
Vodaf

© Vodafone Lim

1. Agreeme
The Agree
applicable
any other
preceden

2. Definition
2.1 The define

Actual Sp
Charges in
Spend rel
Access Fe
Bearer Se
Network a
significant
Business D
Charge - A
fees paya
Commenc
Target Sp
commenc
ordered S
Commerc
details the
Service Te
Confident
business p
products 
Commenc
Connectio
plan assoc
Customer
the benef
the gener
Customer
Customer
Customer
Due Date
invoice by
Equipmen
a mobile p
Enterprise
list price o
GSM Gate
(landline) 
call.   
Insolvency
with cred
brought a
Intellectu
rights, tra
trademark
topograph
register a
nature of 
thereof) a
to sue for 
to know-h
Material D
monthly C
which rela
Agreemen
Minimum 
the Comm
Network –
Party – sh
Port – The
different n
Price Plan
particular 
Recovery 
charge sh
number o
Spend. If 
calculated
Recovery 
equipmen
Service(s)
relevant S
Service Te
specificat
SIM Card(
allow use 
Software –
part there
how it is s
Software 
the rights
Software, 
Standard 
advised to
by Vodafo
Subsidy –
Technolo
Target Sp
(where ap
Technolo
cost of c
Standard 
Third Part
Customer
services, c
Services a

fone Ge

mited 2014 

nt Structure 
ement shall comprise
e Price Plan Guide(s)
r document expressl
ce. 

ns 
ed terms in the Agree

pend – For applicabl
ncurred and paid by 
ates, but excluding E

ee – A periodic fee pa
ervice – The metho
and the provision of a
tly and are dependen
Day – Any day which
Access Fees, fees fo
ble by Customer for 
cement Date – The 
end Services, if Custo

cement date for the 
Services and/or Equip
cial Terms – The doc
e commercial offer t
erms and Price Plan G
tial Information – Inf
person concerning t
of the disclosing P

cement Date. 
on – A Vodafone SIM
ciated with it. 
r Affiliate(s) – Means 
ficial ownership of m
ral management of th
r – The contracting p
r Equipment – Any 
r uses to access the S
 – As specified in th

y direct debit.  
nt – Any tangible ma
phone or a connectin
e Device Price List – T
of Equipment availab
eway – Any equipme
 to be routed via a GS

y Event – An event 
itors, appoints a rece
gainst it; or suffers a 
al Property Rights – 
ademarks, trade an
ks or trade and bu
hy rights and utility m
nd the right to apply
any of the foregoing
nd wherever in the w
 passing  off; and trad

how and other techni
Detriment – The follo
Charges of less than
ates to a Third Party S
nt.  
 Term – The minimum

mencement Date, as s
– The telecommunic
hall mean Vodafone o
e transfer of a mobile
network provided by 
n Guide – A docume
 standard price plan. 
 Charge – Where a 
hall be calculated as
of months left in Min
a Target Spend is n

d as: Access Fee x nu
 Policy – Vodafone
nt, as amended from 
 – A service provid

Service Terms and Co
erms – A schedule th
ions and technical in
(s) – A subscriber ide
 of equipment on the
– A machine executa

eof (in object code on
stored or executed. 
Licence – The terms
 of the Software own
 which may be provid
List Price – Vodafon

o Customer by Vodaf
one from time to time
– A sum Vodafone 
gy Fund, Equipment 

pend – The amount o
pplicable). 
gy Fund – Credits ap
ertain Equipment (e
List Price. 
ty Services – Those 
r’s bespoke price pla
calls to non-geograph
are at Standard List 

eneral T
e of: (1) each set of C
; (4) these General T
ly referred to in this 

ement shall have the
le Agreements speci
Customer during the

Equipment Charges. 
ayable by Customer f
d of transport used
access for external co
nt on coverage. 

h is not a Saturday, a S
r Equipment, Softwa
use of the Services. 
 date of Vodafone’s 
omer makes further 
 ordered Services sh

pment to Customer. 
cument headed ‘The
to Customer for the 
Guides and these Gen
formation which wou
he operations, busin

Party disclosed by a

M Card that has been 

 any corporate body
ore than 50% of the 

hat company. 
arty set out in the Co
 tangible material n

Services. 
he Commercial Term

terial, but not a SIM C
ng cable. 
The document issued
le on request. 
ent containing a SIM
SM link to a mobile n

where the other Par
eiver or administrato
similar event in any j
 Rights in, and in rel

nd business names
siness names), copy

models, and including
y for registration of 

g items, each for thei
world enforceable; rig
de secrets, confident
ical information.  

owing shall not be a m
n 10% in a 12 month
Service which Custom

m term which Custom
specified in the Com
ation systems Vodafo

or the Customer, toge
e number that is conn
 another supplier.  
ent which details ou
 
 Target Spend is sp
s the greater of: (a)

nimum Term from da
ot specified in the C
mber of months left 

e’s recovery policy 
time to time, and set

ded by Vodafone pu
ommercial Terms. 
hat sets out service s
formation. 
ntity module card is 

e Network. 
able computer progr
nly), supplied by Vod

s and conditions that 
ner or licensor, and t
ded as a ‘click-throug
ne’s standard unsub
fone and/or as made
e). 
invests in the Custo
discount, as set out i
of money specified i

pplied to Customer’s 
excluding tablets an

Services provided b
an. Third party servic
hic numbers, or calls 
Price, using Custom

