format Painter l ” | 8 l H = +n| Formatting ~ as Ta
Clipboard E} Font {F] Alignment [} MNumber E} Styles
Hg - £ |
A B C D E
1 [CONTACTNAME GROUPNAME EMAIL STATUS REASON
2 |New contact 3 Addbook contact_3@gmail.com Succeeded
3
a

Figure.42: Success scenario

+ In failure scenario

If the upload fails, the success message appears and acknowledgment is downloaded to local
drive.
¥v" The success message contains the following details:
¢ Total number of uploads
¢ Success count
¢ Failure count
v In failed scenario, records are not uploaded to address book
v" The acknowledgment is downloaded to local drive and contains the following details:
¢ Viewpoint name
¢ Account number
¢ Telephone number
¢ Status: failed

¢ Reason
4.2.8. Moving the contact

You can move the contact from one group to another group.
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Dashboard Reports Manager Administration
Address book (7]
All groups Q Delete Upload Move

addbookgroup(2) [4 tact —
ohtact name =
Addbook(2) 2 _
New contact 1
addbookgroup1(1) D/ ew contac|

Project Group(1)  [4 New contacl
Choose destination to move

contact_1@amail.com
contact_2@agmail.com

x

addbookgroup
Addbook
addbookgroup1

Project Group

[

Figure.43: Move

v From the list of contacts, select the check-box and click Move
Choose destination to move dialog appears:
v" From the list of groups, select the check-box and click Move

The contact moved from one group to another
4.29. Delete the existing contact
Delete the existing contact

To delete a single contact,
v From the list of contacts, under the actions field, click the delete icon

The application prompts for the confirmation from the user, as shown below:
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Dashboard Reports Manager
Address book
All groups Search Q

addbookgroup(2) E/ [ﬁl

Addbook(2) Delete

addbookgroup1(1

Project Group(1) Are you sure you want to delete contact?

Yes No

Administration

o
Delete Upload Move
= Action
Z
¥

Figure.44: Delete contact

Click Yes to delete or click No to retain the contact

+ Delete multiple contacts

From the list of contacts, select the check-boxes and click on Delete button

The application prompts for the confirmation from the user, as shown below:

Dashboard Reports Manager

Address book

All groups

Search Q

=

Delete

addbookgroup(2) [A [m]
Addbook(2)
addbookgroup(1

Project Group(1)

Yes No

Are you sure you want to delete selected contacts?

Administration

7]

Delete Upload Move

nail address
X

ntact_1@gmail.com

ntact_2@gmail.com

Figure.45: Delete the contact(s)

v Click Yes to delete or click No to retain the selected contacts.
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4.2.10. Editing the contact

v From the list of contacts, beside the contact, select the check-box and click edit D/icon

Edit contact dialog appears:

Address book

All groups Search Q Delete Upload
addbookgroup(2) [/ [m]
Action
Addbook(z) Edit contact
Z
addbookgroup1(1
Contact name* /] |1
Project Group(1) E
New contact 1

Email address*

contact_1@gmail.com 0

Update Cancel

Dashboard Reports Manager Administration

(7]

Move

Figure.46: Edit contact

v"  Enter the required changes and click Update

®  Please note, the field marked with “*” are mandatory

4.3. Working with Cost centres

This interface helps in effective administration of cost centres. Cost Centres are functional

business units of an organization. An organization is divided into various cost centres for

administrative convenience. Each cost centre is group of cost codes, where an account number

and specific telephone number are assigned to each cost centre.
Through this interface you can:

¢ Create New cost centre
¢ Add cost codes to cost centre

¢ Add account number to cost centre
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Add telephone numbers to cost centre

Edit cost centre and cost code

Move cost codes from one cost centre to another

Delete cost centre and cost code

Upload cost centres

To work with Cost centre,

v"  Navigate to Administration | Cost centre

The Cost centres screen appears:

Consumer customer  Business customer -

Products & Services

Billing analytics

Dashboard

Current usage
¢ Cost centres

Bills and payments

Previous bills s

Current charges

v 4 Eecsicentre

Manage payment methods 3 @ costcodet
Billing analytics @Eccsz
B Test123

IManage services

IManage account settings

> &= new_costeenter

Hello Peter Smithsonian

Help & Support~ | My Vodafone -

Reports

Cost code

Ccs2

costcodet

= Hierarchy = A
csicentre. CCS2 4
cstcentre,costeoded 4

E2) Contactus [ Notifications 'ﬁaﬂaske(

I'm looking for... |

Manager Administration

7]

Delete Move Upload

v" Following fields are displayed on the screen:

Figure.47: Cost centres

¢ Cost code: you can view the assigned cost code

¢ Hierarchy: you can view step wise organization hierarchy

¢ Actions : you can edit and delete the assigned cost codes
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*  Please select a cost code before performing any action.

4.3.1. Add New cost centre

v To add a cost centre, click Add

Add
New c%st centre

v Adrill down is available, select New cost centre

Add cost centre dialog appears:

Cost centres (7]

Delete Move Upload
> &= csicentre E/‘ Search cost code Q
Add cost centre X

Cost centre name *

| Test | 0

Figure.48: Add cost centre
v In the Cost centre name text-box, enter the name of the cost centre

v Click Add

Created a new cost centre and success message appears on the screen.
4.3.2. Delete the existing cost centre

To delete a cost centre,

v From the list of nodes, select a cost centre and click Delete
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Dashboard Reports Manager

Cost centres (7]
m Delete Move Upload
v &= csteentre 2 Q
@ costcod —
- Delete cost centre x i i
®: CCS2 ound
o Fater Are you sure you want to delete the cost centre?
&= Test Yes No

Administration

Figure.49: Delete cost centre

v" The application prompts for the confirmation from t

retain the cost centre.

4.3.3. Editing the cost centre name

v To edit the cost centre, click the edit Bicon

The Edit cost centre dialog appears:

he user, click Yes to delete or click No to

v &= cstcentre / Search cost cod

Edit cost centre

Cost centre *

Delete Move Upload

cstcentre

Update Cancel

Figure.50: Edit cost centre

v' Enter the required changes and click Update

“uxn

* Please note, the field marked with

are mandatory
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4.3.4. Add costcode

Cost centres are in turn divided into smaller cost codes for easy and effective functioning. Through

this interface you can add new cost code, edit, delete, and search the existing cost codes.

v To add a cost code, click Add

New cost centre

Add cosi code

v Adrill down is available, select Add cost code

Add cost code dialog appears:

Dashboard Reports Manager Administration

Cost centres Q

Delete Move Upload

Select the cost center

> == csicentre D/' Search cost code Q
Add cost code X
Cost code *

Tesi o

Figure.51: Add cost code

< Please note, selecting a cost centre is mandatory, before creating a cost code.

v In the Cost code text-box, enter the name of the cost code

v' Click Add

Created a new cost code and success message appears on the screen.
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4.3.5. Search the existing cost code

The Search option enables you to search the cost codes for whom you wish to assign to cost

centre.
v In the Search text-box, enter the cost code to be searched and click Qicon
The search result displays the list of cost codes.

4.3.6. Sorting the data

v' By sorting, selecting and filtering the data, you can view the cost codes.
¢ Sort Ascending - you can sort the list in ascending order (A to 2)
¢ Sort Descending - you can sort the list in descending order (Z to A)
¢ Columns - you can make a selection from available fields and view the cost codes.

¢ Filter - you can set range value and view the cost code.

4.3.7. Editing the cost code name

v"  To edit the existing cost code, click the edit E/icon

The Edit cost code dialog appears:

Edit cost code

Cost code * o

Update Cancel

Figure.52: Edit cost code

v"  Enter the required changes and click Update
®  Please note, the field marked with “*” are mandatory
4.3.8. Delete the existing cost code

v To delete the cost code, click the delete W icon

The application prompts for the confirmation from the user, as shown below:
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Delete cost code ®

Are you sure you want to delete the cost code?

Yes No

Figure.53: Delete cost code
v" Click Yes to delete or click No to retain the cost code

The cost code is deleted.

4.3.9. Uploading to cost centre

v" To upload the cost centre, click Upload

The Bulk upload cost centre dialog box appears as shown below:

Dashboard Reports Manager

ICost centres

Add
v £ csicentre

(2

Bulk upload cost centre

(&) Download sample excel file)

Please select your modified cost centre excel file for upload

ki CostCentreData.xls

(1 LET Cancel

fii Remove & Browse ...

