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Introduction

Thank you for choosing Vodafone Text Centre. Vodafone Text Centre adds SMS functionality to
Microsoft® Outlook®, making communication easier and more fun both in the office and at home.
This guide helps you get started with Vodafone Text Centre, including installation and exploring most
of the features.
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System requirements

Vodafone Text Centre uses the Internet to send messages, So requires an Internet connection.
There are no restrictions on the speed of the connection: a modem connection will work just as well
as a LAN connection.

To install Vodafone Text Centre you need to have Microsoft® Outlook® installed and it must be your default email
client. This must be Microsoft® Outlook® 98 or later. Vodafone Text Centre is not compatible with Microsoft®
Outlook Express®.

You must also have at least Microsoft® Windows® 98 with Internet Explorer 4.01 or Microsoft® Windows® NT 4.0
with Internet Explorer 4.01 and Active Desktop activated.
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Installation

If you have a previous version of Vodafone Text Centre already installed on your computer, it is recommended that
you first uninstall it. See the Uninstall section for information on how to do this.

You must close all Microsoft® Outlook® windows before installing Vodafone Text Centre.

Download the Vodafone Text Centre software and save the file, then locate the file VodafoneTextCentre.exe,
and double click on it to execute the installation program.

YodafoneText
Centre.exe

The installation guide

A start-up dialog appears when the installation is run.

* ¥odafone Text Centre Setup — o x|

Welcome to the Vodafone Text
Centre Setup Wizard

This pragram will install the Yodafone Text Centre software
on ko your computer,

Vodafone Text Centre allows you ta send and receive text
messages between a mobile phone and your email
application (Microsoft Outloak®),

‘We recommend that you exit all Windows programs before
running this Setup Program. IF you have any programs
running click Cancel ko quit Sekup and close the programs,
otherwise click next ta continue the Setup program. Before
installation please obtain permission from whoewver pays your
phone bill and/or owns this PC.

Microsoft, and Oulook are either registered trademarks or
trademarks of Microsoft Corporation in the United States
andjor other countries,

Cancel

Confirm that you wish to install the program by clicking Next.

You are then asked to accept a license agreement. If you agree to the terms, click | Agree.

* ¥odafone Text Centre Setup =] |

License Agreement
Please review the license terms before installing Yodafone Text
Centre,

Press Page Down to see the rest of the agreement.

General Terms and Conditions ﬁ!
INTRODUCTION

These are the general terms and conditions (the "Terms") governing your
access and use of the content and serices offered to you on this internet
site at http: e vodafone. co ukAexteentre. (the "Site"), (whether
accessed by you on the web, by YWAP or on a PDA) (collectively, the

"Service" or "Services"). Thiz Site and the Services are operated by or
i hahalf of Wodafana Limitad adsfona (Slahal Cantant Sandeas |imitad

If you accept the terms of the agreement, click I Agree to continue. You must accept the
agreement tainstall Yodafone Text Centre.

< Back I I Agree I Zancel
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If you have administrator rights on your computer, the following window is shown. Here you can specify whether you
would like to install Vodafone Text Centre for all users on the computer or only for the current user.

Confirm the selection by clicking Next.

* yodafone Text Centre Setup = Ellll

Install Type o
Select the bype of installation,
vodafone’

The installation program has detected that you have Administrator rights,

Would you like ko install this program For your user only, or do wou want it ko work For all
users on this computer?

% For all users

™ Far my user anly

Maote: If vou choose For all users, individual users will need to register their own mabile

< Back. I Blext = I Cancel

You can then change the folder where Vodafone Text Centre is installed. If you wish to change the folder, click
Browse and select the destination folder.

* yodafone Text Centre Setup = Ellﬂ

Choose Install Location o
Choose the Folder in which to install Yodafone Text Centre.
vodafone”

Setup will install Yodafone Text Centre in the Following Folder, To installin a different Folder,
dlick Browse and select another Folder, Click Install to start the installation,

Browse, .. |

Destination Folder
’7 I:'\Program FilesiVodafonetexte

Space required: 3.5MB
Space available: &.4GE

< Back. I Instal I Cancel

Confirm the destination folder by clicking Install.
The installation program now installs Vodafone Text Centre on your computer. This takes a few seconds.