Terms 
Commercial Terms; (
Terms; (5) Vodafone’s
 Agreement; which a

e following meanings
fying a Target Spen

e Minimum Term for 

for use of the Service
 to carry communic
ommunications to th

Sunday or a public ho
re Licence fees, Rec

signature of the Co
orders after the initia

hall be the date Vod

e Commercial Terms
Services, and which 

neral Terms. 
uld reasonably be re
ess, services, know-h

a Party to the othe

configured to attach

y registered in the UK
 issued share capital

ommercial Terms. 
not supplied by Vo

ms, and if not specifie

Card, supplied by Vo

d by Vodafone every

M Card which enable
network establishing 

rty goes into liquidat
or, or has bankruptcy
urisdiction. 
lation to, any patent
 (including all goo
yright, moral rights, 
g the benefit of all re
any of the foregoin
ir full term (including

ghts in the nature of u
iality and other propr

material detriment to
h period; or (b) a cha
mer may stop using o

mer commits to rece
mercial Terms. 
one uses to provide t
ether ‘the Parties’. 
nected to the Netwo

ut of bundle Charge

pecified in the Comm
 Target Spend ÷ Mi
ate of termination; o

Commercial Terms t
in Minimum Term.  
regarding the repla

t out at www.vodafon
ursuant to the Agre

pecific information s

 an integrated circuit

am, software module
dafone or its licensors

 prescribe: how Cust
he rights of the Softw

gh’ or ‘shrink-wrap’ lic
bsidised Charges for 
e available on reques

omer, including cash
n the Commercial Te
n the Commercial T

Vodafone account to
nd computers) sold 

by third parties which
ces may include pre
 to call forwarding nu

mer Equipment or Eq

2) the Service Terms
s Standard List Price
apply in decreasing 

: 
d, the aggregate am
the Service which th

s. 
cation information o

he Network. Speeds m

oliday in England. 
overy Charges, and a

ommercial Terms. Ex
al Commencement D
afone begins to prov

s’ or ‘Welcome Lette
 incorporates any ap

egarded as confident
how, suppliers, custo
r Party before or a

h to the Network, with

K in which the Custo
, or the legal power t

dafone to Custome

ed 14 days from the

dafone to Customer,

y month detailing the

s calls from a fixed 
a mobile-to-mobile (

tion, makes an arran
y or insolvency proc

s, registered designs
odwill associated w
 databases, domain 
gistrations of, applica
g items and all right

g any extensions or r
unfair competition rig
rietary rights, includin

o Customer: (a) an inc
ange, withdrawal or i
or cancel without end

eive a Service measur

the Services. 

rk under this Agreem

s and individual term

mercial Terms the r
inimum Term (in mo

or (b) Target Spend –
he recovery charge 

acement or repair o
ne.co.uk/businessterm
eement as described

uch as terms and con

t storing user specific

e or software packag
s to Customer irrespe

omer shall use the S
ware user, in relation
cence. 

Services and Equipm
st by Vodafone (as a

h bonus, connection
erms. 
erms for a particular

o offset (fully or parti
to Customer at Vod

h are charged in add
mium rate services, 

umbers, and, only wh
quipment abroad, or 

Page 1 of 3 

s; (3) any 
; and (6) 
order of 

mount of 
e Target 

over the 
may vary 

all other 

xcept for 
Date, the 
vide the 

er’ which 
pplicable 

tial by a 
omers, or 
after the 

h a price 

omer has 
to direct 

er which 

e date of 

, such as 

e current 

network 
(‘on-net’) 

ngement 
ceedings 

s, design 
with any 

 names, 
ations to 
ts in the 
renewals 
ghts and 
ng rights 

crease in 
increase 
ding this 

red from 

ment to a 

ms for a 

recovery 
onths) x 
– Actual 
shall be 

of faulty 
ms. 
d in the 

nditions, 

c data to 

ge or any 
ective of 

Software, 
n to such 

ment as 
mended 

n bonus, 

r Service 

ially) the 
dafone’s 

dition to 
content 

hen such 
r making 

calls
Scot
Islan
Use
Vod
Hou
Vod
own
on t

3. Vod
3.1 Vod

stan
3.2 Cust

fault
build
base
used

3.3 Vod
how
resp

4. Use
4.1 Vod

the 
Cust
(incl
exce

4.2 Vod
susp

4.3 Cust
nuis
auto
agre
inco

4.4 Cust
Affil
is re
Use

4.5 Whe
Cust
the 
brea
Agre

5. Equ
5.1 Title

inclu
on d
poin
SIM 

5.2 Cust
inco
rece
Equ

5.3 Whe
man
cost
Polic
ackn
impa

5.4 Vod
to th
Equ
man
Equ

6. Cha
6.1 Unle

curr
Rou
Price

6.2 Acce
invo
valid

6.3 Cust
shal
of it
Date
cons
an in

6.4 Whe
shal
in w
Cha
rece
to re
not 

6.5 Whe
may
has 
susp
and 
10.3

6.6 Vod
Vod
Vod

7. SIM 
7.1 Cust

auth
beco
dam
thef
Cust

7.2 SIM 
the 

s and sending texts 
tland, Northern Irela
nds and the Isle of Ma
r – An individual end 
afone – Vodafone 