Administration
(7]

Delete

Move

Upload

Q

Figure.54: Upload

v" You can download the sample file by clicking Download sample excel file link

The sample excel file is downloaded to local drive and contains the following fields:

¢ Cost Centre/Cost Code/Telephone Number

¢ Parent
¢ Type
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*  Please note the default file format is xls.

v" Now upon filling the details save the excel file and click Browse

v" Locate and select the excel file from local drive, and click Open

v" Click OK

The cost centre/cost code/telephone number details are uploaded successfully.

In success scenario

If the upload is successful, the success message appears and records are inserted, next the

acknowledgment is downloaded to local drive.

Current usage
¢ Cost centres

Bills and payments

Previous bills

success
Cost centre details are uploaded successfully.
Total: 1, Success: 1, Failed: 0

Current charges
Manage payment methods
— - Add
Billing analytics
Manage services >

8= Test_001 A0 | searc

IManage account settings Tt

Test_002

Acknowledgement
downloaded to local drive

"ﬂ‘ CostCenterAck.xlsx

Delete Move Upload
= Hierarchy = ac
Test_001 Test_002 =

Figure.55: Success scenario

v" The success message contains the following details:
¢ Total number of uploads
¢ Success count

¢ Failure count

v" The acknowledgment is downloaded to local drive and contains the following details:

*  Please note the default file format is xlIsx.

¢ Cost Centre/Cost Code/Telephone Number

¢ Parent

Vodafone
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¢ Type: Three types are available they are:
a. CostcentreistypeO
b. Costcode is type 1
c. Telephone number is type 2
¢ Status: Succeeded

¢ Reason

[ p— * CostCenterAck (4) - Microsoft Exce

Page Layout Formulas Data Review View Add-Ins

E ‘* LLt Calibri 11 - |A‘ A'l | | %WrapTe}t‘t General = _}F

3 Co : :
Pajte Iquo::at - v|| &_' A v| |§ = 2 Merge & Center - | $-% ¢ ||‘_'ﬁE .;.:_'E| IE;rr:ndaiEionngalv asF?'
Clipboard (Fi Font F} Alignment F} MNumber F} Styld
A7 - £ |
| A | B c D E

Cost Centre/Cost Code/Te Parent Type STATUS REASON
Test_003 Test_001 1 Succeeded

Figure.56: Acknowledgement

v w M=

+ In failure scenario
If the upload fails, the success message appears and acknowledgment is downloaded to local

drive.

Current usage
. Cost centres (7]

Bills and payments

success
Previous bills Cost centre details are uploaded successfully.

Total 1, Success: 0, Failed: 1

Current charges

Manage payment methods

Add
Billing analytics Delete Move Upload

Manage services > s Test_001 [A[i| searchcostcode Q
Manage account settings . = Hierarchy = | o
Test_002 Test_001,Test_002 B -

Acknowledgement
downloaded to local drive
B costcenterack (1).xlsx S

Figure.57: Cost centre failure scenario
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v" The success message contains the following details:

¢ Total number of uploads

¢ Success count

¢ Failure count
v In failed scenario, records are not uploaded to cost centre/cost code/telephone number
v" The acknowledgment is downloaded to local drive and contains the following details:

¢ Cost Centre/Cost Code/Telephone Number

¢ Parent

¢ Type

¢ Status: failed

¢ Reason: The failure reason is specified

i - . Home Insert Page Layout Formulas Data Review View Add-Ins
z *CUt ;WrapT:xt General - ijl ﬁjé‘ gdl EE. é‘ @ EA.utnSum' ‘ﬁ Lﬁ
53 Capy ) i
afte F Fomat Painter |B = 55| EeMerge &iCenter~ ([ § + % o (|50 %) Fc:r:n?&;ngalv a:?;r:‘aet' stﬁiv Ins'ert neLete Fnr:nat 0 dlear ?.755 SF\EI"\:JG
Clipboard ] Font & Alignment & Number I} Styles Cells Editing
H12 - A
A B G D E F G H | J K
1 'Cost Centre/Cost Code/Te Parent 'Tvpe CEASON )
2 09949771154 Test_002 2 ailed Telephone Number: 09349771154 with parent: Test_002 doesn't Exists/Already Added
3

4.3.10. Moving the cost code

Cost centres are in turn divided into smaller cost codes for easy and effective functioning. Through

this interface you can move cost codes from one cost centre to another.

v From the list of cost codes, select a cost code and click Move

The Choose destination to move dialog appears:
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_m Delete Move Upload

v B csteentre 7 ! Q
Choose destination to move X
> = csteentre

B Test

Figure.58: Move

v From the list of cost centres, select the check-box and click Move

The cost code moved from one cost centre to another.

4.3.11. Add account numbers

* Please note, selecting a cost code is mandatory, before assigning an account number.

v To add a account number, click Add

Add account numbers

Add telephone numbers

v Adrill down is available, select Add account numbers

Add account numbers dialog appears:
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Add account numbers

Account number

I Qe

Account number

Account name

Figure.59: Add account numbers

v In the Account number text-box, enter the account number to be searched and click Qicon

The search result displays the list of accounts

v Select the check boxes of the user to whom you wish to add to existing account

v Click Add

The account number is set to existing cost code.

4.3.12. Add telephone numbers

The telephone numbers are cost code specific.

*  Please note, selecting a cost code is mandatory, before assigning a telephone number.

v" To add a telephone number, click Add

Add account numbers

Add teleggone numbers

Vodafone
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v' Adrill down is available, to add a telephone number to existing cost code, select Add

telephone number

Add telephone numbers dialog appears:

Add telephone numbers

Telephone number

Telephone number =

07387919352
07387919354
07387919353
07387919356
v 07387919355

07387919357

q -

I Qo

Telephone name

Mr.JASSI MAHANTA
MrJASSI MAHANTA
Mr.JASSI MAHANTA
Mr.JASSI MAHANTA
Mr.JASSI MAHANTA
Mr.JASSI MAHANTA

Account number

7000256146
7000256146
7000256146
7000256146
7000256146
7000256146

Figure.60: Add telephone numbers

v" In the Telephone numbers text-box, enter the telephone number to be searched and click

Q icon

The search result displays the list of telephone numbers

v" Select the check box of the telephone number to whom you wish to add to existing cost

code and click Add

The telephone number is set to existing cost code.

4.4. Working with Call tagging panel

Call tagging allows you to know the business and personal information of the tagged customers.

It maintains a record of names, telephone numbers, personal contact details, and professional

contact details. It has the facility to provide the tagged service usage details. The call tagging

information is updated in call tagging report pertaining to reports module.

Vodafone
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Through this interface you can:

¢ Create New group in call tagging

¢ Edit the group

¢ Delete the group

¢ Create New contact in call tagging

¢ Delete the contact

¢ Edit the contact

¢ View the data by usage and contact

¢ Search by telephone numbers

¢ Move the contact from one group to another
¢ Upload the calling data

¢ Sort by roaming

*  Please note the call tagging feature allows you to group the called numbers based on

personal and business requirement. It also helps you to know the billing cost pertaining to

specific telephone number.
To work with Call tagging,

v"  Navigate to Administration | Call tagging panel

The Call tagging screen appears:
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Consumer customer  Business customer -~ Hello Peter Smithsonian ] Contactus [~ Notifications “ﬁEasket
Products & Services~ | Help & Support~ | My Vodafone ~ I'm looking for... I
You are here: Home / Billing analytics

Account Summary Dashboard Reports Manager Administration
Current usage -
Call tagging (2]
Bills and payments Viewpoint Account number
—— Views v @ | 7000236146 v @
BT TS Telephone number
Al v @
Manage payment methods
Billing analytics Clear
Manage services @
Manage account settings - ew group View by usage | v
TS Search telephone numbe Q Delete Upload Move
General contacts
Selecttype | v | Select month Roaming
Personal contacts [4
Office contacts = Telephone number = Contact name = | ch
Professional cont... [£ -

Figure.61: Call tagging

* Please note, the screen allows you to drag and drop the selected contact.