* ¥odafone Text Centre Setup o =] |

Installing o
Please wait while Yodafone Text Centre is being installed.
vodafone”

Extract: Register.bmp... 100%

|
Shaw details

= Back ext = Zancel
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A completion dialog window is displayed. To complete the installation, click Finish.

* Yodafone Text Centre Setup ] = Ellll

Completing the Vodafone Text
Centre Setup Wizard

Vodafone Text Centre has successfully installed onto vour
computer, when you next open your email application you
will be taken through the Yodafone Text Centre registration
process.

Press the Finish button to complete the installation.

Remember this software is available For free distribution to
wour Family, friends and colleagues,

< Back I Finish I Cance]

First use

The first time you start Microsoft® Outlook® after installing the program, a wizard opens where you can
open an SMS account.

Yodafone Text Centre

Welcome to Vodafone Text
Centre
| with Yodafone Text Centre wou can:

* Send text messages directly from your PC

* Set up and send text messages to distribution lists
* Receive bext messages to your email inbox

* Receive appointment reminders by text

J * Receive alerts of incoming emails

Click Mext to complete the registration,

Mext = I Cancel |

Click Next to display the account wizard. You are asked to enter your Name, Mobile Phone Number
and Email Address.
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Yodafone Text Centre Setup

Yodafone Text Centre - Email Settings Wizard
This wizard will guide you through setting up your account,

Flease complete the fields below, the mobile phone number must be a
pay monthly Yodafone UK mobile, all charges associated with the use
of this product will appear on the bill associated with this number,
please obtain the bill payer's permission before continuing.

Enter your name:; Mobile Phone Mumber:
Jim Smith I 079123000000

To receive messages back o your email inbox please enter your email
address below (the email address must be the inbox where text
messages should be delivered),

smith@vodafone. com

Mext = I Cancel |

Enter the information and click Next. The following window is displayed.

Yodafone Text Centre Setup

Registering
Communicating with server,

The wizard is now communicating with the Yodafone Text Centre
SErVEr,

Flease wait, Depending on your connection speed this may take up to
bwo minutes,

Cancel |

The program now verifies the supplied information with the server. An SMS message containing a Registration
Code will be sent to the Mobile Phone Number you entered. You will be asked to enter this code.
Do this and click Finish.

Yodafone Text Centre Setup

Yalidation
Assure the validity of the mobile phone number,

A code has been sent ko your mobile phone as a text message., This
could take up ko one minute ko arrive, When received please enter the
code in the box below o complete the registration,

The Registration code was sent as a text message to the Following
number; 447919000000, If vou do not receive the message within one
minute, then ensure your mobile phone is switched on and is in
coverage, press back, ensure your personal details are correct,

Registration Code:
| 2876l

< Back Einish Cancel
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A verification message appears, informing you that an email message has been sent to the specified email address.
If this email address is incorrect, change it to the correct one in SMS Options (see the SMS options section).

Yodafone Text Centre Setup

Information
Registration completed,

You have now opened the account and can start using the SMS features.
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Send a message

In the toolbar of your Microsoft® Outlook® window, there is a new button called New SMS.

JEiIe Edit Yiew Favorites Tools Actiol

| Ervew - @“B x |§JBeplv£

| € viz sris

To send a new SMS message, simply click it, just as when creating a new email. A New SMS window opens.

* Yodafone Text Centre =] B3
File Edit Help
wgend | e, | f m
Ta... | I
From:  [447915000000 Reply to mabile) |
[~

Characters: [0[1] Total: |0SMS

s

Select recipient

Enter the mobile phone number that you want to send the message to, in the To field. The number can be in either
national or international format.

* Yodafone Text Centre =] E3
File Edi Help
wgend| e, | f m
Ta... ||D7919c|3c|301
From:  [447915000000 Reply to mabile) |
=l

=
4

Characters: [0[1] Total: |0SMS

If you want to send the message to more than one recipient, add in the numbers and separate them with
a semi-colon.
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You can also choose a recipient from your Microsoft® Outlook® address book. To do this, click the To button,
and select your contact from the dialog box. You can also select distribution lists as recipients.

Address Book E3

Show Mames From the:

Type Mame or Select from List:

| Hame Ta-> |[07319000001 |

SMS Recipients

Anders Eriksson
Anders Hardebring
Anders Walivara
Andreas Kalin
Andreas Larsson
Anneli Clsson
Bao Rasmusson

. -

v _>ILI .