use, The Connection, 
afone Group – Voda

ns (directly or indirect
he investor relations 
afone’s Obligations 
afone shall use reaso

ndard of skill and care
tomer acknowledges
t-free Service. For e
dings), weather, elect
e station, and compa
d by Customer. 
afone shall use reas

wever, because these 
ponsible for their perf
 of Services 
afone may suspend 
Network; (b) to safe

tomer’s obligations i
luding any orders b
eeded the credit limit
afone shall keep all 

pensions where reaso
tomer shall not: (a) 

sance, illegal, or frau
omated means to ma
eed by Vodafone in
onsistent with good fa
tomer may supply th
iates, but Customer s
sponsible for all oblig
rs and Customer Affil

ere Customer breach
tomer prior notice of
breach in order to a

ach. If Customer bre
eement without refer
ipment 

e to Equipment shal
udes payment using 
delivery. Vodafone sh
nt of delivery to Custo
 Cards from the time 
tomer shall notify V

orrectly fulfilled new E
eive the Equipment 
ipment or SIM Cards 

ere Equipment beco
nufacturer’s warranty
t and Vodafone shall
cy.  Any out-of-wa
nowledges that Cust
aired User experience
afone shall pass on t
he Customer.  Custo
ipment by a person 

nufacturer’s warranty
ipment shall be subje
rges 
ess specified otherw
rent rate. Any Charge
nding and minimum
e Plan Guide. 
ess Fees shall be in

oiced monthly in arre
dly disputed in accord
tomer may withhold
ll be paid by the Due
, Customer shall use 
e, providing explicit d
siders is due. For the 
nvoice after the Due 
ere Vodafone has no
ll: (a) contact Custom

writing) to request pa
rges at 4% per annu

eived payment within
equest payment and 
received.  

ere Vodafone has no
y take all or any of th
been received: (a) w

pend Customer’s and
 (c) subject to Vodaf

3. 
afone may credit a
afone's risk. Each cre
afone account (detai
 cards and telephone
tomer shall use reaso
horisation and shall 
omes aware that a S

mage suffered by Cust
ft) up to the time that
tomer’s authorisation
 Cards shall remain t
SIM Cards (including

 to a country outsid
and and adjacent isl
an. 
user of the Equipme
Limited, registered 
Newbury, Berkshire R
fone Group Plc, Voda
tly) 15% or more of t
 page at www.vodafo

onable endeavours t
e expected of a comp
s that, due to the nat
example, the Service
tromagnetic interfere
atibility and availabilit

onable endeavours t
 overseas networks a
formance or function

the Services: (a) for 
eguard the security 
n clause 4.3; (d) wh
y law enforcement 
t on its account.  
suspensions to a m

onably practicable. 
use any Equipment
dulent; (b) do anyth

ake calls, texts or sen
 writing in this Agr

aith commercial prac
he Equipment and Se
shall not resell or oth
gations relating to th
liates with the terms 
hes clause 4.3 and 
f any associated susp
avoid a suspension; a
eaches clause 4.3 a 
rence to this clause 4

l pass to Customer 
Subsidy. Title to Equ

hall bear the risk of l
omer and Customer s
of delivery to Custom
Vodafone in writing
Equipment or SIM Ca
or SIM cards. Follo

free of charge. 
omes faulty due to

y period, Customer sh
 repair or replace the
rranty repairs shall 
omer Equipment no
e.  
the benefit of any wa
mer acknowledges t
other than Vodafon

y and may result in 
ect to availability. 

ise, Vodafone states 
es not specified in th
 charges apply as se

voiced by Vodafone
ars.  Customer shall p
dance with clause 6.3
 the disputed eleme
 Date. If Customer re
reasonable endeavo

details of why the in
 avoidance of doubt, 
Date.  

ot received payment
mer’s accounts payab

yment; and (b) be e
m above the base ra

n 30 calendar days of
give notice of the ac

ot received payment 
e following actions u
ithhold any sums ow
/or User’s use of the
fone having taken o

assess Customer fro
edit assessment shall
ls of which are availa
e numbers 
onable endeavours to

inform Vodafone a
IM Card is lost, stolen
tomer as a result of u
t Customer has notifi
n.   
the property of Voda
g any Software they 

de the UK. UK – E
lands (e.g. Isle of W

ent and/or Services u
number 01474587,

RG14 2FN. 
afone and any comp
the issued share cap

one.com. 

to supply Customer w
petent telecommunic
ture of mobile techn
es may be affected 
ence, arrangement o
ty of any equipment

to give Customer ac
are not controlled by

nality. 

 any maintenance, m
 and integrity of th
here it is necessary 

or regulatory agenc

minimum and shall gi

t or Service for any 
hing that causes the
nd data (including via
reement; or (d) use 
ctice to Vodafone’s d
ervices to Users and 
herwise distribute the
he Equipment and Se
 of this Agreement an
 where reasonably 
pension; (b) give Cust
and (c) limit any sus
 second time, Voda

4.5. 