v" From the drop-down lists, select the Viewpoint, Account number, and Telephone number’s

v Click Search

Displays the list of contacts

v To clear the search criterion, click Clear

The screen displays the following fields:

¢ Contact name

¢ Telephone number

¢ Group

¢ Actions: you can edit and delete the contacts

=  Please select a contact before performing any action.
Vodafone
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441. Creating New group through call tagging
To create a new group,

v" Click New group

The Add group dialog appears:

Dashboard Reports Manager Administration
Call tagging
Viewpoint Account number
View4 v @ | 7000256146 v | @

Telephone number

Al v ©

Group name *

New group| (7]

All groups m Cancel Upload Move

General contacts

Group 2 TR ~-ONe number =

GROUP 1 E/ No records found

GROUP 3 2

Figure.62: Add group
v" In the Group name text-box , enter the name of the group and click Add

Creates a new group and success message appears.
4.4.2. Editing the group name

v" To edit the group, click the edit [(Aicon

The Edit group name dialog appears:
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Telephone number

Group name *

New group

All groups

General contgcts

dit group name

Update Cancel

Dashboard Reports Manager Administration
Call tagging
Viewpoint Account number
Viewd 7000256146

Upload Move

_..one number =

Group 2 =
GROUP 1 ]
GROUP 3 4
New group ]

No records found

Figure.63: Edit group

v' Enter the required changes and click Update

= Please note, the field marked with

“uxn

are mandatory

443.

Delete the existing group

v" To delete the group, click the delete 1] icon

The application prompts for the confirmation from the user, as shown below:

Vodafone
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Dashboard Reports Manager Administration
Call tagging (7]
Viewpoint Account number

Views v @ | 7000256146 v @

Telephone number

Al v ©

elete X
Search Clear
Are you sure you want to delete this Group?

Yes No
cobels Upload Move
General contacts
Group 2 Contact name =  Telephone number =
GROUP 1 E/ No records found

GROUP 3 2
New group 2

Figure.64: Delete group

v" Click Yes to delete or click No to retain the group
4.4.4. Creating New contact through call tagging
To create new contact for call tagging,

v" On Call tagging screen, click New contact

The New contact dialog appears:
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v

Telephone number

Al v @
New contact x
Group

Contact name *

All groups
grotp Contact 1 o Upload Move

General contacts Telephone number*

one number =
Group 2 447468999707 v
GROUP 1 ) records found

GROUP 3 Cancel
New group

Dashboard Reports Manager Administration
Call tagging (7]
WViewpoint Account number
Viewa v @ | 7000256145 v @

Figure.65: New contact
From the Group drop-down list, select the call tagging group

In the Contact name text-box, assign a name to existing telephone number

*  Please note, in call tagging, you can tag a name to called number

From the Telephone number drop-down list, select a number

< The telephone numbers pertaining to selected group are only listed down

Click Add

The screen allows you to view the contact(s) by selecting following filters:

¢ Viewing the details by contact:

Vodafone
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General contacts(2)

All groups

Search telephone numbe Q

Delete

Upload

Move

=  Telephone number =

Group 2(2) B | |  Contact name
GROUP 1(2) Z [] contact3 447468999704
GROUP 3 2 [] contact2 917437890124
New group(3) 2 [] contact1 447468999707
Figure.66: View by contact
¢ Viewing the details by usage
G
All groups Search telephone numbe Q Delete = Upload Move
General contacts(2
2) Select type W Select month| w7 Roaming
Personal contacts.. 4
Office contacts(2) [4 | | Telephone numb.. =  Contactna.. =  Charge cate

Professional cont... [ /4 | | 447468999707 Contact 1 TEXT
| | 447488999707 Contact 1 TEXT
| | 447488999707 Contact 1 TEXT
| | 447488909707 Contact 1 VOICE
| | 447488909707 Contact 1 VOICE
| | 447488999707 Contact 1 OTHER
Figure.67: View by usage
¢ Search by telephone number
EERG o D)
All groups 917437890124 Q Delete = Upload Move
General contacts(2
( :l Selettt‘g‘pe ' Sele[:t month W Roaming

Personal contacts.. [/

Office contacts(2) [/4 L

Professional cont... [/ [
L
L

Telephone numb... =

917437890124

917437890124

917437830124

Contact na. .

Contact2

Contact2

Contact2

Charge cate(
WOICE
WOICE

TEXT

Vodafone

Figure.68: Search by telephone number
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¢ Filtering the list of contacts by calls

All groups

General contacts(2)

Personal contacts...@'
Office contacts(2) E’
Professional cont... Q

0 EER o= [

Search telephone numbe Q

Delete

Calls v

| Telephone numb... =
| 917437390124
| 441211232003
| 441211232003

| 917437890124

Select month|

Upload

Roaming

Contactna... =

Contact2
contact_1
contact_1

Contact2

.

Move

Charge cate(

VOICE
VOICE

VOICE

Figure.69: Sort by Calls

* Please note when you filter the data by calling list, the charge category is “VOICE”

¢ Filtering the list of contacts by SMS

All groups

General contacts(2)

Personal contacts...@
Office contacts(2) E
Professional cont. .. E

=0 B )

Search telephone numbe Q

Delete

SMS W

| | Telephone numb... =
917437890124
917437890124
441211232003
441211232003

917437850124

Select month| v

Contact na...
Contact2
Contact2
contact_1
contact_1

Contact2

Upload

Move

Roaming

Charge cate(

G&D

TEXT

Figure.70: Sort by SMS

®  Please note when you filter the data by SMS list, the charge category is “TEXT”

¢ Sort by time period

Vodafone
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oo (TR
bl Search telephone numbe Q Delete Upload Move
General contacts(2) Select type v loctoo1e - Roaming
Personal contacts.. [ 4
Office contacts(2) [A Contactna... =  Chargecateg... =  Call date = ||
Professional cont... [4 Contact2 VOICE /14-Oct-2016 "\ (=
Contact2 VOICE 14-0ct-2016 (
Contact2 TEXT 14-0ct-2016 (
Contact2 VOICE 14-0ct-2016 (
Contact2 TEXT 14-0ct-2016 (
Contact2 VOICE 14-0ct-2016 (
Contact2 TEXT \14-Oct—2016‘/ (

Figure.71: Filter by time period

¢ Sort by roaming: You can view the list of numbers using the roaming facility

(o v TR
All groups Search telephone numbe Q Delete Upload Move
General contacts(1) Selecttype | v Select month, ( Roaming }
Personal contacts.. [/
Office contacts(2) Q’ L Telephone number = Contact name = Cr
Professional cont... E’ | | 4474689959707 Contact_1 TE®
| 441211232003 contact_2 WC
Figure.72: Roaming list
4.4.5. Sorting the data
v" By sorting, selecting and filtering the data, you can view the contact’s list
¢ Sort Ascending - you can sort the list in ascending order (A to Z)
¢ Sort Descending - you can sort the list in descending order (Zto A)
¢ Columns - you can make a selection from available fields and view the contact’s list
¢ Filter - you can set range value and view the contact’s list
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4.4.6. Search the existing telephone number

The Search option enables you to search by specific telephone number for whom you wish

to view the contact details, and perform delete, upload and move actions.
v" In the Search text-box, enter the telephone number to search and click Qicon

The search results are displayed.

4.4.7. Uploading the tagged contact(s)

To upload a contact,

New contact View by contact | v

All groups

Search telephone numbe Q Delete Upload Move

General contacts(2)

Group 2(2) 2 Contact name =  Telephone number =
GROUP 1(2) E; Contact 3 447468999704
GROUP 3 2 Contact2 917437890124
New group(3) Z Contact 1 447468999707

Figure.73: Upload

v" Click Upload

The Upload dialog box appears:

Upload x

=] Download sample excel file

Please select your modified call tag excel file for upload

EiCallTagData xis fii Remove & Browse ...
n Cancel

Figure.74: Upload

v" You can download the sample file by clicking Download sample excel file link
The sample excel file is downloaded to local drive and contains the following fields:
¢ Telephone Number

¢ Contact name
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¢ Group name
*  Please note the default file format is xls.

v" Now upon filling the details, save the excel file and click Browse
v"  Locate and select the excel file from local drive, and click Open
v" Click OK

The call tagging details are uploaded successfully.
In success scenario

If the upload is successful, the success message appears and records are inserted, next the
acknowledgment is downloaded to local drive.
v"  The success message contains the following details:
¢ Total number of uploads
¢ Success count
¢ Failure count

v" The acknowledgment is downloaded to local drive and contains the following details:
*  Please note the default file format is xlsx.

