
With Worry-free Roaming, 
you can take your home 
experience abroad 
Find out how we helped At Kearney 
consult around the globe worry-free
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Trusted advisors across the globe

Established in Chicago in 1926, A.T. Kearney is a leading global 
management consultancy firm. Focusing on strategic and operational 
issues facing some of the world’s foremost organisations, the company 
has offices in more than 40 countries. With over 3,600 staff across 
the globe, employees at A.T. Kearney are no strangers to international 
travel. Whether it’s the departure lounge of an airport, a hotel on the 
other side of the world, or even working from home, connectivity is 
crucial to the business.
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The Challenge

Far reaches of the globe

Working with Vodafone, I’m confident 
that we have given our consultants 
the best tool kit they could have to 
work seamlessly around the world.”
Greg Bartlett
IT Manager 
A.T. Kearney
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A.T. Kearney has been advising clients on mission critical 
issues for nearly a century. During that time, a lot has changed, 
but the business’s commitment to service has remained the 
same. 

Working with more than two-thirds of the Fortune Global 
500, as well as some of the most influential governmental 
and non-profit organisations, A.T. Kearney has a passion and 
reputation for collaborating with clients, to create innovative 
new ideas. “Collaboration is important for any business,” says 
Peter Hewlett, a partner at A.T. Kearney. “But it’s particularly 
important in consulting, where we’re looking at advising 
clients in terms of large scale transformations of their 
businesses.” 

With over 60 offices globally, staff at A.T. Kearney are often 
more likely to be in airports or hotels, than at their desks. “On 
average, I’m probably in two to three different cities every 
week,” says Paula Bellostas, a Principal at A.T. Kearney. 

“We’re constantly on the go; in taxis and hotels, where we may 
not be able to get a traditional connection. Before Vodafone, 

we would constantly get messages about our data allowance, 
and when you’re in the middle of Japan or Australia, the last 
thing you want to hear is that at some point your data coverage 
is going to end.” 

Although A.T. Kearney’s previous provider did offer 
connectivity, the business began to see escalations in roaming 
fees that it could no longer control. “We were getting bills that 
were shocking us month on month,” recalls Greg Bartlett, IT 
Manager at A.T. Kearney. “We needed to add control to our 
roaming costs, as well as provide our consultants with leading-
edge technology.” 

The Solution
Roaming made easy

With a strong reputation to uphold, A.T. Kearney was keen 
to find a provider with similar values in the communications 
marketplace. “We were not just looking for a new provider, 
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I just know that I’m going to 
land, I’m going to switch my 
phone on and everything’s 
going to work. I will be able 
to work as if I was in my living 
room or the office.” 
Paula Bellostas 
Principal 
A.T. Kearney

we were looking for an on-going business partner,” explains 
Greg. 

“Working with Vodafone, I’m confident we have given 
our consultants the best tool kit they could have to work 
seamlessly around the globe.” Vodafone’s Worry-free 
Roaming has given staff at A.T. Kearney the freedom to travel 
and work abroad, in the same way as they do in the UK. “We 
have complete control,” says Greg. 

“And a standard set fee that we know we are going to get 
country by country.” With access to the latest technology 
being another key driver for A.T. Kearney, the business not 
only moved providers, but also chose to change devices. “We 
had to move away from our previous platform, which is scary 
when we’ve got to keep everyone running,” says Greg. 

“Vodafone came in and offered a meet, greet and support 
team that worked brilliantly alongside us. Our consultants 
were given full training whilst the devices were swapped over 
and we were up and running instantly. Productivity did not 
stop.” 

Despite the majority of the staff being constantly on the 
move, the rest of the business still needs connectivity inside 
the office walls. Operating from the iconic Landsdowne 
House in London’s Berkeley Square, previously staff used to 
struggle with signal indoors. “We’re in the middle of the city, 
in a very old, stylised building,” adds Greg. 

“I was keen that whoever we worked with was willing to 
provide us with a very solid mobile signal, every single day of 
the week. Vodafone has done this beautifully.” 

Benefit
Totally transparent

Partnering with Vodafone, A.T. Kearney has empowered its 
people to work across the world, worry-free. “By moving to 
Vodafone, we’ve given all of our consultants a big confidence 
boost,” says Greg. “Now, they go abroad, but they are still 
working in exactly the same way as they would in the UK.  

It’s totally transparent.” The new tariff means staff travelling 
the globe to meet colleagues or customers, can also get 
back to A.T. Kearney’s in-house apps and systems, without 
worrying about connectivity or running up escalating 
roaming costs. 

“I know I’m not going to have to worry about the stress if that 
email will come through, or can I join that conference call,” 
describes Paula. 

“I just know that I’m going to land, I’m going to switch my 
phone on and everything’s going to work.” Although cost 
was a consideration for the business, it wasn’t a driver for 
choosing a new solution. 

However, since using Worry-free Roaming from Vodafone 
and having a set fee for each country they visit, A.T. Kearney 
has reduced its roaming costs, meaning no more bill shock 
at the end of each month. “We had the luxury that we were 
not driven by cost,” says Greg. “But as it goes, working with 
Vodafone has allowed us to bring our costs down.” 

With improved connectivity inside the office, and in the 
countries they visit around the world, looking forward A.T. 
Kearney can continue to build on its reputation and focus 
on their goal to become the industry’s most admired firm by 
2020. 

“Technology is not going to stop changing,” concluded Greg. 
“I don’t think our relationship with Vodafone is going to stop 
changing either. I think it’s going to get better and better.”

Why Vodafone
• Roaming with Vodafone liberates you to work abroad, 

just like you do at home – worry-free.

• You can take your home price plan abroad and use 
your UK data, minutes and texts so you don’t have to 
worry about confusing packages or running up a big 
bill. 
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A.T. Kearney
A.T. Kearney is an American global 
management consulting firm 
that focuses on strategic and 
operational CEO-agenda issues 
facing businesses, governments and 
institutions around the globe.

www.kearney.com