 when Vodafone rec
ipment provided free
loss or damage to E
shall bear the risk of 

mer. 
g within 7 Business
ards, and within 10 B
owing this notificatio

o a defect inheren
hall return such Equi
e Equipment in acco
 be as set out in 

ot authorised for use

arranties it receives f
that any attempt to 

ne or the applicable 
n an impaired User 

s all Charges exclusiv
he Commercial Term

et out in the Comme

e monthly in advanc
pay all invoices by th
3 below.  
ent of the invoice. H
easonably and in goo
ours to notify Vodafo
nvoiced amount is in
, this clause does not

t for undisputed Cha
ble department (or o
entitled to charge int
ate of the Bank of E
f the Due Date, Voda
ctions Vodafone will t

t within 30  calendar
until such time as pa
wing to Customer by
e Services in relation 
one of the actions ab

om time to time a
l entitle Customer to

able on request). 

o ensure that SIM Ca
as soon as is reason
n or damaged.  Custo
unauthorised use of S
fied Vodafone that su

afone but Vodafone 
 contain) to the exte

Published 24 

ngland, Wales, 
Wight) but excluding

under this Agreement
, and registered off

pany in which Vodafo
pital, and any partner

with the Services acc
cations provider.   
ology, it is impossibl
 by local terrain (tr
f and number of use
t, systems and third-

ccess to networks ou
y Vodafone, Vodafon

modification, or techn
e Network; (c) for a
to comply with law 
cies); or (e) where C

ive Customer prior n

 purpose that may 
e Network to be imp
 a GSM Gateway), un
 the Services in a 
etriment.  
(subject to clause 19

e Equipment or Servic
rvices including the c

nd all applicable laws
possible, Vodafone 
tomer a reasonable t
spension to those C
fone may take actio

ceives payment for 
e of charge shall pass
quipment and SIM C
 loss or damage to Eq

s Days of receiving 
usiness Days if Custo
on, Vodafone shall 

nt in the Equipmen
pment to Vodafone 

ordance with Vodafon
the Recovery Polic

 on the Network ma

from the Equipment 
repair, service or tam

 manufacturer may 
experience. Vodafon

ve of VAT which is c
ms shall be at Stand
ercial Terms and/or t

ce and all other Cha
he Due Date without 

owever all Charges n
od faith disputes an i
ne of such dispute b
correct and how mu

t prevent Customer f

arges by the Due Da
other contact advised
terest on the overdu
ngland.  Where Voda
fone shall contact Cu
take under clause 6.5

r days of the Due Da
yment, including any

y Vodafone (including
to which Charges are
bove, issue a notice 

s reasonably requir
o have a credit limit o

ards are only used wit
nably practicable af
omer shall be liable f
SIM Cards (including 

uch SIM Card is being

grants Customer a l
ent necessary to use

January 2014 

 the Channel 

t. 
fice Vodafone 

one Group Plc 
r market listed 

cording to the 

e to provide a 
ees, hills and 
rs accessing a 
party services 

utside the UK; 
e shall not be 

nical failure of 
any breach of 
 or regulation 
Customer has 

notice of such 

be abusive, a 
paired; (c) use 
less expressly 
way which is 

9.9) Customer 
ces. Customer 
compliance of 
s. 
shall: (a) give 
time to rectify 
onnections in 
on under this 

it in full. This 
s to Customer 

Cards until the 
quipment and 

 damaged or 
omer does not 

replace such 

nt within the 
at Vodafone’s 
ne’s Recovery 
cy. Customer 

ay result in an 

manufacturer 
mper with the 
invalidate the 

ne’s supply of 

harged at the 
ard List Price. 
the applicable 

arges shall be 
set off, unless 

not in dispute 
nvoice or part 
efore the Due 

uch Customer 
from disputing 

ate, Vodafone 
d to Vodafone 
ue undisputed 
afone has not 
ustomer again 
5 if payment is 

ate, Vodafone 
y interest due, 
g Subsidy); (b)  
e outstanding; 
 under clause 

red to assess 
on Customer’s 

th Customer’s 
fter Customer 
for any loss or 
 due to loss or 

g used without 

licence to use 
e the Services. 



Vodaf

© Vodafone Lim

Faulty SIM
Vodafone

7.3 Vodafone
Vodafone
law or ins
disruption

7.4 If Custom
Vodafone
network o

8. Software 
8.1 Subject to

Services, 
transferab
Term for t

8.2 Where Vo
a Softwar
will not b
Licence re
on accept

8.3 Where So
the Custo

8.4 The Custo
make err
expressly 

9. Ordering 
9.1 Customer

ordering s
9.2 Orders are

express, it
Vodafone

10. Terminati
10.1 The Agree

Services a
10.2 Customer

30 days’ w
10.3 The Partie

effect (by
subject to
(provided 
rectify su
infringing 

10.4 Vodafone
written no
clause 6.5

11. Conseque
11.1 Subject to

shall apply
and Softw
Vodafone
or destroy
ensure co
and (d) C
Customer

11.2 Except wh
10.3, clau
a Minimum
applicable

12. Intellectu
12.1 The Intelle

of the Ser
necessary
implied u
Vodafone

12.2 The Intell
know-how
licensors, 
licence or
do anythi

12.3 Subject to
reasonabl
third party
or Service
account a
liability, ta
agreemen
written co
claim; (d) 
Relevant 
or relates
Vodafone
combinat
the use o
this Agree
breach by
any origin
communi
remedy fo