¢ Telephone Number
¢ Contact name

¢ Group name

¢ Status: Succeeded

¢ Reason

In failure scenario

If the upload fails, the success message appears and acknowledgment is downloaded to

local drive.
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Current usage

Call tagging )
Bills and payments
Success
Previous bills Account details are uploaded successfully

Total: 2, Success: 0, Failed: 2
Current charges

Manage payment methods WViewpoint Account number

Telephone number

All hd o

Manage services

Manage account settings

All groups Search telephone numbe ) | Delete | Upload | Move
General contacts(2)
Personal contacts. [ [i] Contact name = Telephone number =
Professional cont. (2 Contact 1 447468999707
Contact2 917437890124
Contact 3 447468999704
contact_1 441211232003

Acknowledgement
downloaded to local drive 1 -
@ CallTagDataAckxlsx Q

Figure.75: Call tagging failure scenario

¥v" The success message contains the following details:
¢ Total number of uploads
¢ Success count
¢ Failure count
v In failed scenario, records are not uploaded
v" The acknowledgment is downloaded to local drive and contains the following details:
¢ Telephone Number
¢ Contact name
¢ Group name
¢ Status: failed

¢ Reason: The failure reason is specified
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P_t 53 Copy - | ' 0 .00 C d';) | Format %
aste - = = £ = M acCenter~ || § = % o |[%3 50 onditional Forma el
- jFormat Painter 2 | Ee= S | - ” | Formatting = as Table = Styles
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1 TELEPHONEMNO CONTACTNAME GROUPNAME REASON
2 (9701836837 testing Personal contacts Telephone number is not valid
3 (9701231345 development New office group Telephone number is not valid
a
Figure.76: Acknowledgement
4.4.8. Delete the existing tagged contact

To delete a contact,

*  Please note, to delete the contact details, the select criterion must be View by contact

v From the list of contacts available, beside the contact, select the check-box and click Delete

rch telephone numbe Q

All groups Delete Upload Move

General contacts(2)

Contact name

Group 2(2) 4 S| Telephone number =
GROUP 1(2) (4 447468999704 -
GROUP 3 2 Contact2 917437890124

New group(3) 9 Contact 1 447468999707

Select the contact(s)

Figure.77: Delete

The application prompts for the confirmation from the user, as shown below:

X

Delete

Are you sure you want to delete this contact?

Yes No

v" Click Yes to delete or click No to retain the contact

Contact deleted successfully.
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4.49. Moving the tagged contact

You can move the contact from one group to another.

<  DPlease note, to move the contact details, the select crit

erion must be View by contact

Call tagging (7]
Viewpoint Account number
Viewd v |@ | 7000256146 v @
Telephone number
Al v O
Clear
IS Search telephone numbe Q Delete Upload Move
General contacts(2)
Group 2(2) 2 Contact name =  Telephone number f =
GROUP 1(2) Z Contact 3 447468999704
GROUP 3 Z Contact2 917437890124
New group(3) 2 G Contact 1 447468999707

Figure.78: Move

v From the list of contacts available, beside the contact, select the check-box and click Move

The Choose destination to move dialog appears:

Choose destination to move

Group 2
GROUP 1
GROUP 3

New group

Figure.79: Choose destination to move

v" From the list of groups, beside the group select the che

Vodafone

ck-box and click Move

71



Vodafone Billing Analytics - User Guide Working with Administration module

The contact moved from one group to another.

4.4.10. Editing the tagged contact details

< DPlease note, to edit the contact details, the select criterion must be View by contact.

v To edit the contact, click the edit Qicon

The Edit details dialog appears:

== it detals ——
Search Clear

Contact name*

New grou
group m Telephone number®

All groups 447468999707

Move
General contacis( Group

Group 2(2) New group
GROUP 1(2)
Update Cancel
GROUP 3
New QFOUP(3) Ty TOTH DT NS Yoy E/ Ty

Figure.80: Edit details

v' Enter the required changes and click Update

®  Please note, the field marked with “*” are mandatory

The updated details are also available in call tagging report
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5. Generating New reports

The screen allows you to create a new report by using and mapping the existing database and

data source.
To create new report,

v" Click Manager| New reports

The New Report screen appears:

Consumer customer  Business customer - Hello Peter Smithsonian ) Contactus £ Notifications "ﬁnﬂasket

Products & Services+ | Help & Support~ = My Vodafone - I'm looking for... |

You are here: Home / Billing analytics

Billing analytics
Account Summary Dashboard Reports Manager Administration
Current usage
New report Q
Bills and payments
o Fill in details
Previous bills
Report name*
Current ch
urrent charges New Report o

Manage payment methods
Description

Billing analytics Q
Manage services
Report type*

Manage account settings
® Standard Graphical Pivot

Select datasource™

new_csv hd

£ -

Figure.81: New report

The screen allows you to work with two tabs:

¢ Fill in details

¢ Build your report

5.1. Fill in detalls

The Fill in details feature allows you to customize and build your own reports to meet your

information requirements quickly and easily.



Vodafone Billing Analytics - User Guide Generating New reports

v

v

In the Report Name text-box, enter the name of the report

If required in the text-box provided, enter the description

v" Select the Type of Report

v

v

Vodafone

You can generate three different types of reports

Standard grid representation

Grid representation of available data, you can apply filters to preview the data

Graphical representation

The report is available in graphical format. You can generate four different types of
graphical reports

Bar chart: Bar charts illustrate comparisons among individual items

Line chart: Line charts display continuous data over time and for showing trends in data

Pie chart: Pie charts show the size of items in one data series (that is, data presented in

one column or one row only) proportional to the sum of the items

Donut: Doughnut chart is just a simple pie chart with a hole inside. You can define the

hole radius to any size you require, both in percentage or pixels.
Pivot representation

The Pivot shows the relation between items by dragging and dropping the columns

From the Select datasource drop-down list, select the existing datasource

< NOTE: A data source is fixed set of query(s) which consist of specific data. You must

contact OPS team to create customized datasource.

You can select from three types of datasources:
¢ Build datasource

¢ CSV datasource

¢ My Query datasource

To re-enter the details, click Reset

Else to continue further, click Next

Navigates to Build your report
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5.2. Building your report

The module allows you to create, apply new filters, and set conditions to generate new report.

v" You can define the rule(s) for report generation:
¢ By selecting columns in standard grid
¢ By setting template filters
¢ By selecting report filters
¢ Edit the columns
¢ Sorting the order
v"  Following are the fields available:
¢ Standard dimensions
¢ Measures

¢ Time dimensions

¢ Preview
¢ Save

¢ Cancel
¢ Edit

v Click symbol, to collapse the left-pane

5.2.1. Selecting the columns in Standard grid

In standard grid, you can select the required column(s) in the report.

Vodafone
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Consumer customer  Business customer = Hello Peter Smithsonian 52 Contactus [ Notifications "%ﬂBaskel

W Foocsssevees Hapasipn- Wosone- KRS

You are here: Home / Billing analytics

Billing analytics

Account Summary Dashboard Reports Manager Administration
Current usage
Bills and payments
Standard dimensi.
Previous bills Standard grid | Template filters = Reportfilters = Column settings ~ Sort order
EMAILID
Current charges EMPID
Y Columns Group by columns
FULLNAME
Manage payment methods LOCATICN EMAILID  x EMPID x

TELEPHONE
Billing analytics

Measures
IManage services

Time dimensions
Manage account settings

Figure.82: Standard grid
v You can select the columns from Standard dimensions, Measures, and Time dimensions
v" From left pane, drag and drop the required columns to right pane
¢ In Columns, place the required columns to view in the report
¢ In Group by columns, to filter the data, drag and drop the column

When the group by condition is applied, the data is filtered based on set parameters and

report is generated.
For example:

The customer information contains customer name, customer id (unique), called

numbers, and time duration.