Mew, .. | Properties | Find... |

OF I Cancel | Help |

When you have selected the recipient, click OK. The chosen recipients are now in the To field.

NOTE: To be able to send an SMS to a contact, you must have entered the mobile phone number for that contact. Contacts whose number is
missing or invalid are shown in red text.

Enter the message

Enter the message in the main field below the From field.

* Yodafone Text Centre =] B3
File Edit Help
“gserd | @ B, | £ £
To... | ID?QIQDDDDDI,‘ Clark Jores (079198858581 ;
From: [ 447912000000 (Reply to moabile) |
I'm testing sending & SMS message fram Outlook,| =l
Characters: |4? 11 Total: |2 5MS i

The maximum length of an SMS message is 160 characters. You can, however, write messages up to 755
characters. If you do this, you will get charged for each 160-character SMS message.

The number of characters you have written and the number of SMS messages this occupies is displayed on the
status bar in the bottom of the window.
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Send the message

Click the Send button to send the message.

Flash SMS

A Flash SMS is a message that appears directly on the phone's screen, instead of the ‘Inbox'. It's a useful alternative
to normal SMS when you want to catch the recipient’s attention immediately.

Use the Flash button on the toolbar to send the message as a Flash SMS.

Receiving reply messages in your Microsoft® Outlook® Inbox

When creating a message you can choose to receive the reply messages from the recipients of the current message
in your Microsoft® Outlook® Inbox folder. To do this, select the sender labeled Reply To Inbox from the dropdown list
in the From label before sending the message.

* Yodafone Text Centre =] B3
File Edit Help
\Pend | B 8 | £ E3
To... | ID?QlQDDDDDl,‘ lark Jores (0791985350580 ;
Fram: 447919000000 (Reply to mobile)

I'm testing#4 73150
{Reply to Inbox)

a1

Characters: |4? 1] Total: |2 5MS
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Viewing sent messages

There is a new folder in your Microsoft® Outlook® called Sent SMS. All the messages you send are stored here.

| 4@ New sHs

Sent SMS

Folder List: X| | [ % | 8| From | Subject

EI--@ Personal Folders ’ 46708362707 (Repl... I'm testing sending an SMS
----- % Calendar

----- $E Conglomerate
----- @ Contacts

----- {3 Deleted Trems

----- $E Drafts

@ Cuthos

----- £ Probably Junk.
----- 521 Sent Items
----- S Sent SMS

Double click on a message to view the details of it. A new window containing the details opens.

* Yodafone Text Centre M=k
File Edit “iew Help
& Forward | vﬁtatus detailz | b4 m
To: Clark Jones (07919883388)
From: 447919000000 (Reply o mobile)
Sent: Thu 2004-06-10 21:30

I'm testing sending a SMS message from Outlook, =l

Checking message status details

You can check the status of a message by clicking the Status details button in the toolbar. Here you can see,
per recipient, whether the message has been sent or not.

* Yodafone Text Centre - O] x|
Recipient | Skakus |
Clark Jones {07919583388) Delivered - Your message

Close |
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Forwarding a sent message

You can choose to forward a sent message to one or more recipients. In the Sent SMS folder, select the sent
message that you would like to forward and click the Forward button in the main Microsoft® Outlook® window.

& Sent SMS - Microsoft Outlook

File Edit Wiew Favorites Tools Actions Help

= | [ ¥ |§Jﬁeply €5 Reply tolgl QﬁForﬂardﬂl@Send

& New 5MS
Sent SMS

Folder List: x|(4| [y [%|@|From | Subject
B4 Personal Folders { gs

----- % Calendar
----- $E Conglomerate
----- @ Contacts
----- {3 Deleted Trems

----- $E} Drafts

|
Juer
I

@ Cuthos

----- £ Probably Junk.
----- 521 Sent Items
----- S Sent SMS

A New SMS window opens with the message field containing the original message text.

* Yodafone Text Centre =] B3
File Edit Help
wgend | e, | f m
Ta... | I
From:  [447915000000 Reply to mabile) |

I'm testing sending a SMS message from Outlook, =l

13

s

Characters: |4? 1] Total: |05MS
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Viewing received messages

If you have selected the Reply To Inbox as sender when sending a message, you will receive a reply to that
message in your Microsoft® Outlook® Inbox folder.

