C2 General

VOXI REFURBISHED PHONES

November 2022

VOXI has not manufactured this device and it may not contain official OEM parts.
Phones are refurbished with care by our trusted partners: it!

(Ll

e TES AMM

e Ingram Micro

e New Way International
o Elite Mobile

e Unipart Logistics

e Tech Tigers

e PCS wireless

e Olympia

All refurbished devices have had a full diagnostic, visual check and deep clean by
our partners. Each device has had a number of extensive tests performed, to ensure
it is fully functional — checking the screen, battery, camera ensuring it is 100% fully
functional. Cosmetic checks are performed to determine if the device is either like
new or great.

We're the UK’s only network to offer a 24-month warranty on all refurbished
phones purchased with monthly rolling data plans.

Substantiation:

The below table details the warranty length of UK networks for refurbished phones.
VOXI is the UK’s only network to offer a 24-month warranty on all refurbished
phones purchased with monthly rolling data plans no matter the grade.
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Refurbished Warranty Date
Grade Length Source Accessed
Like New 24- Months NA

\VOXI Great 24- Months NA
Good As minimum of 12 22/11/22
New months

minimum of 12 |Refurbished Phones | Good As
EE Refurbished |months New Phones & Tablets | EE



https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fshop.ee.co.uk%2Frefurbished-phones%2Fgood-as-new&data=05%7C01%7Cnooreen.issany%40vodafone.com%7C57cf1f5ee7d647e6f79608dabbfc83c9%7C68283f3b84874c86adb3a5228f18b893%7C0%7C0%7C638028990481008473%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5SJecD5B8sW%2FAO6EaN9TQFgXO5Jr5q5op0VbeDeFJQA%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fshop.ee.co.uk%2Frefurbished-phones%2Fgood-as-new&data=05%7C01%7Cnooreen.issany%40vodafone.com%7C57cf1f5ee7d647e6f79608dabbfc83c9%7C68283f3b84874c86adb3a5228f18b893%7C0%7C0%7C638028990481008473%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5SJecD5B8sW%2FAO6EaN9TQFgXO5Jr5q5op0VbeDeFJQA%3D&reserved=0
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O2 | Refurbished Phones and
Second-hand Phones | Help &
02 Like New 12 months Support
Refurbished Phones |
ID Refurbished iPhones | iD
mobile Refurbished [12 months Mobile Network
Good 12 Months
Very Good 18 Months 50/11/22
Excellent 18 Months qgiffgaff Handset Warranties |
GiffGaff qiffgaff
! Like New 24 Months I
Premium
Smarty  Great 22/11/22
(reboxed) |Fair 12 Months smarty (reboxed.co)

VOXI Assured
Substantiation:

VOXI Assured: means that all refurbished devices had a full diagnostic, visual check
and deep clean by our third party refurbished suppliers. Each device has had a
number of extensive tests performed, to ensure it is fully functional — checking

various components of the device, such as the screen, battery, camera ensuring it is
100% fully functional. Cosmetic checks are performed to determine if the device is
either like new or great. More details on the checks on the below table. To find out
more on the third party refurbished suppliers, see the relevant section below.



https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.o2.co.uk%2Fhelp%2Fphones-sims-and-devices%2Flike-new&data=05%7C01%7Cnooreen.issany%40vodafone.com%7C57cf1f5ee7d647e6f79608dabbfc83c9%7C68283f3b84874c86adb3a5228f18b893%7C0%7C0%7C638028990481008473%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hWOhmmfosMv2wDE%2FBeQGAUvCb9T654BrqaY7BLUSbts%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.o2.co.uk%2Fhelp%2Fphones-sims-and-devices%2Flike-new&data=05%7C01%7Cnooreen.issany%40vodafone.com%7C57cf1f5ee7d647e6f79608dabbfc83c9%7C68283f3b84874c86adb3a5228f18b893%7C0%7C0%7C638028990481008473%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hWOhmmfosMv2wDE%2FBeQGAUvCb9T654BrqaY7BLUSbts%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.o2.co.uk%2Fhelp%2Fphones-sims-and-devices%2Flike-new&data=05%7C01%7Cnooreen.issany%40vodafone.com%7C57cf1f5ee7d647e6f79608dabbfc83c9%7C68283f3b84874c86adb3a5228f18b893%7C0%7C0%7C638028990481008473%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hWOhmmfosMv2wDE%2FBeQGAUvCb9T654BrqaY7BLUSbts%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.idmobile.co.uk%2Fshop%2Fphones%2Fpay-monthly%2Frefurbished&data=05%7C01%7Cnooreen.issany%40vodafone.com%7C57cf1f5ee7d647e6f79608dabbfc83c9%7C68283f3b84874c86adb3a5228f18b893%7C0%7C0%7C638028990481008473%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=g7jOj4qGpZ74mxbzRF6TOtDkc3i8R%2FL%2FmYilXNnkKUw%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.idmobile.co.uk%2Fshop%2Fphones%2Fpay-monthly%2Frefurbished&data=05%7C01%7Cnooreen.issany%40vodafone.com%7C57cf1f5ee7d647e6f79608dabbfc83c9%7C68283f3b84874c86adb3a5228f18b893%7C0%7C0%7C638028990481008473%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=g7jOj4qGpZ74mxbzRF6TOtDkc3i8R%2FL%2FmYilXNnkKUw%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.idmobile.co.uk%2Fshop%2Fphones%2Fpay-monthly%2Frefurbished&data=05%7C01%7Cnooreen.issany%40vodafone.com%7C57cf1f5ee7d647e6f79608dabbfc83c9%7C68283f3b84874c86adb3a5228f18b893%7C0%7C0%7C638028990481008473%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=g7jOj4qGpZ74mxbzRF6TOtDkc3i8R%2FL%2FmYilXNnkKUw%3D&reserved=0
https://www.giffgaff.com/help/articles/giffgaff-handset-warranties
https://www.giffgaff.com/help/articles/giffgaff-handset-warranties
https://reboxed.co/pages/smarty