Here, you can select time duration as group by column and when applied, the list of

called numbers in that particular time duration are listed down.
5.2.2. Setting Template filters

Template filters are preconfigured fixed filters which are hidden to user (set in backend) and are

applied while populating the details.
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Consumer customer  Business customer -

Current usage

Hello Peter Smithsonian

Products & Services~ | Help &Support~ = My Vodafone ~
You are here: Home / Billing analytics
Billing analytics

Account Summary Dashboard Reports

G2 Contactus [ Notifications 'ﬁaﬂasket

I'm looking for... I

Manager Administration

Bills and payments
Standard dimensi.
Previous bills Standard grid |~ Template filters | Report filters Column settings Sort order
EMAILID
Current charges EMPID
Y Fitters Values
FULLNAME
\ ATION EMPID
Manage payment methods LOCATION x equalto -
TELEPHONE
Billing analytics
1
Measures

Manage services

Time dimensions
Manage account settings

Figure.83: Template filters
v You can select the columns from Standard dimensions, Measures, and Time dimensions
v" From left pane, drag and drop the required columns to right pane
¢ In Filters, select the filter condition(column) by which the details must be filtered
¢ In Values, to selected filter you can set predefined values

The values can be either equal to or not equal to.

5.2.3. Setting Report filters

In report filters, you can set the column and condition by which the data is filtered. The set report

filter is available (in frontend) while generating the reports.

Consumer customer  Business customer ~ Hello Peter Smithsonian

() Contactus [ Notifications '%BBaske(

Products & Services~ | Help &Support~ | My Vodafone - I'm looking for... I
You are here: Home / Billing analytics
Billing analytics

Account Summary Dashboard Reports Manager Administration

Current usage

Standard dimensiffff]

Build your report

Report filters

Bills and payments

Previous bills Standard grid ~ Template filters Column settings Sort order

EMAILID
Current charges BwPD
FULLNAME ! FULLNAME S
Manage payment methods LOCATION [ ]
TELEPHONE T TTTTEETR
Billing analytics
Measures

Manage services

) Time dimensions
Manage account settings

Figure.84: Set Report filters
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v You can select the columns from Standard dimensions, Measures, and Time dimensions
v" From left pane, drag and drop the required column to right pane.

You can edit and delete the set report filters.

¢ To edit the existing report filter, click the respective Edit # icon

The Edit Component screen appears:

Edit component

Filter display name

U_ID

o Text box
This option allows users to enters the value in text box
Spin box

This opticn allows users to select the value in spin box

Cancel

Figure.85:

v Filter display name is auto-populated

v" If required, to set the field as mandatory, select the mandatory filed

< NOTE: The filter is set in the background and displayed in Report filters at the time of

report generation.

v Select text-box or Spin box
The display settings are set, to enter the values
v Click Save

¢ To delete the existing report filter, click the respective Delete icon

5.2.4. Editing the Column settings

The column settings tab allows you to set alias name (display name) to selected columns and set

the drill down filter.
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Products & Services -

Account Summary

Current usage

Bills and payments

Previous bills

Current charges

Manage payment methods

Manage services

Manage account settings

Consumer customer  Business customer =

Hello Peter Smithsonian

Help & Support~ | My Vodafone -

Billing analytics
Dashboard Reports

Build your report

Standard dimensi.

EMAILID

Standard grid

EMPID Columns

FULLNAME
EMAILID

EMPID

LOCATION
TELEPHONE

Measures

Time dimensions

I'm looking for... l
Manager Administration

Alias name

Employee ID

Select drilldown report

sample -

G2 Contactus =] Notifications "%ﬂBasKel

Report filters | Column settings | Sort order

Figure.86: Column settings

v You can select the columns from Standard dimensions, Measures, and Time dimensions

v" From left pane, drag and drop the required column to right pane.

¢ Inthe Columns box, drag and drop the column

The selected column is auto-populated in the Alias name

¢ Now, re-enter the required display name

The name of the column is successfully changed.

¢ From the Select drilldown report, select an existing report

The drill down option allows you to filter the data based on selected report criterion.

*  Please note a drill down report is highlighted in blue color.

5.2.5. Sorting the order

The sort order tab allows you to sort the list of column either in ascending or descending order.

Vodafone

79



Vodafone Billing Analytics - User Guide Generating New reports

Consumer customer  Business customer - Hello Peter Smithsonian (= contactus [ Notifications 'gﬂﬂaskel

Products&Services~ | Help&Support~ | My Vodafone ~

You are here: Home / Billing analytics

Billing analytics

Account Summary Dashboard Reports Manager Administration

Current usage

Bills and payments
standard dimensiffff]

Previous bills Standard arid | Temnlate filters | Benart filters | Column seffinns | Sort order
t Choose your order x
Current charges £
f Assign an order name.
Manage payment methods [
1

M

EMAILID (ASC

Manage services EMAILLID (DESC)

EMPID (ASC)
Ti | EMPID (DESC

Manage account settings FULLNAME (ASC N
FULLNAME (DESC) pue
LOCATICN (ASC)
LOGATION (DESC)
TELEPHONE (ASC <
TELEPICNE —

Figure.87: Sort Order

*  Please note, you can set either Group by columns or Sort order

v On the screen, in Sort order tab, click @ icon

Choose your order dialog appears as shown above:
v" In the Assign an order name text-box, provide a name to sorting order
v" From the list, select the required columns and click ->

v"  The selected column are available in right pane, now sort the columns in ascending or

descending order
v" Click Save
The columns are sorted in required order
To go back and edit the report details, click on on top left corner
To view the preview of the report, click Preview

Once preview is done, click Save

A N AN

Click Cancel to abort the transaction
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You can generate a variety of reports using Billing Analytics. A synoptic view of few of the following

basic reports are provided.

Consumer customer  Business customer - Hello Peter Smithsonian

Products & Services~ | Help & Support~ | MyVodafone ~

You are here: Home / Billing analytics

Billing analytics

Manage payment methods

Billing analytics Invoice analysis - cost summary

Invoice analysis - summary of charges
Manage services

Invoice analysis usage summary
Manage account settings Invaice details

Invoice summary

Account reports

Account review

CTN user summary
Roaming charges details
Roaming charges summary

VAT summary

Custom reports

Report name

2 Contactus [ Notifications 'ﬁﬂaskel

I'm looking for... ]

Manager Administration

Account Summary Dashboard Reports
Current usage
Reports
Bills and payments
Search All
Previous bills o
current cnarges
Billing reports

Creation date

o 23

Usage reports

Bundle usage details

Bundle usage summary

Call tagging

Highest spending users

Most expensive dialled numbers
Most frequently dialled numbers

Usage value analysis

Action

Figure.88: Reports

The reports module allows you to view the out of box reports and user specific custom reports

v Types of reports available:
¢ Billing Reports
¢ Usage Reports
¢ Account Reports

¢ Custom Reports
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*  Please note the generated report(s) does not affect the actual billing format in Billing
system(s). These reports are purely based on created groups (viewpoints) which are

grouped by existing account number(s) and telephone number(s).

Search the existing reports

Dashboard Reports Manager Administration

Reports (7

Invoice o Usage reports v o m

In the Search text-box, enter the name of the report to search

From the drop-down list, select the required report category and click Search

Displays the list of reports
Viewing the Billing reports

Following are different types of billing reports:

* Please note the columns displayed in the generated report(s) are report specific and they

invariably vary with respect to the selected report type.