& Inbox - Microsoft Outlook

J File Edit Wiew Favorites Tools Actions Help

J Mew ~ | S | [ ¥ | CpReply €5 Reply to Al W Forward | %Send,l’Regei\
| € vizw sr1s

| 1ea - | &8 contac: |@®. $|$@|

Inbox

Folder List: x| |t 1% |@|From | Subject
-3 Personal Folders +46708362707 Thanks for letti

Double click on a received message to view its details. A new window containing the details opens.

* Yodafone Text Centre H=]1E3
File Edit “iew Help
&Bepl}l | & Forward | > g
To: smith@vodafone.com
From: Zennifer Long (07717 255 255)
Senk: Fri 2004-02-27 15:44
Thanks for letting me know about the mesting. =

Replying to a received message

Click either the Reply button in the message or in the main Microsoft® Outlook® window to reply to the sender
of the message. A New SMS window opens with the mobile phone number of the sender in the recipient field.

* Yodafone Text Centre =] E3
File Edt Help
st | @ 0 | £ (0]
T, | |3ernifer Long (07717 255 255);
From:  [+447919123456 (Reply to Irbos) |
Characters: [0[1] Total: |1 5M5 b
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Forwarding a received message

You can choose to forward the received message to one or more recipients by clicking either the Forward button in
the Message Details window or in the main Microsoft® Outlook® window. A New SMS window opens with the
original message text in the message field.

* Yodafone Text Centre =] B3
File Edit Help

wgend| e, | f m
H
=

Ta... ||

Fram: [ 447915000000 (Reply tn mobils)

Thanks for letting me know about the mesting.

Characters: |45 1] Total: |05MS

s
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Reminders

When you create an appointment with a reminder, you can choose to receive a reminder as an SMS message as
well. In the appointment toolbar there is a new button called SMS Reminder. To receive an SMS reminder for the
appointment, click this button. The reminder will be sent at the same time specified as for the normal Microsoft®

Outlook® reminder, and the message will contain as much information about the appointment that can fit in one
SMS message.

&l Untitled - Appointment

J File Edit W¥iew Insert Format Tools
J & save and Close | =N | % RecL

J| & 5M3 Reminder On

Appointment I Attendee Availability

NOTE: The SMS Reminder feature requires that Microsoft® Outlook® is running at the time of the reminder.
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SMS options

You can configure your SMS functionality. Select Tools/Options in the main Microsoft® Outlook® window and click

the SMS tab.

Options
Preferences I MMail Setup I IMail Format | Speling
Other I OutlookSpy SMS

I Security I
Delegates

General

§ Default Home Country:
Long Messages:

" Do nat allow long messages (max, 160 characters).

& allow long messages.

Motifications

‘% Matification mabile number: | +44701 9000000

Motification Options. .. |

Account

% Adrministrate your SMS account,
Account Opkions. .. |

Ok I Cancel

Apply

Enabling long messages

Use the Long Messages setting to send messages longer than 160 characters, which is the length of one

SMS message.

If you enable this, you will be able to send messages up to 755 characters, which corresponds to five SMS
messages. You will however be charged for each SMS message.

If you disable this feature, you won't be able to type more than 160 characters in the message field.

Notifications

You can choose to get a notification as an SMS message for appointment reminders or whenever you receive an
email to your inbox that meets some rules. Configure these settings by clicking the Notification Options button.
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Notification Options |

Calendar Reminders

[+ Follow calendar reminders by default

Email Motification

' Do not send a SMS message on incoming Email,
" Send a 5MS message on all incoming Email.

" Send a SMS message on incoming high priority Email,

[a]4 I Cancel

Calendar reminders

The Enable SMS reminders for calendar appointments setting allows you to enable or disable the SMS
reminder functionality. If you select this check box, you will enable the SMS reminder functionality and the SMS
Reminder button will be visible in the toolbar of each appointment (see the section Reminders). When this setting is
unchecked, no SMS reminders will be sent, not even for previously created appointments.

The Follow calendar reminders by default setting allows you to configure the default behavior for SMS
reminders. If you select this check box, an SMS reminder will be sent for appointments for which the normal
reminder is activated. If you deselect the check box, no SMS reminders will be sent.

