
Hi, I'm Sam from Vodafone and I've got a few tips to help you get the most out of your phone when 

you go abroad. 

With Vodafone EuroTraveller you can take your UK minutes, texts and data with you to dozens of 

European countries, for just £2 a day. 

You'll only be charged on the days you use your phone, so as long as you stay within your UK 

allowance there are no extra charges. 

To opt into EuroTraveller just text the word 'ADD' to 40506 or call 5555. 

Don't forget smartphones often automatically connect to the internet in the background, for 

updates and notifications. 

This will use the data in your plan and trigger EuroTraveller charges if you're opted in. 

If you want to use voicemail while you're abroad, you'll have to set up a voicemail security code 

before you go. 

Just call 121 to create one. You won't be able to do this once you're out of the UK so it's really 

important to do it before you go abroad. 

When you get your next bill, you'll see EuroTraveller at the top with £0. 

This just shows that it's been activated on your account. 

Because you're only charged for the days that you use your phone abroad, you'll see your charge 

next to the first time you used minutes, texts, or data on those days. 

For example, I went to France last May and used the internet every day before I used any minutes or 

texts. So, my EuroTraveller charges appear under the 'Messaging and Mobile Internet sent while 

abroad' section. 

Next to the first time I used data each day, the EuroTraveller charge appears, minus the VAT. 

For EuroTraveller terms and more information visit: Vodafone.co.uk/eurtraveller. 

And for more videos on our other products and services, check out the Vodafone UK YouTube 

channel.  


