The Great British Broadband Switch campaign Vodafone Home Broadband

Find below substantiation for the claims appearing on our advertising platforms.

The claims are:

Switch from BT to Vodafone and get the same broadband for less

Save £230 vs BT

At Vodafone, we use the same technology as BT, EE, and Sky, but we cost you less.

Leaving fees? We'll help cover them (also referred as the Vodafone Home Broadband Switcher credit offer)

Millions of BT customers across the UK are realising they could switch to Vodafone and get the same broadband for less

Estimated 8 million BT customers are overpaying by £10* a month (£1.1 billion a year) for the same full fibre offering available
with Vodafone.

Switch from BT to Vodafone and get the same broadband for less
When an in-life BT Home Broadband (HBB) customer switches from BT to become a new Vodafone HBB customer for a comparable HBB plan,
on average, he will save. This is because:

Vodafone BT Saving vs BT
over 24m

Name of Vodafone Speed Average £ per month Name of comparable Speed Average £ per month

HBB plan on a 24m Mbps from March 23 — plan an 24m plan Mbps from March 23 —

plan March 24 March 24

Fibre 1 38 Av. Price PM* Fibre 1 50M £31.45 £175.92

Fibre 2 67 £24.12 Fibre 2 67 £33.16 £193.92

Full Fibre 2 80 £25.08 Full Fibre 2 80 £30.85 £81.84

Full Fibre 100 100 £27.44 Full Fibre 100 150 £34.49 £63.36

Full Fibre 500 500 £31.85 Full Fibre 500 500 £38.29 £109.68

Full Fibre 910 500 £33.72 Full Fibre 900 900 £45.99 £86.88

Data sourced on 8 March 2024 based on publicly available pricing from BT

As you can see, should a BT HBB customer in the position above, switch from BT to become a new Vodafone HBB customer, they will save on
average.
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Save £230 vs BT
New Vodafone customers can save £230 if they purchase Vodafone Full Fibre 2 compared to BT Full Fibre 2 Home Broadband and Phone
Package.

VF new customers BT new customers
Saving vs BT over
Name of Vodafone Speed Upfront | Pricein £ Name of comparable | Speed Upfront Pricein £ | 24m
HBB plan on a 24m Mbps per month | plan onan 24m plan Mbps per
plan month
Full Fibre 2 80 £0 £26 Full Fibre 2 80 £0 £35.99 £239.76
Data sourced on 11 March 2024 based on publicly available pricing from BT

Same broadband for less/we use the same technology

Vodafone Fibre 1 and Fibre 2 use Openreach SOGEA. BT, EE and Sky also use Openreach SOGEA to deliver their comparable HBB products.
SOGEA, (Single Order Generic Ethernet Access) is provided by Openreach and is defined as partial fibre broadband using fibre from the
exchange to the nearest street cabinet and then copper pair from the street cabinet to the home. Download speeds of up to 80Mbs can be
achieved depending on the distance from the street cabinet and the quality of the wiring in the customer premise. SOGEA is provided with a
VolIP telephone line provided by Vodafone (and in BT’s case, by BT) that utilises the broadband connectivity.

Given that Vodafone, BT, EE, and Sky all the SOGEA for their comparable product, it is therefore the same type of broadband technology.
Vodafone Full Fibre 2, 100, 500 and 910 use Openreach FTTP. BT, EE and Sky also use Openreach FTTP to deliver their comparable HBB

products. FTTP, as per Ofcom, https://www.ofcom.org.uk/ data/assets/pdf file/0028/254980/broadband-info-terminology-report.pdf, is
defined as:

Eibre-tothe oremises
FITP)
Fibre-to-the-premises has a fidre-optic Connection all the wary from the local exchange to the
Qatomer’s home

Fibre-to-the-premises is able to delver similar maximum speeds to cable broadband

Generally, ggtance from the exchange 10 the home does not affect speed

Fibre-to-the-premises is less prone o faults and is not usually affected by poor weather. This
makes it the most reliable technology to delver broadband

Fibre-to-the-premises
(FTTP)
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Given that Vodafone, BT, EE and Sky all use FTTP, it is therefore the same type of broadband technology.
At Vodafone, we use the same technology as BT, EE, and Sky, but we cost you less

To understand why we cost you less than BT, Sky and EE, see below:

VF new customers BT new customers

Name of Vodafone Speed Upfront | Pricein £ Name of comparable Speed Upfront | Pricein £ Monthly
HBB plan on a 24m Mbps per month plan on an 24m plan Mbps per month saving vs BT
plan
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Full Fibre 2 80 £0 £26.00 Full Fibre 2 80 £0 £35.99 £9.99