Note that the Follow calendar reminders by default setting only controls the default behavior. You can specify the behavior per appointment
(see the section on Reminders).

Email notifications

You can choose what emails generate a notification. The three options are:
Do not send a SMS message on incoming Email

e Send a SMS message on all incoming Email

e Send a SMS message on incoming high priority email.

The SMS message contains as much of the contents of the email that can fit in one SMS message.

NOTE: The email notification feature requires that Microsoft® Outlook® is running when the email arrives.

Administrate your SMS account

Click the Account Options button to administrate your SMS account.

Account Options Eq

General

Default originator: 447915000000 (Reply to mobile)
Reply email address: | smith@vodafone. com
Default text for reply to Inbox: ﬂ
|
Reqistration
Register Account, ..
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Setting Default originator

With the Default originator setting you can choose which sender you would like to have as your default.

Changing reply email address

You can change the email address to which you will receive the replies by setting the Reply To Inbox as sender
(see the section Send a message).

Set default text for Reply To Inbox

You can have a predefined signature in messages which are sent with the Reply To Inbox as sender (see the
section Send a message). When you create a new message and select the Reply To Inbox as sender, the signature
will automatically appear at the beginning of the message field.

Re-register your account

Click the Register Account button to re-register your SMS account (see the section Installation).
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Uninstall

Make sure that you have closed Microsoft® Outlook® before uninstalling.

In the Start Menu, select Settings and then Gontrol Panel. This will open the Control Panel.

3 Network and Dial-up Connections
(£ Printers
Help a Taskbar & Start Menu..,

Search

Run...

Shut Dawn,..

!gmstart || ] & ||

Windows 2o Prof

Double click the Add/Remove Programs icon.

J File Edit View Favortes Tools Help |
J 4mback ~ = - (3] | Qisearch [yFolders  {#History | Pl i s | -
J Address I[EI Control Panel j
L Al
B @m B A
Accessibilty  AddiRemave Administrative  Date/Time Display Falder Options
Options Hardware Toals
=
M A G o= D T (B
Fonts Game Internet Keyboard Mail Maouse MNetwork and
Controllers Options Dial-up Co...
&Y @ ® a2
Phome and  Power Options Printers CuickTime Regional Scanners and  Scheduled
Modem ... Options Cameras Tasks
o
NE 2
Sounds and System Users and
Multimedia Passwords
Installs and removes programs and Windows components | MMy Computer v

A dialog box containing a list with all installed programs is displayed in alphabetical order. Click Vodafone Text Centre.
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[ Add or Remove Programs 1ol x|
Currently installed programms: Sort by: IName 'I

-

ﬁl ‘Windows XP Hotfix (SP2) 0810565
ﬁl Windows XP Hotfix (SP2) QB10577
ﬁ‘ windows XP Hotfix (SP2) QGB10833
ﬁ‘ ‘windows XP Hotfix (SP2) Q811493
5 windows XP Hotfix (SP2) (3514033
ﬁ! “Windows XP Hotfi (SP2) QE15021
ﬁ! “Windows XP Hotfix (SP2) Q817287
ﬁ! “Windows XP Hotfis (SP2) QB17606
ﬁ! ‘Windows $P Hotfix (SP2) 0519696
B WinRAR archiver Size  2,73ME
-@ “Wise InstallBuilder &.1

Size

15,25MB

* Yodafone Text Centre

The row expands, and more information about the program is displayed. Click the Remove button, and confirm that
you want to remove the program.

The Add/Remove Programs dialog box varies depending on what Windows version you have.
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Frequently Asked Questions

How do I configure my firewall to permit Vodafone Text Centre to send SMS messages?

To be able to use Vodafone Text Centre, it is important that your firewall is configured correctly.

Configure your firewall so that Microsoft® Outlook® is permitted to use incoming and outgoing HTTP through both the
port 443 (secure HTTP) and the port 80 (normal HTTP). Please contact your local network administrator or refer to
the firewall manual on how these settings are made.

Why can | not see some of my contacts in the address book?

When the Microsoft® Outlook® client is set to normally be connected to a Microsoft® Exchange server, the address
book will not show the contacts that do not have an email address. This is unfortunately the way Microsoft® Outlook®
works and cannot be changed in any settings. If the Microsoft® Outlook® client is set to never be connected to a
Microsoft® Exchange server though, it is possible to have a contact that lacks an email address and still use that
contact from the address book.

