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C2 General 

This Price Plan Guide applies to the Vodafone communities.connected Mobile Broadband plans and is incorporated into the Commercial Terms between 

Vodafone and Customer and, together with the General Terms, Mobility Service Terms and any applicable policies and guidelines, shall form the Agreement for 

the Vodafone communities.connected Mobile Broadband plans.  

All Charges detailed in this Price Plan Guide exclude VAT and are subject to change.  

1. Vodafone communities.connected Mobile Broadband Conditions for plans taken after 

the 9th of March 2021: 
The Vodafone communities.connected Mobile Broadband plans “Eligible Product” are only available: 

- to customers aiming to ensure digital education and inclusion initiatives in the current context, such as but not limited to: city councils, primary 

schools, secondary schools, high schools, universities, charities; 

- on a 30-day rolling contract, a 6-month contract and a 12-month contract;  

- without a minimum or maximum number or connections; and 

- for new connections only; cannot be used for renewing or upgrading existing connections. 

 

Charges for Vodafone communities.connected Mobile Broadband SIM Only plans (30-day rolling contracts) will be added to the Customer’s monthly bill 

and is a monthly recurring charge plan. Vodafone communities.connected Broadband Mobile Wi-Fi plans (6 and 12-month contracts) will be charged 

upfront in one lumpsum bill and will not have recurring charges. 6 and 12 month contracts include a Vodafone Mobile Mi-Fi or Dongle device that can be 

used with the included SIM card. 

 

Customers should note in particular that the communities.connected Mobile Broadband plans: 

(a) can only be used in the United Kingdom and may not be used while roaming;  

(b) are single user plan intended for individual use; and 

(c) cannot be used for sending SMS or making voice calls. 

 

Vodafone reserves the right to terminate Eligible Products at any point in accordance with the General Terms and the Mobility Service Terms. Vodafone 

will give the Customer 30 days’ notice prior to terminating the Eligible Products. 

 

Customer may terminate the 30 day Eligible Product at any time by serving notice to Vodafone in accordance with the General Terms. Vodafone will 

terminate the 6 and/or 12 month Eligible Product after the contractual period ends.  

 

Where a Customer or Vodafone terminates prior to the end of the contractual period, the Customer will be charged a prorated amount for the number of 

days from the date of the Customer’s last bill, to the date of termination. This does not apply to communities.connected Mobile Broadband Mobile Wi-Fi 

plans.  

 

Upon termination of the connection by Vodafone, or Customer, Customer can request that the Eligible Product be migrated to an alternative standard 

Vodafone Price Plan by paying the applicable charge and accepting the applicable terms and conditions. Customer will opt into a new contract and 

Minimum Term.  

 

Eligible Products will have the data allowance set out in the plan tables below which can be used without an additional charge. If you reach this limit, you 

will no longer be able to use data. 

 

The communities.connected Mobile Broadband plan is 4G and 5G enabled. Speeds may vary subject to network coverage, capacity, and the mobile 

broadband device used for connection.  

 

2. communities.connected Mobile Broadband plans: 

communities.connected Mobile 

Broadband  

Sim Only Plan 

Recurring Monthly Charge Minimum Term 

Unlimited data  £15.00 30 day rolling 
 

communities.connected Mobile 

Broadband 

Mobile Wi-Fi Plan 

One-time charge per plan, per Minimum 

Term 

Minimum Term 

Unlimited data  £100.00 6 months 

Unlimited data  £180.00 12 months 

 

 

 

 

 


