Why Vodafone
for Utilities
We work with retailers, wholesalers and grid networks
in the gas, electricity and water sectors, confidently
connecting them using fixed-line, mobile, cloud
& hosting and IoT services.
We help businesses achieve:

24/7

• Better customer engagement
• Better operational agility
• Better connected employees

Better customer engagement

Stand out in a homogenised market
In addition to price, service and overall
experience are important to customers
when choosing a provider. If they’re not
happy, they’re quick to look elsewhere.
New technology helps utilities
engage customers with personal
offers and services, building greater
brand loyalty and advocacy.

Meet rising expectations
From their experiences in other sectors,
customers now expect to interact
with businesses on their terms, using
the channels of their choice. Utilities
have to play catch-up or risk losing
customers to more agile competitors.
Multimedia contact centres enable
businesses to interact with customers
using phone, online, mobile, SMS
and social – improving service levels
and opening up new ways to market.

Better operational agility

Build connected, intelligent systems
When operating large and complex physical
networks, utilities must be able to make
proactive and preventative decisions, fast, to
drive cost efficiencies and reduce downtime.
Devices and sensors connected using IoT
technology send and receive data in real
time, powering faster, more informed
decision-making to ensure the continuous
running of mission-critical networks.

Embrace new business models
Agile competitors, green energy initiatives
and new regulation have forced utilities
to adopt flexible, responsive operating models
so they can react faster to the changing market.
Secure cloud and hosting services move
IT infrastructure to the cloud, providing
the flexibility and scalability to optimise
performance. While smart devices
and IoT technology drive efficiency gains
across the business, from back office
to frontline staff.

Better connected employees

More efficient, better utilised
With the tools to securely work how and
where they want, disparate staff can share
data and communicate faster, helping to
boost productivity and job satisfaction.
Fixed and mobile communications
better connect staff to files, systems,
other employees and their customers,
helping businesses rapidly respond
to new opportunities and maximise
the potential of their workforce.

Recruit the best new talent
The new generation of employees pick the
business that’s most in tune with their needs.
They also want to use the same technology
they enjoy in their personal lives and choose
their working hours and location.
By deploying the latest technology
and allowing employees to work in ways
that suit them, businesses can attract
and retain ambitious talent and gain
a competitive edge over their rivals.

To find out how Vodafone
can help your business, visit:
vodafone.co.uk/utilities