Since Vodafone Text Centre uses the same address book as Microsoft® Outlook®, the address book in Vodafone Text
Centre will behave in the same way.

The installation program tells me that Microsoft® Outlook® is not my default email application though it is.

What do | do?

If the installation program tells you that Microsoft® Outlook® is not your default email application, you need to change
your Internet Options settings.

In the Start Menu, choose Settings and then Control Panel. This will open the Control Panel.

wfindows pdate

Prograrms

Documents

Settings Control Panel

Metwork and Dial-up Connections

Printers
Taskbar & Skart Menu, ..

Run...
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Double click the icon Internet Options.

Control Panel

Fl= Edit ‘iew Favortes Tools Help i-

4=Back - = - 3] | Qhsearch hFolders ¢# | g WZ X = ! B

Address i Control Panel _Li ‘f'DGD
b : (o f [1f

g € B Owm =2 9 @

Accessibility  AddfRemove  AddfRemove  Administrative Adobe Gamma  Automatic Diatef Tirme
Optians Hardware Pragrams Tools Updates
; . = = s 1
LB I B
Display Folder Options Fonts Gaming Keyboard Tail

Options
rq;\\ |7. - 3 3 b
p ! ‘l‘_‘l :
Mouse Metwaork and  Phone and  Power Options Printers Regional Scanners and
Dial-up Co...  Madem ... Options Cameras
o - . E (I
B 4 & 8
- | 3

Scheduled Sounds and Speech System Text Services  Users and

Tasks Mulkimedia Passwords
|CUr|Figure wour Internet display and connection settings. | ‘ i

A dialog window containing properties for your Internet will be displayed. Click Programs.

Internet Properties : ._ Lo _?]51

Generall Securit}ll Priv-at:}ll Euntent] Connsctions  Programs |Advanced|

i Internet programs

You can zpecify which program Windows automatically uzes
for each Internet service.

HTML editer: | LiivaE it-32 Professional Text/Hex Editor v |

E-mail: Outlook Express

Newsgioups: | Microsoft Dutiook |
Internet cal |Neﬂ-.a|gdhg L!
Calender.  [Microsoft Dutiook |
Contact st | Microsoft Outlook [

Herhl ek Sathoe | ‘Yiou -:::I'dresel Inkemnet I;.'-:plaret to the defailt

¥ |ntemnet Explorer should check to se2 whether it is the default browser

| (1] 4 I Cancel Apply

Click on the drop list for E-mail, select Outlook Express and click Apply.
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Internet Properties ﬂ 5'

Generall Securitj:l P(ivac}ll [ZunterlE Connections  Programs |Advanced|

i~ Internet programs

%4 “Y'ou can specify which program 'Windows automaticalls uzes
,@‘r_ for each Intemet service.

HTML editor: |l dii-32 Professional Test/Hes Editor ¥ |

E-mail.

Newsgroups: | Microsoft Dullook 7|
Intermet calk Iﬂewm ;]
Calendar: | Microsoft Outloak =
Contactlist | Microsoft Oullock =

: ou can reset Intermet Explorer to the defaolt
Eeszat"Weh Settings. . i S } <

¥ |ritemet Explorer should check to see whether it is the default browsar

[ ok ] camce | apan |

Click on the drop list for E-mail again, but this time, select Microsoft® Qutlook® and click Apply.

Internet Properties o 2l
Generall Securit_l,JI Ptivan}ll [ZunterlE Connections  Programs |Advanced|

i~ Internet programs

%4 “Y'ou can specify which progriam 'Windows automatically uzes
l@‘r_ for each Intemet semvice.

2

HTML editor: | i dii-32 Professional Test/Hes Editor ¥ |

£ -mal

Newsgioups: [ icrosoft Dutlook |
Intemet eal  [NetMesting |
Calendar: | Microsoft Dutlook =l
Contactlist  [Microsoh Dullook =

5 “ou can reset Intermat Explorer to the defaolt
Reset Weh Settings. .. i o P

v |ntemet Explorer should check to see whether it is the default browser

[ ok | canced | gepk |

The installation program will now recognise Microsoft® Outlook® as your default email application.

Why do | not get a SMS message on an incoming high priority email?
Make sure that the high priority email notification option in the SMS options page is enabled.