C2 General

X<

Refurbished phones are checked across the following components:
Battery life test | Connectivit
Display test on: . U Camera test on: | Sensor test on: | Key tests on: | Audio tests on:
on: test on:
WI-Fi Rear camera for Audio (inc.
Touchscreen Discharge - picture and Proximity sensor| Hardware keys hands free
connectivity _
video - focus mode)
Minimum Rear camera for
Bluetooth . . . Headset port
Screen response | battery charge . picture and Ambient light Power key
connectivity . . and sound
to 80% video - quality
Plug to the Net K G Vol /
etwor roscope olume u
Multi-touch system (Data o Camera flash v P P Speaker
connectivity sensor volume down
transfer)
Front camera for
Force touch SIM card reading| picture and Accelerometer Home key Earpiece
video - focus
Quality of th Net K Front camera for
uality of the etwor
Y . picture and Fingerprint Mute key Audio quality
screen connection . )
video - quality
LCD white/black Call Magnetometer Microphone
LCD RGB Mother board

Friendlier to the planet
Buying a refurbished phone has a lower carbon footprint than buying a new

one

Substantiation:

A lifecycle assessment study (Pamminger, R., Glaser, S. & Wimmer, W., Modelling
of different circular end-of-use scenarios for smartphones. International Journal of
Life Cycle Assessment (2021) 26:470-482) found that a refurbished phone (used for
an average 1.93 years) can have a 55% lower contribution to climate change (or
‘GWP’) compared to a new phone (used for 2.5 years) (according to the study
results shown on page 479).

Based on this study, buying and using a refurbished phone can be considered to be
friendlier for the planet in comparison to buying and using a new phone, because it
has a lower negative impact on climate change.

For a consumer-friendly report of the study see here

For the full study, see https:/link.springer.com/article/10.1007/s11367-021-01869-

2#rightslink



https://www.vodafone.co.uk/cs/groups/configfiles/documents/document/voxi-friendlier-environment.pdf
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.springer.com%2Farticle%2F10.1007%2Fs11367-021-01869-2%23rightslink&data=05%7C01%7Cnooreen.issany%40vodafone.com%7Cf396734b5b654890677108dab76ba129%7C68283f3b84874c86adb3a5228f18b893%7C0%7C0%7C638023970173329348%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=C83XfSybNh%2FsPkOlUGB4ZE9uR3mm9MOkNgxobcgFL10%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.springer.com%2Farticle%2F10.1007%2Fs11367-021-01869-2%23rightslink&data=05%7C01%7Cnooreen.issany%40vodafone.com%7Cf396734b5b654890677108dab76ba129%7C68283f3b84874c86adb3a5228f18b893%7C0%7C0%7C638023970173329348%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=C83XfSybNh%2FsPkOlUGB4ZE9uR3mm9MOkNgxobcgFL10%3D&reserved=0
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Claim:

Which? Recommended Provider for Mobile Networks

Substantiation:

VOXI has been recognised as a Which? Recommended Provider for Mobile
Networks (April 2022). Which? is an independent consumer body and makes
recommendations based exclusively on test and survey results. For more
information, see here.

X<



https://www.which.co.uk/reviews/mobile-phone-providers/article/best-mobile-networks-overview-amhDx1F0z41t