13. Changing
13.1 Vodafone

changing 
applicable
a change
relevant c

13.2 Subject to
reasonabl
for a cha
change if 
applicable
before the
where suc
where Cu

fone Ge

mited 2014 

M Cards shall be repla
e 30 days’ notice. 
e shall allocate telep
e may reallocate, wit
structions from a re

n to Customer.  
mer decides to Port 
e shall transfer Custo
operator for Custome
Licence 

o the terms of the Ag
Vodafone shall gran

ble, non-sublicensabl
the applicable Service

odafone provides Cus
e Licence and Custo

be able to use the re
elates and Vodafone
tance of the Software
ftware is subject to a
mer’s sole rights and

omer shall not copy
ror corrections, licen
 permitted to do so b

r shall order Services
system, by email, or b
e binding on both Pa
t shall be deemed to

e. 
ion 
ement shall commen
are terminated in acc
r shall have the right
written notice of term
es shall each have th
y serving written noti
o an Insolvency Eve
 that where such br
ch breach from the 
 Party). 

e may terminate this
otice to Customer w
5; or (b) after the Mini
ences of Termination
o clause 19.2 below
y to all or part of the 

ware (except Softwar
e shall cease to provi
y all Confidential Inf
ompliance with this A
Customer shall pay V
r shall not be entitled
here Customer validl
se 13.3, or clause 19
m Term or a Minimu
e), Customer shall pay
ual Property 
ectual Property Righ
rvices, Software and 
y for use permitted u
under such Intellectu
e’s or its licensors’ Inte

ectual Property Righ
w and anything else
 and other than as is
r transfer is granted o
ng to jeopardise Cust
o the rest of this cl
le professional costs
y Intellectual Propert
es under this Agreem
any set deadlines, no
ake any action whic
nt or settlement in re
onsent; (c) give Voda
mitigate its losses fo
Claim. Vodafone sha
s to: (a) the use of

e’s compliance with
ion of the Services o

of the Services or Eq
ement; (e) modificatio
y Customer, Custome
nal Equipment or Se
cated by Vodafone 

or any Relevant Claim
g this Agreement 
e may change this 
 or withdrawing the 
e law or regulation; (b
 in Vodafone’s oper

customer base.   
o the rest of this cla
ly practicable of a ch
nge made under cl
it relates to a Third P

e) update the releva
e change takes effec
ch change (in Vodafo
stomer does not regu

eneral T
aced free of charge. C

phone numbers to 
hdraw or change su

egulatory authority, b

a mobile telephone
omer’s mobile teleph
er’s use according to 

greement and any S
nt or will ensure th
le, and non-exclusive
e in object code form
stomer with Equipme
omer does not acce
elevant feature of th

e shall not be liable f
e Licence. 
a Software Licence, t
d remedies in respect
, modify, reverse en
nse, sub-license, or 

by Vodafone or by rel

s and Equipment by
by such other means
arties from the date o
o have occurred on d

nce on the Commenc
ordance with the Ag

t to terminate the Ag
mination.  
he right to terminate 
ice of termination to
nt; or (b) if the othe

reach is capable of r
 date that notice of 

s Agreement in who
where Vodafone has 
imum Term by provid
n 

w, on termination of 
 Agreement terminat
e which is embedde
de the Services(s); (c
formation (except on
Agreement), and pro
Vodafone all sums d
d to unused Subsidy a
ly terminates this Ag
9.11, if this Agreemen
um Term expires befo
y Vodafone a Recove

ts that exist in, or wh
Equipment are owne

under this Agreemen
ual Property Rights. 
ellectual Property Rig
hts that relate to Cus
e to which the Cust
s necessary for use 
or implied under such
tomer’s or Customer
lause, Vodafone sha

s) payable to a third 
ty Rights as a direct 
ment (a “Relevant C
otify (giving details) o
ch may prejudice th
elation to the claim (
afone all reasonable

ollowing a Relevant C
ll have no liability un
f equipment, service

h the Customer’s r
or Equipment with pr

uipment which is no
ons by Customer or a
er Affiliate or User of t
ervices after a later 
to avoid a Relevant 

m. 

Agreement (includ
Services or Third Pa

b) because of a chang
rations or services, w

ause, Vodafone shall 
hange made under cl
lauses 13.1(b) or 13
Party Service which C
nt Price Plan Guide 

ct. Vodafone may upd
one’s reasonable opi
ularly use that Servic

Terms 
Customer may discon

Customer for Custo
ch telephone numb
but will take reason

e number allocated 
hone numbers to Cu
applicable law and re

oftware Licence prov
hat the licensor will 
e licence to use the S
m for the Customer’s 
ent or Services which
pt the terms of the 
he Service or Equipm
for any failure to pro

the terms of the Soft
t of the Software to w
gineer, adapt, transla
 resell any Softwar
levant law. 

y submitting an orde
 as Vodafone may pe
of acceptance by Vo
dispatch of Equipmen

cement Date and sha
reement. 
greement in whole o

 this Agreement in w
o the other Party): (a)
er Party is in materia
remedy, the breachin
f any breach is deem

ole or part: (a) with 
 suspended the Serv
ding Customer with 3

the Agreement (in w
ted: (a) Customer sha
d in Equipment to w

c) the Parties shall pr
ne copy which is ne
ovide written confirm
due, including any a
after termination or e
greement or a Servic
nt or a Service is term
ore Customer achiev
ery Charge.  