Invoice analysis — cost summary

The report shows the cost summary for particular account and telephone numbers

pertaining to that account.
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Dashboard Reports Manager Administration

Reports | Inveoice analysis - cost summary

Invoice analysis - cost summary (7]
Viewpoint Billing account number

Default v @ | 7000256146 v @
Billing profile ID Invoice date

1-3646018 v (@ | Last6 months v @
Invoice number Telephone number

ALL v |@ ALL v @
User name TUD rows

ALL v @ ALL v ©

Figure.89: Invoice analysis-cost summary

In the screen,
v" Select the appropriate filtering options to generate the report and click Run report
v" To reset the filtering criteria, click Reset

Generates the required report and displayed as shown below:

44 —-—
2 B
Drag a celumn header and drep it here to group by that column
Telephone number =  Account name = Account number =  Billing profile
07387910352 JASSI_MAHANTA 70002561446 1-354501B8
07387910352 JASSI_MAHANTA 70002561446 1-354501B8

Figure.90: Report

v" Click here to refer the actions performed
Invoice analysis — summary of charges

The report displays the summarized report of invoice charges for selected time period or

duration.
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Dashboard Reports Manager Administration

Reports | Invoice analysis - summary of charges

Invoice analysis - summary of charges ©
Viewpoint Billing account number

' Defaul v |@ | 7000256146 v @
Billing profile ID Invoice date

" 1-3646018 v [ 7] " Last 6 montns v [ 7]
Invoice number Top rows

ALL v @ | AL v ©

Figure.91: Invoice analysis-summary of charges

In the screen,
v" Select the appropriate filtering options to generate the report and click Run report
v" To reset the filtering criteria, click Reset

Generates the required report and displayed as shown below:

A -
B & &
Drag a column header and drop it here to group by that column
Account name = Account number = Billing profile ID = Invoice numb
JASS]_MAHANTA 7000255146 1-354601B8 B1-363388
JASSI_MAHANTA 7000255146 1-364601B8 B1-363388

Figure.92: Report

v" Click here to refer the actions performed
Invoice analysis usage summary

Depending on set time period or duration, displays the usage summary details.
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Dashboard Reports Manager Administration

Reports | Inveice analysis usage summary

Invoice analysis usage summary Q
Vie*.'.-'point Billing account number

Defautt v @ | 7000256146 v @
Billing profile ID Invoice date

1-3646018 v @ | Last6months v @
Invoice number Telephone number

ALL v @ AL v @
User name Top rows

ALL v @ ALL v @

Figure.93: Invoice analysis usage summary

In the screen,
v" Select the appropriate filtering options to generate the report and click Run report
v" To reset the filtering criteria, click Reset

Generates the required report and displayed as shown below:

44 -
o (2 &
Drag a column header and drop it here to group by that column
Telephone number = Account name = Account number = Billing profile
07387919352 JASSI_MAHANTA 7000256146 1-354601B
07387919352 JASSI_MAHANTA 7000256146 1-364601B

Figure.94: Report

®  Please note the details displayed in the generated report are specific to availability of data

and they invariably vary with respect to search criterion.

v" Click here to refer the actions performed
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+ Invoice details

The report displays the details of transactional charges for call, data, messages, and other

services.
Dashboard Reports Manager Administration
Reports | Invoice details
Invoice details (7]
Viev.-'point Billing account number
Default v @ 7000256146 v @
Billing profile ID Invoice date
1-3646018 v @ | Last6months v @
Invoice number Telephone number
ALL v @ AL v @
User name Usage description
ALL v @ ALL v @
Top rows
ALL v @

Figure.95: Invoice details

In the screen,
v' Select the appropriate filtering options to generate the report and click Run report
v" To reset the filtering criteria, click Reset

Generates the required report and displayed as shown below:

A4
B 2 &
Drag a celumn header and drop it here to group by that column
Telephone number = Account name = Account number = Billing profile
07387819352 JASSI_MAHANTA 7000256146 1-364601B8
07387919352 JASSI_MAHANTA 7000255146 1-364601B8
07387919352 JASSI_MAHANTA 7000256146 1-364601B

Figure.96: Report

v" Click here to refer the actions performed
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+ Invoice summary

The report displays the details pertaining to usage and reoccurring charges for particular

time duration

Dashboard Reports Manager Administration

Reports | Invoice summary
Invoice summary (7]
Viewpoint Billing account number

Default v @ | 7000256146 v @
Billing profile 1D Invoice date

1-36460IB A 0 Last & months hd o
Invoice number Telephone number

ALL hd 0 ALL hd o
User name Usage category

ALL v @ | AL v @
Sub usage category Top rows

ALL v @ | AL v @

Figure.97: Invoice summary

In the screen,
v"  Select the appropriate filtering options to generate the report and click Run report
v" To reset the filtering criteria, click Reset

Generates the required report and displayed as shown below:

A4
B B2 &
Drag a column header and drop it here to group by that column
Telephone number = Account name = Account number = Billing profile
07387919352 JASSI_MAHANTA 7000256146 1-364801B
07387919352 JASSI_MAHAMNTA 7000256146 1-364501B
07387919352 JASSI_MAHANTA 7000256146 1-364601B

Figure.98: Report

v" Click here to refer the actions performed
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6.2. Viewing the Usage reports
Following are different types of usage reports:

Bundle usage details

The report displays the detailed analysis of calls covering inside and outside of the customer

bundle.

Dashboard Reports Manager Administration

Reports | Bundle usage details

Bundle usage details (7]
ViEL’u‘DUiﬂt EliIIing account number

Default v @ 7000256146 v @
Billing profile ID Invoice date

1-364601B v @ | Last6months v @
Invoice number Telephone number

ALL v @ AL v @
User name Top rows

ALL v @ ALL v ©

Figure.99: Bundle usage details

In the screen,
v' Select the appropriate filtering options to generate the report and click Run report
v" To reset the filtering criteria, click Reset

Generates the required report and displayed as shown below:

A4 —-—
B B B
Drag a column header and drop it here to group by that column
Telephone number = Account name = Account number = Biling profile
07387919352 JASSI_MAHANTA 7000256146 1-3564601B
07387919352 JASSI_MAHAMNTA 7000256146 1-364501B

Figure.100: Report

v" Click here to refer the actions performed
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Bundle usage summary

The report displays the detailed summary of calls covering inside and outside of the

customer bundle.

Reports | Bundle usage summary

Bundle usage summary

Dashboard Reports Manager

Viewpoint Billing account number
. Default hg e | 7000256146

Billing profile ID Invoice date

- 1-36460I1B hd o . Last & months
Invoice number Top rows

- ALL v 0 . ALL

Administration

Figure.101: Bundle usage summary

In the screen,

v" Select the appropriate filtering options to generate the report and click Run report

v" To reset the filtering criteria, click Reset

Generates the required report and displayed as shown below:

Drag a column header and drop it here to group by that column

Account name = Account number =
JASS|_MAHANTA 7000256145
JASS|_MAHANTA 7000256145

Billing profile 1D
1-364601B

1-364601B

Figure.102: Report

v" Click here to refer the actions performed

Call tagging

The report displays call tagging details.
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Dashboard Reports Manager Administration

Reports | Call tagging

Call tagging (7]
Viewpoint Billing account number

Default v @ | 7000256146 v @
Billing profile ID Invoice date

1-3646018 v @ | Last6 months v @
Invoice number TOD Mows

ALL v @ ALL v @

Figure.103: Call tagging

In the screen,
v" Select the appropriate filtering options to generate the report and click Run report
v" To reset the filtering criteria, click Reset

Generates the required report and displayed as shown below:

Call tagging

.~ others - 10376.145

/

Personal contacts - 11828.76 -\

~,
\,

.
Professional contacts - 10232.37 ~ ',
- Office contacts - 14848.686

® others ® Personal contacts @ Professional contacts @ Office contacts

Figure.104: Report

The screen allows you to perform the following actions:
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¢ Schedule the reporti2
¢ Print the report
¢ Export the report to following formats: PDF, JPEG, and PNG

¢ View the report in Pie chart or Tabular forms

Highest spending users

Displays the detail pertaining to highest spending service users and a drill down is available

to view each user details.

Dashboard Reports Manager Administration

Reports | Highest spending users
Highest spending users (7]
Vie‘.'.-'point Billing account number

Default v @ | 7000256146 v @
Billing profile ID Invoice date

1-3646018 v @ | Last6months v @
Invoice number Telephtme numbper

ALL v | @ ALL v @
User name Total charges

ALL v @ A v @
Top rows

ALL v @
Reset

Figure.105: Highest spending users

In the screen,
v' Select the appropriate filtering options to generate the report and click Run report
v" To reset the filtering criteria, click Reset

Generates the required report and displayed as shown below:

12 Export data from one or more reports on a one-time or recurring basis.
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= &
Drag a column header and drop it here to group by that column
Telephone number = Account name = Account number = Billing profile
7387919352 JASSI_MAHANTA 7000256146 1-364501B
7387910352 JASSI_MAHANTA 7000256146 1-36450IB
Figure.106: Report
v" Click here to refer the actions performed
+ Most expensive dialled numbers
The report shows most expensive calls list.
Dashboard Reports Manager Administration
Reports | Most expensive dialled numbers
Most expensive dialled numbers (7]
Viewpoint Billing account number
Default hd o 7000256146 hd o
Billing profile ID Invoice date
1-3646018 v @ | Last6months v @
Invoice number Telephone number
ALL v @ AL v @
User name Top rows
ALL v @ | AL v ©

Figure.107: Most expensive dialled numbers

In the screen,
v" Select the appropriate filtering options to generate the report and click Run report
v" To reset the filtering criteria, click Reset

Generates the required report and displayed as shown below:
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44 —-—
B 2 6
Drag a column header and drop it here to group by that column

MNumber dialled =  Contact name = Destination = Numberofca

Figure.108: Report

v" Click here to refer the actions performed

Most frequently dialled numbers

The report displays the analyzed details of frequently dialled numbers.

