FERSPECTIVE SERIE

THE HYPER-CONI

/Vlnatare the public expecting fror

The public want Stoptips
more online 1

41% of the UK population interacted online with
public authaorities in the last 12 months!

Seamless physical and online services
Govemment online platforms should
work together with offline services
TT% citizens want to manage all or most of their enabling a smoother joumey for citizens.

Government services online including? 2
Taxation 50% The citizen is the consumer
Penzions & benefits Government digital services should be
Employment services userfriendly and bullt with the citizen at
Voting front of mind.
Health services 3
Education Security is paramount
Wirtually all (935%:) have a desire to manage Heeping all govemment digital channels
local Government senices onling including: secure ks essential to keep yvour citizens” and
* Book a doctor’s appointment organisations’ data safe from identity theft
* Report issues in the community and cyber attacks.

(e.g. graffitl/anti-social behaviour)
* Access medical test results
* Report a crime
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SOLIRCES

1. OFCOM lweesofoomaorguk

2. Connected Mation
Dedivering digital Govememnt to the citizen