ich are created by Vo
ed by Vodafone or it
t, no other right, lice
 Customer shall not
ghts. 
stomer’s documenta
tomer has title are 
permitted under this
h Intellectual Propert
r’s licensor’s Intellectu
all indemnify Custom
 party arising out of 
result of the use by 

Claim”). Customer sh
of any Relevant Claim
e defence of any R

(unless required by la
e assistance  to enab
Claim; and (e) give Vo
nder this clause if the
es or software not 
requirements, desig
oducts or services no

ot in accordance wit
any third party to the
the provisions of this
release is made ava
 Claim. This indemn

ing changing or in
arty Services) where 
ge imposed by a third
where such change

 provide Customer a
lause 13.1(a), and at 

3.1(c). Vodafone sha
Customer does not re

on www.vodafone.c
date or withdraw its 
nion) does not cause

ce. 

nnect SIM Cards by p

omer’s use of the S
ers as a result of ap

nable steps to minim

 to Customer by Vo
ustomer’s nominated
egulation.   

vided with the Equip
grant to Customer,

oftware during the M
internal use.  

h contain Software su
Software Licence, Cu

ment to which the S
ovide the Services wh

tware Licence shall c
which it applies.  
ate, decompile, disas
e in whole or part

r through Vodafone’
ermit. 
dafone.  If acceptanc

nt or activation of Se

all continue until the 

or in part by giving V

whole or part with im
) if the other Party b
al breach of this Agr
ng Party is given 30 
med received from t

immediate effect, b
vices under clause 4

30 days’ written notic

whole or part), the fo
all cease use of the Se
which Customer has t
romptly upon reques

ecessary to keep in o
mation of this upon 
applicable Recovery 
expiry of the Minimum
e in accordance with

minated prior to the e
ves the Target Spend

odafone during the p
ts licensors.  Other th
ence or transfer is gra
t do anything to jeo

ation, processes, proc
owned by Custome

s Agreement, no oth
ty Rights. Vodafone s
ual Property Rights. 
mer for all losses (in

any proven infringe
Customer of the Equ
all: (a) promptly, tak

m to Vodafone; (b) no
Relevant Claim or m
aw) without Vodafon
ble Vodafone to def
odafone sole conduc

e Relevant Claim resu
provided by Vodaf

ns or instructions; 
ot provided by Vodaf
h Vodafone’s instruc
e Services or Equipm
 Agreement; or (g) th

ailable to the Custom
ity shall be Custome

troducing new Cha
required: (a) to com
d party supplier; or (c
 affects at least 90

as much written not
least 30 days’ writte
ll not notify Custom

egularly use, but shal
o.uk/terms at least 
Services without not

e Customer any detri

Page 2 of 3 

providing 

Services.  
pplicable 
mise any 

odafone, 
d mobile 

pment or 
, a non-

Minimum 

ubject to 
ustomer 
Software 
hich rely 

comprise 

ssemble, 
t, unless 

’s online 

ce is not 
ervice by 

relevant 

Vodafone 

mediate 
becomes 
reement 
 days to 
the non-

by giving 
4.1(c) or 

ce.  

ollowing 
ervice(s) 
title); (b) 
st return 
order to 
request; 
 Charge. 
m Term. 
h clause 
expiry of 
d (where 

provision 
han as is 
anted or 
opardise 

cedures, 
er or its 

her right, 
shall not 

ncluding 
ement of 
uipment 

king into 
ot admit 
ake any 

ne’s prior 
fend the 
ct of the 
ults from 
fone; (b) 

(c) the 
fone; (d) 

ctions or 
ment; (f) a 
he use of 
mer and 
er’s sole 

arges or 
mply with 

c) due to 
0% of its 

tice as is 
en notice 
mer of a 
ll (where 
30 days 

tice only 
iment or 

13.3 The 
chan
cann
to V

13.4 Save
both

14. Con
14.1 Neit

the 
may
of th
rece

14.2 Con
thro
disc
(d) i
requ

14.3 Upo
Info
may
Agre

15. Liab
15.1 Noth

neg
exam
misr

15.2 Exce
(incl
excl
savin
were
Cha
has 
the 

15.3 Unle
repr
othe

16. Tran
16.1 Eith

Part
16.2 Des

with
Vod

16.3 Vod
rem

16.4 Unle
Con

17. Data
17.1 Both

will 
Con

17.2 Whe
reas
secu
com
rese
pers
only
proc

18. Not
All n
Ente
writi
Noti

19. Gen
19.1  Nei

it. Fo
that

19.2 Term
eith
into 
in fo

19.3 This
juris

19.4 Subj
relat
mat
othe

19.5  Cus
Serv
proc
Cust

19.6 If a 
shal
enfo
mod
mod

19.7 Equ
gove

19.8 Both
is a 
the 
repr
Sale
Ente
thro

19.9 A C
Agre
Cust
that
oblig

 Customer may term
nge under clause 13
not be offset by Vod

Vodafone. This right to
e as set out in clause
h Parties. 
fidentiality 

ther Party shall disclo
duration of this Agre

y disclose the Confid
he receiving Party w
eiving Party ensures t
fidential Information