Dashboard Reports Manager Administration

Reports | Mest frequently dialled numbers

Most frequently dialled numbers Q
Viewpoint Billing account number

Default v @ | 7000256146 v @
Billing profile 1D Invoice date

1-36460IB v o Last 6 months A 0'
Invoice number Telephone number

ALL A 0 ALL b 0'
User name Top rows

ALL v @ | AL v @

Figure.109: Most frequently dialled numbers

In the screen,
v" Select the appropriate filtering options to generate the report and click Run report
v" To reset the filtering criteria, click Reset

Generates the required report and displayed as shown below:
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A -
B 2 &

Drag a column header and drop it here to group by that column
Number dialled =  Contact name =  Destination =  Numberofca
No recol

Figure.110: Report

v" Click here to refer the actions performed

Usage value analysis

The report displays the calls divided into different cost bands, with the ability to drill down

on calls in each cost ranges.

Dashboard Reports Manager Administration

Reports | Usage value analysis

Usage value analysis (2]
Viewpaoint Billing account number

" Default v |@ [ 7000256146 v ©
Billing profile ID Invoice date

' 1-3646018 v |@ | Lastemonths v @
Invoice number TUD rows

AL v @ AL v @

Figure.111: Usage value analysis

In the screen,
v" Select the appropriate filtering options to generate the report and click Run report
v" To reset the filtering criteria, click Reset

Generates the required report and displayed as shown below:
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Range = Number of calls
25110 4.00
0.00to 0.25

40110 6.00

n
a
]
o
[=]

Drag a column header and drop it here to group by that column

3 01:.04.03

6 141721

0 00:00:00

0 00:00:00

18 175812

Duration (hh:mm:ss)

B 2 &

=  Average dura
00:21:21
02:22:54
00:00:00
00:00:00

00:59:54

Figure.112: Report

= pPlease note at the time of report creation, you can set drill down (click here to refer) and

the set drill down is highlighted in blue color.

v" Click here to refer the actions performed

6.3. Viewing the Accounting reports

Following are different types of accounting reports:

+ Account review

The report displays the customer usage summary details with break-up of all usage and

reoccurring charges.

Dashboard Reports

Reports | Account review

Account review

Manager

Administration

Viewpoint Billing account number

Default hd o 7000256146
Billing profile ID Invoice date

1-36460IB hg o Last & months v
Invoice number Top rows

ALL v © ALL v

<
®© © o ©

Figure.113: Account review
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In the screen,
v" Select the appropriate filtering options to generate the report and click Run report
v" To reset the filtering criteria, click Reset

Generates the required report and displayed as shown below:

A4 -
B B2 B
Summary - Total, Average
Subject ACC _OTC (£) | ACC_RC (E) ACC_ADJUSTM... Textcharges (£) Call chi
Total 0.000 0.000 0.000 45535.350
Average 0.000 0.000 0.000 22767 675
Drag a column header and drop it here to group by that column

Telephone number = Account name = Account number = Billing profile
07387919352 JASSI_MAHANTA 7000255146 1-354601B
07387919352 JASSI_MAHANTA 7000256146 1-364601B

Figure.114: Report

v" Click here to refer the actions performed
CTN user summary

The report displays the summary of list of users using the telephone number.

Dashboard Reports Manager Administration

Reports | CTM user summary

CTN user summary O
Viev.-'point Elilling account number

Default v @ 7000256146 v ©
Billing profile ID Invoice date

1-3646018 v @ | Last6months v @
Invoice number Top rows

ALL v @ | AL v @

Figure.115: CTN user summary

In the screen,
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v" Select the appropriate filtering options to generate the report and click Run report
v" To reset the filtering criteria, click Reset

Generates the required report and displayed as shown below:

44 —-—
B B &
Drag a column header and drop it here to group by that column
Telephone number =] Account name =] Account number = Company nar
07387919352 JASS]_MAHANTA 70002551456 TEST
07387919352 JASSI_MAHANTA 7000256146 TEST
07387919352 JASSI_MAHANTA 7000255146 TEST

Figure.116: Report

v" Click here to refer the actions performed

Roaming charges details

For selected telephone number, the report displays the detailed roaming charges for call,

messages, and data volume.

Dashboard Reports Manager Administration

Reports | Roaming charges details

Roaming charges details Q
Viewpoint Billing account number

' Defautt v |@ | 7000258145 v @
Billing profile ID Invoice date

| 1-36460IB v o | Last 6 months A 0'
Invoice number Telephone number

AL v @ AL v @
User name Top rows

AL v @ | AL v @

Figure.117: Roaming charges details

In the screen,
v' Select the appropriate filtering options to generate the report and click Run report

v"  To reset the filtering criteria, click Reset
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Generates the required report and displayed as shown below:

Drag a column header and drop it here to group by that column

Telephone number =] Account name = Account number

07387919352 JASSI_MAHANTA 7000256144

07387919352 JASSI_MAHANTA 70002561448

= Biling profile
1-364601B

1-364601B

Figure.118: Report

v" Click here to refer the actions performed

Roaming charges summary

The report displays the summarized roaming charges for calls, messages, and data volume.

Dashboard Reports Manager

Reports | Roaming charges summary

Roaming charges summary

Viewpoint Billing account number
. Default hd o . 7000256146

Billing profile ID Invoice date

. 1-364601B hd 0 [ Last & months
Invoice number Top rows

AL v @ | AL

Administration

)

ar)

Figure.119: Roaming charges summary

In the screen,

v' Select the appropriate filtering options to generate the report and click Run report

v" To reset the filtering criteria, click Reset

Generates the required report and displayed as shown below:
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4+
B 2 &
Drag a column header and drop it here to group by that celumn
Account name = Account number =  Biling profile ID = Invoice numb
JASSI_MAHANTA 7000256146 1-364501B B1-363388

Figure.120: Report

v" Click here to refer the actions performed

VAT summary

The report displays the usage charges, recurring, and non-recurring charges along with VAT

code.
Dashhoard Reports Manager Administration

Reports | VAT summary
VAT summary (7]
Viewpoint Billing account number

Default v @ | 7000256148 v @
Billing profile ID Invoice date

1-3646018 v @ | Lastsmonths v @
Invoice number Telephone number

ALL v @ AL v @
User name Top rows

ALL v © ALL v @

Figure.121: VAT summary

In the screen,
v" Select the appropriate filtering options to generate the report and click Run report
v" To reset the filtering criteria, click Reset

Generates the required report and displayed as shown below:
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A -—
B 2 &
Drag a column header and drop it here to group by that column
Telephone number = Account name = Account number =  Billing profile
07387919352 JASSI_MAHANTA 7000255145 1-364601B
07387919352 JASSI_MAHANTA 70002561448 1-36460IB

Figure.122: Report

v" Click here to refer the actions performed
6.4. Actions performed on reports

The reports module allows you to perform the following actions:

6.4.1. Scheduling the report

v" To work with Scheduling the Report, click the Schedule Report £ icon on the report screen

The Scheduler screen appears:

Scheduler

Name Email subscriptions
Test Contact name =

Test
Start date

02/04/2017 17-48 |

End date
02/04/2017 17-48 |

Freguency Output

Daily W PDF W

= -

Add email
Email address = &'}

abcd@abcd.com

Figure.123: Scheduler

The reports are scheduled and priorities are set.

v" On the left-pane, in the Name text-box, enter the name of the report to be scheduled

v From the Start date and End date, set the date and time intervals
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v Click | icon to select the date

v Click © icon to set the time
< Please note depending on selected time intervals the frequencies are available.

v" From the Frequency drop-down list, set the time frequency to generate the reports(s).
You can generate reports daily, weekly, monthly, and yearly.

v'Daily: If the option is daily, the scheduled report will be generated every day on selected bill

cycle
For example:

¢ |If start date is 21.02.2017 and end date is between 21.02.2017 to 27.02.2017, then

reports can be scheduled only on daily basis

v Weekly: If the option is weekly, the scheduled report will be generated every week on the

selected bill cycle
For example:

¢ |If start date is 21.02.2017 and end date is after 27.02.2017(duration is 7 days), then

reports are scheduled on daily and weekly basis.

v" Monthly: If the option is monthly, the scheduled report will be generated every month on

the selected bill cycle day
For example:

If start date is 21.02.2017 and end date is 23.03.2017 (duration is 30 days), then reports

are scheduled on daily, weekly, and monthly basis.

v' Yearly: If the option is yearly, the scheduled report will be generated every year on the

selected bill cycle day
For example:
¢ If start date is 21.02.2017 and end date is 21.02.2018, then reports are scheduled on

daily, weekly, monthly, and yearly basis.

