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Managed Detection and  
Response Service

What is our Managed Detection and Response Service?
Our Managed Detection and Response Service (MDR) provides 24x7 real-time security 
monitoring, analysis and reporting and early warning intelligence. The services are 
underpinned by a combination of skilled analysts and proprietary technology in 
conjunction with Accenture’s global threat intelligence capability. Together, this gives a 
world-leading ability to identify known and emerging technology security threats to your 
critical infrastructure.

Why do you need it?
As businesses are adapting to a new way of working, the number of cybersecurity attacks 
is growing. Our Managed Detection and Response aims to help you to better manage and 
reduce the risk of an attack on your business. MDR focuses on the full attack surface so 
that known and unknown threats can be detected and remediated. The component parts 
of the MDR are designed to continuously monitor your environment in order to identify 
anomalous and malicious activity. This enables you to be aware of potential threats at a 
rapid pace.

Expert cyber security capability is sparse, costly and hard to find. This service enables you to 
focus and invest more on what matters most to your business and leaves highly specialist 
cyber security activity to a trusted team of professionals. 

In partnership with Accenture, Vodafone Managed Security Services 
delivers affordable access to industry-leading1 cyber security that 
protects your business against rapidly evolving threats. Combined, we 
have 8,000 employees focused on cyber security.
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Onboarding
The onboarding process consist of five key steps:

• KICK-OFF CALL 
Outline and agree to timelines and technical solution.

• LCP (LOG COLLECTION PLATFORM) DEPLOYMENT  
Provision LCP (physical/ virtual), download ISO, (ISO Image – disk image  
from which you will be able to install the LCP software to the virtual or 
physical machine) install LCP, provide inbound and outbound access

• DEVICE CONFIGURATION  
Configure devices as per QSG (Quick Start Guide), complete PIQ  
(Pre-installation Questionnaire) and upload it into the MDR portal. 

• MDR BACKEND CONFIGURATION  
Validate if the logs from devices are reaching the LCP in supported format, 
MDR backend configuration.

• LOG VALIDATION  
Log quality check, sub-event validation, move the device into production.
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Why Vodafone 
and Accenture?

To find out more, please contact your account manager or visit our website.

Vodafone’s network and security 
expertise

A leading cyber-security capability 
underpinned by our deep network expertise 
means we are trusted by large enterprises, 
Critical National Infrastructure organisations 
and Government.

Our Accenture Security partnership

Our partnership with Accenture Security 
combines market-leading cybersecurity 
expertise with a partner that has been 
identified by Forrester as a leading Managed 
Security Services provider2.

Highly qualified analysts and  
specialist dedicated teams

Our specialist teams include GIAC (Global Information 
Assurance Certification) -certified Security Analysts, 
a Service Delivery Lead, Onboarding Engineer and 
Senior Analyst — all with experience in cloud and 

network security and MDR/SOC cybersecurity 
frameworks. 

Mid-market and industry-specific  
threat intelligence

We provide insight into threats impacting similar 
industries and geographies — as well as updates on 

the tools, tactics and procedures used by adversaries.

Together we offer:

1 Gartner views Accenture as a leading security company – a lead In the Gartner magic quadrant.  

    https://www.accenture.com/gb-en/insights/communications-media/gartner-magic-quadrant-communications-service-providers

2 Forrester report on Global Cybersecurity
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