ough breach of this A
losure under this Ag
s independently dev

uired to disclose by la
on written request, a
rmation (as far as tec

y retain Confidential 
eement will continue
bility 
hing in this Agreeme
ligence; claims for 
mple, under laws p
representation; breac
ept for clause 15.1,
luding negligence), m
uded for: (i) any loss
ngs or goodwill; and 
e contemplated; and
rges paid or payable 
not been in place fo
Commencement Dat
ess expressly set out
resentations (whethe
erwise) are excluded 
nsferring this Agreem
er Party may transfe

ty’s prior written cons
pite clause 16.1, Vod

hout consent to: (a) a
afone has terminated
afone may use sub-
ains responsible for t

ess expressly provide
tracts (Rights of Third
a Protection 
h Parties shall compl
process personal da
troller of these data 

ere required, Custo
sonable endeavours t
urity, integrity and q

mmunications in acc
earch and analysis in 
sonal data to third pa
y: (i) if required by ap
cessors of Vodafone. 
ices 
notices to Vodafone 
erprise at Vodafone’s
ing and sent to the 
ices will be deemed g
eral Terms 
ther Party shall lose 
or a waiver of a right 
 right unless it is expr

mination of this Agree
er Party. Any provisio
 or continue in force

orce. 
 Agreement is gover

sdiction of the courts 
ject to clause 15.1,
ting to the subject 
ter. The Parties have

er than expressly set 
stomer shall ensure 
vices. Vodafone shall 
cesses are incompati
tomer of relevant req
provision or part-pro

ll be treated as havin
orceable and to ensu
dification is not po
dification to or deletio
ipment and Services
erned by this Agreem
h Parties shall use rea
dispute under this A
issue to Custome

resentative within Vo
es; (2) Sales Directo
erprise, Vodafone Lim
ough the courts.  

ustomer Affiliate is 
eement, provided C
tomer Affiliate;  (b) g
 the Customer Affili
gations, acts and om

minate the affected
3.1(b) or clause 13.1
afone to the Custom
o terminate ends 30 d
e 13.1, changes to th

ose the Confidential 
ement and for 3 year
ential Information to

where necessary to fu
those recipients com
n shall not include 
Agreement; (b) is law
reement; (c) has bee
veloped without acc
aw or regulatory auth
as soon as reasona
chnically reasonably 
Information as requ
 to apply to any retai

nt restricts either Par
non-payment; the 

providing for strict 
ch of confidence; and
 each Party’s liabili

misrepresentation, br
s (whether direct or i
(ii) any indirect or co

d (b) for all other lo
 by Customer in the f

or 12 months, the av
te of the Agreement 
 in this Agreement, a
er expressed or im
to the fullest extent p

ment 
er, novate, or assign 
sent, such consent no
dafone may transfer
 company within Vo

d this Agreement for 
-contractors to perfo
their performance. 
ed in this Agreement
d Parties) Act 1999 by

ly with applicable pri
ta and traffic data w
under the Data Prote
mer authorises Vod
to notify its Users ab
uality of the Networ

cordance with applic
order to develop Vo

arties or making it pu
plicable law or regul
 

 under this Agreeme
 registered office. All
Customer’s address

given 2 working days

any right under this A
to be valid, it must be
ressly stated to do so
ement (in whole or p
on of this Agreement 
 on or after terminat

ned by the laws of E
 of England. 
 this Agreement rep
matter and superse

e not relied on any s
out in this Agreemen
its systems, equipm

 not be liable to supp
ble with the Services

quirements on reques
ovision is illegal, inva
g been modified to th
ure it achieves the in
ssible, the relevant 
on shall not affect the
s used by Custome

ment unless the Partie
asonable endeavours

Agreement, and Cust
r’s satisfaction, Cus

odafone according to
or - Small & Mediu
mited. Nothing in this

entitled to purchas
ustomer: (a) gives V

gives any other inform
ate complies with th

missions of the Custo

d part of the Agreem
1(c) causes the Cust

mer’s reasonable satis
days after the effecti

his Agreement must 

l Information of the 
rs after termination e

o any director, officer
ulfil the purpose of 

mply with this clause 1
information that: (a)

wfully in the possess
en obtained from a th
cess to the Confiden
hority. 
ably practicable, a P
y possible) to the Dis
uired by law or as re
ined Confidential Info

rty's liability for: deat
non-excludable sta

 product liability); 
d anything which can
ity under this Agree
reach of statutory du
indirect) of: profit, re
onsequential losses, 
osses is limited in to
first 12 months of th

verage monthly Char
 to the date of the firs
all other warranties, 

mplied by statute, c
permitted by law. 

n (in whole or in par
ot to be unreasonabl
r, novate, or assign t

odafone’s Group; or (b
 Customer’s non-pay
orm any of its oblig

t, no term of this Ag
by any person who is 

ivacy law. The Custo
when it provides the 
ection Act 1998. 
dafone to process 
bout Vodafone: (a) pr
rk (including interce
cable law); (b) proc

odafone’s products, b
ublicly available; and
lation; or (ii) where th

ent shall be in writin
l notices to Custome
s or email address s
s after dispatch, unles