* Please note the scheduled reports may not be delivered in few scenarios: 1).If the server is
under maintenance.2). While sending the report, if the size of the email exceeds the

maximum upload limit.

v" From the Output drop-down list, select the format to send the generated report

Vodafone 101



Vodafone Billing Analytics - User Guide Managing the Reports

You can generate the report in following formats:

¢ PDF
¢ CSV
¢ XLSX

v" On the right-pane, from the Email subscriptions grid
v" To send the above scheduled report, click Add email

The Contact screen appears:

Contacts

All groups Search

addbookgroup .. Contact name = Email address

’d Addbook (2)
1.Select the group |

Project Group (1)

MNew contact 2 contact_2@amail.com

contact_1@amail.com

Figure.124: Contacts

By default, the screen displays all the available contacts
To select a particular group

v" In the left-pane, beside the name of the group, select the check-box
On the right-pane, displays the list of contacts

v" Select the check boxes of the users to whom you wish to send the above scheduled reports

(recipients) and click Add

The email id is set to the scheduled report and success message appears:
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Scheduler

Success

Email is added successfully

Name Email subscriptions
Test Contact name =

Test
Start date

02/04/2017 17:48 & o

End date

02/04/2017 17:48 & o

Frequency Output

0

Daily v

9
<

Add email
Email address =

abcd@abcd.com

Figure.125: Success message

v Once done, click Save

The report is scheduled and success message appears:

Success

Scheduler saved successfully

6.4.2. Printing the report
v To print the report, click print ®icon

6.4.3. Exporting the report

The summary of the selected report are exported to following formats:

v" To export the report to XLSX format, click export Bicon, select the XLSX link present

AN
¥

To export the report to PDF format, click export =

v" To export the report to CSV format, click export i

v" To export the report through Email, click export i

The E-mail screen appears:

Vodafone

icon, select the PDF link present
icon, select the CSV link present

icon, select the Email link present
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E-mail

To

akhil.k@intense.in

cC

Subject
Report - Invoice details

Message

© © © ©

Please find attached
Report : Invoice details

Figure.126: E-mail

v InTo and CC fields, add the recipients address or select the contact from available contact
list

v" In the Subject text-box, specify the name of the report

v" In the Message text-box, specify the report details

v Click Send

6.4.4. Sorting the reports

v' By sorting, selecting and filtering the data, you can view the reports
¢ Sort Ascending - you can sort the list in ascending order (A to Z)
¢ Sort Descending - you can sort the list in descending order (Zto A)
¢ Columns - you can make a selection from available fields and view the reports

¢ Filter - you can set range value and view the reports
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6.5. Managing Custom reports

The custom reports module allows you to view the user specific generated reports. The new

reports generated in manager module are available to view in Reports | Custom reports.

Custom reports

Report name = Creation date
Report_1 19-01-2017
Report_2 19-01-2017
Repaort_3 18-01-2017
Report_4 19-01-2017
Report_5 198-01-2017

= Action

EZE
EZE
SlElD
ERZE
EZE

Figure.127: Custom Reports

You can view the reports by selecting filters values, you can also edit, delete, and view the

existing user generated reports.

6.5.1. Viewing the Custom report

v

To view the details of the already generated report, click view [~ icon

Dashboard Reports

Reports | sample

sample

Drag a column header and drop it here to group by that column

FULLNAME = LOCATION =
CONTACT NAME_L HYD
CONTACT NAME_2 HYD
CONTACT NAME_3 MUMBAI
CONTACT NAME_4 MUMBAI
CONTACT NAME_5 PUNE

Manager

Administration

order v

O

TELEPHONE = EMPID
987654321 1002
7685432802 1004
B7E5432109 1005
8833400265 1001
4786543210 1003

Figure.128: View custom report

Vodafone
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After viewing the user generated reports, you can also Export, Schedule and Print the

custom reports.
6.5.2. Editing the Custom report

v" To edit the details of the existing Reports, click edit Zicon

v" Perform the required changes and click Update
* Please note you cannot edit the scheduled custom reports.
6.5.3. Delete the existing Custom report

v"  To delete the existing report, click delete icon

v" The application prompts for the confirmation from the user, click Yes to delete and click No

to retain.
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The manager module allows you to create new reports and view the scheduled reports.
¢ Generate New Reports
¢ View Scheduled Reports
7.1. Working with Schedule reports
The interface allows you to view a list of scheduled reports that are set in the Reports module.
To work with scheduled reports,

v"  Navigate to Manager| Scheduled reports

The Schedule reports screen appears:

Consumer customer  Business customer - Hello Peter Smithsonian G2 contactus [ Notifications "gﬂ Basket

I Products & Services~ | Help&Support~ | My Vodafone - I'm looking for... ]

You are here: Home / Billing analytics

Account Summary Dashboard Reports Manager Administration
Current usage
Schedule reports (]
Bills and payments m
Previous bills
Schedule name =  startdate = Enddate = count = status = Action
Current charges
test 01/20/2017 3:55 PM 01/21/2017 3:55 P 0 Completd 4.2
Manage payment methods
schk 01/19/2017 3:37 PM 0172002017 3:37 PM 1 li. E/i
Billing analytics " 011912017 12:08 PM 0102172017 1208 PM 1 Inprogress &2
IManage services sch_testingfornodata 01/18/2017 315 PM 01M9/2017 9:00 AM 1 Completed li. D/
testt 01/13/2017 12:37 PM 01372017 2:00 PM 0
Manage account settings Iil D/
test 017132017 1:00 PM 01M3/2017 1:00 P 0 Completed 4, z
sss 01/12/2017 4:30 PM 01M2/2017 5:00 P 1 Completed .i.D/
schdl 01/11/2017 2:30 PM 01/11/2017 3:00 PM 1 Completed .i.D/
scheduler 01/09/2017 12:00 PM 01/09/2017 12:30 PM 1 Completed &.D/
1 -

Figure.129: Scheduled Reports

The screen displays the list of scheduled reports, and allows you to view the count of reschedules
done. It also allows you to view the status of the report and if required, you can also reschedule

a selected report, download it to local drive, and delete the schedule report.

v Click Refresh

The reports are refreshed and updated report list is available on the screen.
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v"  Following are the fields available to view:
¢ Schedule name

¢ Start date

¢ Enddate
¢ Count
¢ Action
¢ Status

The scheduled report status can be either In progress or completed. The in progress

reports are still active and running where as the completed reports are inactive.
v' By sorting, selecting and filtering the data, you can view the scheduled reports
¢ Sort Ascending - you can sort the list in ascending order (A to Z)
¢ Sort Descending - you can sort the list in descending order (Z to A)
¢ Columns - you can make a selection from available fields and view the scheduled report
¢ Filter - you can set range value and view the scheduled report

v" The scheduler module allows you to perform the following actions on the scheduled reports:

¢ To download the scheduled report, click download -i- icon

¢ To edit the scheduled report, click Edit D/icon

*  Please note you cannot edit the schedule session expired reports (i.e. status is completed).

¢ To delete the scheduled report, click delete [ “licon
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