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“With Vodafone’s Sure Signal, I can now access emails as much on my phone as on my laptop. I respond 
faster that way – and, in a world where yesterday’s news is old news, that’s invaluable.”
John Wragg, Sports Writer, Daily Express
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John’s colleagues on the London sports desk need to be in 
touch with him throughout the evening, as do his numerous 
contacts in the sports world. If a major story breaks, he has to 
react fast, planning interviews for the following day or editing 
existing copy. 

Missed calls
In the past, no matter which network he tried, John had no 
mobile reception at home. “At best, I’d see my mobile ringing 
before it cut out and send a text asking the caller to use the 
fixed line – it was frustrating for everyone,” he says. 

As a result, John had to hand out two phone numbers, juggle 
two voicemails and worry about missed calls. 

The Daily Express was once Britain’s best-selling daily 
newspaper and, despite the proliferation of 24 hour TV 
and online news outlets, the Express still sells more than 
600,000 copies in the UK each day.

Its journalists are rarely off-duty or off the telephone in the 
constant pursuit of the next story, preferably an exclusive, in a 
highly competitive industry. Spontaneity, flexibility and quick 
responses are essential.

One of its busiest reporters is sports writer John Wragg. John’s 
hectic schedule attempts to balance tight deadlines, travel 
and working a hefty contacts book, with the need for rest and 
recuperation at home. 

John covers Midlands football, Olympic events and athletics. 
Much of the time he’s attending events across the UK, travelling 
up to 500 miles a week. But it’s at home that he writes his stories 
and files them in time for the paper’s 9pm copy deadline. 

“Sure Signal helps me do my job 
better - and it keeps my fixed line 
free for my family.”
John Wragg, Sports Writer, Daily Express
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“While I’m writing one story, I need to line up future ones. That 
means talking to football agents, athletes and lots of other 
contacts. I didn’t want to keep telling them they couldn’t 
reach me on my mobile, when they expected to as a matter of 
routine,” John says. 

What’s more, his fixed line doubled up as a work and personal 
phone, so it was often engaged. 

The answer to John’s problems was Vodafone Sure Signal – and 
it has dramatically improved his working life. “It’s made a huge 
difference, especially to my colleagues who work in London, like 
the sports editor,” he says. 

Fast response
“They use mobile phones all the time, not fixed lines, and now 
they can call me mobile-to-mobile, wherever I am. Sure Signal 
helps me do my job better - and it keeps my fixed line free for 
my family to use.”

“It’s made a huge difference, 
especially to my colleagues who work 
in London, like the sports editor.”
John Wragg, Sports Writer, Daily Express  

Vodafone Sure Signal provides a great mobile signal in every 
corner of home or office, even in basement flats or buildings 
with thick walls. Compatible with a wide range of mobile devices, 
it is easy to install and can be used by up to four people at once.

The value of Sure Signal was clearly demonstrated when a high-
profile football manager and columnist needed to get in touch 
with John. “Our columnist needed to hand over some work to 
me urgently,” recalls John.

“Thanks to Sure Signal, he called my mobile and got through 
immediately, which avoided a lot of stress.” 

John also takes full advantage of mobile email. “With Sure 
Signal, I now access emails as much on my phone as on my 
laptop. I respond faster that way – and, in a world  
where yesterday’s news is old news, that’s pretty invaluable,”  
he concludes.
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To find out how your business can gain from better communications, visit: www.vodafone.co.uk  
and go to our business section or contact your Vodafone account manager today.

© Vodafone Limited 2011. Vodafone and the Vodafone logos are trade marks of 
the Vodafone Group. Other product and company names mentioned herein may 
be the trade marks of their respective owners.

Significant benefits

• Vodafone Sure Signal has ensured that busy journalist, John Wragg,  
 can be in constant touch with colleagues and contacts 

• The solution has also freed up his landline, pressed into action  
 because his mobile reception was so poor, for use by John’s family

• Sure Signal also allows John to access his emails on his mobile, enabling  
 him to keep abreast of news and developments without switching on his  
 laptop, saving time and energy

• Sure Signal is simple to install and can be used by up to four users at  
 once – even in basements and buildings with very thick walls
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