Agreement if it fails t
e written and will not
o. 
part), shall not affect 
t which expressly or b
tion of this Agreemen

England and Wales. T

presents the entire 
edes any previous a
statement, represent
nt.  
ment and processes 
port the Services if C
s. Vodafone shall use
st. 
alid or unenforceabl
he minimum extent 
ntended commercial
t provision or part-
e validity of the rest o

er but not stated in 
es agree otherwise. 
s to resolve any disp
tomer’s account ma
stomer may escalat
o the following level
um Enterprise, Ente
s Agreement preven

se Services or Equip
Vodafone prior writt
mation reasonably r
his Agreement; (d) r
omer Affiliate (includ

Published 24 

ment where a 
omer a Material Det

sfaction on 30 days’ w
ve date of the chang
be made by written 

other Party to any o
except as permitted b
r, employee, contract
this Agreement prov

14.  
) is publicly availab
sion of the receiving
hird party who is free
ntial Information; or 

Party shall return al
closing Party. The Re

equired for archive p
ormation. 

th or personal injury r
atutory rights of co

liability for fraud o
not be restricted by 
ement, whether in 
uty, indemnity or oth
evenue, business, dat
regardless of whethe

otal to 100% of the
he Agreement, or if th
rges payable for the 
st claim, multiplied by
terms, conditions, st

common law, custo

rt) this Agreement w
ly withheld or delaye
this Agreement (in w
b) a debt collection a

yment.  
gations under this Ag

reement is enforcea
not a party to it.  

mer acknowledges t
Services and that Vo

these data and ag
rocessing data for m

eption, monitoring or
cessing data for its 
but this does not incl
d (c)disclosing data to
he third parties are su

ng and sent to the L
er under this Agreeme
set out in the Comm
ss time of delivery ca

to use that right, or d
t give rise to an on-g

the accrued rights an
by implication is inten
nt (in whole or part) s

The Parties submit to

 agreement betwee
agreement related to
tation, warranty or u

 are compatible for 
Customer’s systems, e
e reasonable endeavo

e, that provision or 
necessary to make it
l result of the origina
provision shall be 
of this Agreement. 
 the Commercial Te

ute under this Agree
nager has been una
te the issue to a 
s: (1) Head of Chann
rprise Sales; and (3
ts a Party from seek

pment from Vodafon
ten notice of the id
equired by Vodafone
remains liable to Vo
ding payment for an

January 2014 

triment which 
written notice 

ge.  
agreement of 

other party for 
below. A Party 
tor, or adviser, 
vided that the 

le other than 
g Party before 
 to disclose it; 
(e) a Party is 

ll Confidential 
eceiving Party 
purposes. This 

resulting from 
onsumers (for 
or fraudulent 
law. 
contract, tort 

herwise): (a) is 
ta, anticipated 
er such losses 

e value of the 
his Agreement 
 months from 
y 12. 
atements and 

om, usage or 

with the other 
d.   

whole or part) 
agency where 

greement but 

ble under the 

that Vodafone 
odafone is the 

grees to use 
aintaining the 
r recording of 
 own market 
lude providing 
o third parties 
ub-contracted 

Lead Counsel: 
ent shall be in 

mercial Terms. 
n be proved.  

delays in using 
oing waiver of 

nd liabilities of 
nded to come 
shall continue 

o the exclusive 

en the Parties 
o the subject 

understanding, 

 use with the 
equipment, or 
ours to advise 

part-provision 
t valid, legal or 
al provision. If 
deleted. Any 

erms shall be 

ement. If there 
ble to resolve 
more senior 

nel, Enterprise 
3) Director of 
king a remedy 

ne under this 
dentity of the 
e;  (c) ensures 
dafone for all 

ny Services or 



Vodaf

© Vodafone Lim

Equipmen
unreason

19.10 Vodafo
and anti-c
public offi

19.11 Neither
obligation
its obligat
in perform
terminate

19.12 Custom
provided 
shall take
this Agree

fone Ge

mited 2014 

nt provided to the C
ably withheld) of the 

one shall comply with
corruption and shall 
icial. 
r Party will be respo

ns due to a cause bey
tions and the time fo
mance persists for a 
e this Agreement on w
mer may use the Eq

under this Agreeme
e appropriate measur
ement and keep secr

eneral T
ustomer Affiliate); an
 inclusion of the Cust

h all applicable laws, 
l not give or receive

onsible or liable for
yond its reasonable c
r performance will be
period of more than 
written notice. 
quipment and/or Se
nt.  Vodafone accep
res to back up data a
et any passwords. 

Terms 
nd (e) obtains Vodafo
tomer Affiliate under
regulations and sanc
 any bribes, includin

r the failure or delay
control.  If the cause e
e extended by the du
 30 days, the unaffec

ervices to access th
ts no responsibility f
and otherwise protec

one’s acceptance (n
r this Agreement.  
ctions relating to ant
ng in relation to any

y in the performanc
ends, the Party shall 
uration of the cause. 
cted Party will be en

e internet and servi
for these services. Cu
ct against loss of dat

Page 3 of 3 

ot to be 

ti-bribery 
y foreign 

ce of its 
 perform 
  If delay 

ntitled to 

ices not 
ustomer 
ta under 

Published 24 January 2014 


