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https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fshop.ee.co.uk%2Frefurbished-phones%2Fgood-as-new&data=05%7C01%7Cnooreen.issany%40vodafone.com%7C57cf1f5ee7d647e6f79608dabbfc83c9%7C68283f3b84874c86adb3a5228f18b893%7C0%7C0%7C638028990481008473%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5SJecD5B8sW%2FAO6EaN9TQFgXO5Jr5q5op0VbeDeFJQA%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fshop.ee.co.uk%2Frefurbished-phones%2Fgood-as-new&data=05%7C01%7Cnooreen.issany%40vodafone.com%7C57cf1f5ee7d647e6f79608dabbfc83c9%7C68283f3b84874c86adb3a5228f18b893%7C0%7C0%7C638028990481008473%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5SJecD5B8sW%2FAO6EaN9TQFgXO5Jr5q5op0VbeDeFJQA%3D&reserved=0
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https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.o2.co.uk%2Fhelp%2Fphones-sims-and-devices%2Flike-new&data=05%7C01%7Cnooreen.issany%40vodafone.com%7C57cf1f5ee7d647e6f79608dabbfc83c9%7C68283f3b84874c86adb3a5228f18b893%7C0%7C0%7C638028990481008473%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hWOhmmfosMv2wDE%2FBeQGAUvCb9T654BrqaY7BLUSbts%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.o2.co.uk%2Fhelp%2Fphones-sims-and-devices%2Flike-new&data=05%7C01%7Cnooreen.issany%40vodafone.com%7C57cf1f5ee7d647e6f79608dabbfc83c9%7C68283f3b84874c86adb3a5228f18b893%7C0%7C0%7C638028990481008473%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hWOhmmfosMv2wDE%2FBeQGAUvCb9T654BrqaY7BLUSbts%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.o2.co.uk%2Fhelp%2Fphones-sims-and-devices%2Flike-new&data=05%7C01%7Cnooreen.issany%40vodafone.com%7C57cf1f5ee7d647e6f79608dabbfc83c9%7C68283f3b84874c86adb3a5228f18b893%7C0%7C0%7C638028990481008473%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hWOhmmfosMv2wDE%2FBeQGAUvCb9T654BrqaY7BLUSbts%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.idmobile.co.uk%2Fshop%2Fphones%2Fpay-monthly%2Frefurbished&data=05%7C01%7Cnooreen.issany%40vodafone.com%7C57cf1f5ee7d647e6f79608dabbfc83c9%7C68283f3b84874c86adb3a5228f18b893%7C0%7C0%7C638028990481008473%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=g7jOj4qGpZ74mxbzRF6TOtDkc3i8R%2FL%2FmYilXNnkKUw%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.idmobile.co.uk%2Fshop%2Fphones%2Fpay-monthly%2Frefurbished&data=05%7C01%7Cnooreen.issany%40vodafone.com%7C57cf1f5ee7d647e6f79608dabbfc83c9%7C68283f3b84874c86adb3a5228f18b893%7C0%7C0%7C638028990481008473%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=g7jOj4qGpZ74mxbzRF6TOtDkc3i8R%2FL%2FmYilXNnkKUw%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.idmobile.co.uk%2Fshop%2Fphones%2Fpay-monthly%2Frefurbished&data=05%7C01%7Cnooreen.issany%40vodafone.com%7C57cf1f5ee7d647e6f79608dabbfc83c9%7C68283f3b84874c86adb3a5228f18b893%7C0%7C0%7C638028990481008473%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=g7jOj4qGpZ74mxbzRF6TOtDkc3i8R%2FL%2FmYilXNnkKUw%3D&reserved=0
https://www.giffgaff.com/help/articles/giffgaff-handset-warranties
https://www.giffgaff.com/help/articles/giffgaff-handset-warranties
https://reboxed.co/pages/smarty
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Display test on:
Battery life test 

on:

Connectivity 

test on:
Camera test on: Sensor test on: Key tests on: Audio tests on:

Touchscreen Discharge
Wi-Fi 

connectivity 

Rear camera for 

picture and 

video - focus

Proximity sensor Hardware keys

Audio (inc. 

hands free 

mode)

Screen response

Minimum 

battery charge 

to 80%

Bluetooth 

connectivity

Rear camera for 

picture and 

video - quality

Ambient light Power key
Headset port 

and sound

Multi-touch

Plug to the 

system (Data 

transfer)

Network 

connectivity 
Camera flash

Gyroscope 

sensor

Volume up/ 

volume down
Speaker

Force touch SIM card reading

Front camera for 

picture and 

video - focus

Accelerometer Home key Earpiece 

Quality of the 

screen

Network 

connection

Front camera for 

picture and 

video - quality

Fingerprint Mute key Audio quality

LCD white/black Call Magnetometer Microphone

LCD RGB Mother board

Refurbished phones are checked across the following components:

https://www.vodafone.co.uk/cs/groups/configfiles/documents/document/voxi-friendlier-environment.pdf
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.springer.com%2Farticle%2F10.1007%2Fs11367-021-01869-2%23rightslink&data=05%7C01%7Cnooreen.issany%40vodafone.com%7Cf396734b5b654890677108dab76ba129%7C68283f3b84874c86adb3a5228f18b893%7C0%7C0%7C638023970173329348%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=C83XfSybNh%2FsPkOlUGB4ZE9uR3mm9MOkNgxobcgFL10%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.springer.com%2Farticle%2F10.1007%2Fs11367-021-01869-2%23rightslink&data=05%7C01%7Cnooreen.issany%40vodafone.com%7Cf396734b5b654890677108dab76ba129%7C68283f3b84874c86adb3a5228f18b893%7C0%7C0%7C638023970173329348%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=C83XfSybNh%2FsPkOlUGB4ZE9uR3mm9MOkNgxobcgFL10%3D&reserved=0
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https://www.which.co.uk/reviews/mobile-phone-providers/article/best-mobile-networks-overview-amhDx1F0z41t