Full Fibre 100 100 £0 £29.00 Full Fibre 100 150s £0 £35.99 £6.99

Full Fibre 500 500 £0 £33.00 Full Fibre 500 500 £11.99 £47.99 £14.99

Full Fibre 910 910 £0 £39.00 Full Fibre 900 900 £11.90 £51.99 £12.99

Data sourced on 11 March 2024 based on publicly available pricing from BT

VF new customers Sky new customers Monthly

saving vs Sky

Name of Vodafone Speed Upfront | Pricein £ Name of comparable Speed Upfront | Pricein £

HBB plan on a 24m Mbps per month plan on an 18m plan Mbps per month

plan

Full Fibre 2 80 £0 £26.00 Superfast 80 80 £5.00 £27.00 £1.00

Full Fibre 100 100 £0 £29.00 Full Fibre 100 100 £5.00 £37.50 £8.50

Full Fibre 500 500 £0 £33.00 Ultrafast 500 500 £5.00 £33.00 £0

Full Fibre 910 910 £0 £39.00 Gigafast 900 900 £5.00 £43.00 £4.00

Data sourced on 11 March 2024 based on publicly available pricing from Sky

VF new customers EE new customers Monthly

saving vs
EE

Name of Name of Speed Price in £ Name of Speed Upfront | Pricein £

Vodafone HBB comparable plan Mbps per comparable plan Mbps per

planona 24 m on an 24m plan month on an 24m plan month

plan

Full Fibre 2 80 £0 £26.00 Full Fibre 200 80Mbps £0 £35.99 £9.99

Full Fibre 100 100 £0 £29.00 | FullFibre 150 150Mbps | £0 £35.99 £6.99
Essentials

Full Fibre 500 500 £0 g33.00 | Hull Fibre 500 500Mbps | £11.99 | £47.99 £14.99
Essentials

Full Fibre 910 910 £0 £30.00 | FullFibreGigabit 1 g0y o | £11.99 | £51.99 £12.99
Essentials
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Data sourced on 11 March 2024 based on publicly available pricing from EE

Leaving fees? We’'ll help cover them. Also referred as the Vodafone Home Broadband Switcher Credit Offer

If you face an exit fee when you switch to any Vodafone Full Fibre 900 plan, Vodafone will offer you up to £100 in credit to help cover your exit
fees. Full terms and conditions of the Switcher Credit Offer can be found here www.vodafone.co.uk/terms-and-
conditions/consumer/mobile/offers-and-promotions/switcher-credit-offer

Millions of BT customers across the UK are realising they could switch to Vodafone and get the same broadband for less

Estimated 8 million BT customers are overpaying by £10 a month (£1.1 billion a year) for the same full fibre offering available with Vodafone

It is publicly known that BT’s home broadband base is about 8 million. Given that that millions of in-life BT consumers will be better off by becoming
a new Vodafone home broadband customer because we are cheaper for the comparable product — this is why we are saying millions could switch
and save - i.e. if every BT in life customer switches to a comparable Vodafone home broadband product, he saves with Vodafone vs. BT.

According to the sources below:

Value [Over 24-month contract _ [Variance |Saving for BT base 24m (9m)*  |Saving for BT base 12m (9m)*

BT Base ARPU (reported) £41.60 £99840|N/A
Vodafone Acquisition Pricing Average (all tiers) £31 £744] £25440 £2,289,600,000.00 £1,144,800,000.00

UK Broadband Statistics 2023 - Broadband Facts and Stats Report (uswitch.com) -
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.uswitch.com%2Fbroadband%2Fstudies%2Fbroadband-
statistics%2F%23%3A~%3Atext%3DAccording%2520t0%2520UK%2520broadband%2520market%2Csubscribers%2520using%2520its%2520bro
adband%2520services.&data=05%7C02%7Ckatrijn.vandenbrande%40vodafone.com%7Cd82a6474eab447d2549f08dc3ea60709%7C68283f3b8
4874c86adb3a5228f18b893%7C0%7C0%7C638454130071527130%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLiAwMDAILCJQIjoiV2luMzliL
CJBTIil6lk1haWwiLCIXVCI6MNn0%3D%7C0%7C%7C%7C&sdata=Uex7cZWVg14ieSMv6U85cPY1H1pPViKTgArzQOMc%2BY0%3D&reserved=0

FY24 financial results & events - Financial reporting & news - Investors | BT Plc -
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bt.com%2Fabout%2Finvestors%2Ffinancial-reporting-and-
news%2Fresults-events-and-financial-calendar%2Ffy24%23h1-fy24-
results&data=05%7C02%7Ckatrijn.vandenbrande%40vodafone.com%7Cd82a6474eab447d2549f08dc3eab0709%7C68283f3b84874c86adb3a5
228f18b893%7C0%7C0%7C638454130071534328%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMCAwLiAwWMDAILCJQIjoiV2IuMzliLCJBTil6lk1haW
WILCIXVCI6EMN0%3D%7C0%7C%7C%7C&sdata=p4jvfsuzowi9vVFFMjpQhhB4%2Bleh6WCa95dvQRIbF41%3D&reserved=0

Calculated as average of all acquisition pricing live March 14th = £31

End.