Note that Vodafone Text Centre can only forward email messages put in the Inbox. If you use Outlook® Rules Wizard
to move email messages to other folders, these messages cannot be forwarded by Vodafone Text Centre.
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After | have installed Vodafone Text Centre | get a lot of junk SMS!

Actually it is junk email that is forwarded as SMS. Junk mail is often sent with high priority and your Vodafone Text
Centre is set to forward high priority email to your phone.

Please note that, if you use a spam filter in Microsoft® Outlook®, you may not always see the junk mail in your
Microsoft® Outlook® inbox, as they may be automatically moved to a junk folder by Microsoft® Outlook®. In that case,
the messages will not be forwarded by Vodafone Text Centre.

How can | see the status of my sent SMS messages?
The status of sent SMS messages can be seen by viewing the sent messages in the Sent SMS folder.

When | have selected one or more contacts from the address book and pressed OK | get an error
message stating ‘Unknown recipient type’. What do | do?

If you have the error message Unknown recipient type when selecting one or more contacts from the address
book, it is most likely that one or more of the contacts you have selected do not have an email address. The address
book that Vodafone Text Centre uses is actually the Microsoft® Outlook® address book that requires that each contact
has an email address.

I get an error message during the registration process stating ‘Vodafone Text Centre was unable to
communicate with the server, please ensure you have an active internet connection’. What do | do?

If you have the error message Vodafone Text Centre was unable to communicate with the server, please
ensure you have an active internet connection during the registration process, you have a firewall that is set to
block incoming and/or outgoing HTTP traffic.

After | have installed the Vodafone Text Centre software | cannot see either the button, New SMS,
nor the folder, Sent SMS. What do | do?

Unfortunately, in rare cases Microsoft® Outlook® does not automatically load the Vodafone Text Centre add-in and in
these cases you need to load it manually.
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Select Tools/Options in the main Microsoft® Outlook® window. In the Other tab in the dialog, click on
Advanced Options.

o Preferences | MsiSetp | MalFormat | Speling | Securty |
Other ] OutlookSpy | SMS | Delegates
General

7 Make Outook the default program for E-mail, Corlkacts, and

’ Calendar,
Advanced Options... |
Autodtchive
I Manages mailbis: size by dt:lel]'lg old items or mm‘mg ther ko an
archive file and by deleting expired ikems.

Autodrchive. ., |
Preyiew pane .
: LUse these options to customize the appearance and behavior of the
E preview pane.

Preview Pane, ., |
Instant Messaging

@3 I Enable Instant Messaging in Microsoft Qutlaok

G
: Ciptionsi |
| oK l Cancel [ Apply |

" Empty the Deleted Items A o e

A dialog window containing properties for your Advanced Options will be displayed. Click Add-In Manager.

Advanced Options = it 2l x|

—faeneral settings

startup in this folder: &2
¥ Warn before permanently deleting tems

leck entire ward

[T ke selectinglbext, &
[~ Provide Feedback with sound
[V show Paste Options buttons

[™ Enahle mail looging (troubleshooting)

Appearance options

Date Mavigator: Font... | IB pt. Tahoma

¥ when viewing Motes, shiow time and date

Task working hours per day: EB
Task working hours per week: |4IJ

Rerminder Options... | Add-In Manager... [

Cuskorn Forms. .. | COM Add-Ins... I

| oK l Cancel |

Another dialog window will be displayed. This time it contains a list of all your installed Add-Ins. Click Install.

Add-In Manager 2 x|

Install... |

Delegate Access Setup dialog

L=

You will now see an Open file dialog prompting you to select a file from the Add-Ins directory. Select the file
SMSExec.ecf and click Open.
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g 20|
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Now your Vodafone Text Centre is installed and a welcome dialog for Vodafone Text Centre will appear.

There is no New SMS button in my Outlook!

This can happen in Microsoft® Outlook® XP and Outlook® 2003. Do the following:

1. In the main Microsoft® Outlook® window, select Help/About Microsoft Outlook.
2. Press Disabled items.

3. If SMSExecutiveOutlook.dll is listed, then select it and press Enable.

4. Restart Microsoft® Outlook®.

Why do | get the message ‘Invalid Accountld/Password’ when I try to send an SMS?

When Vodafone Text Centre is installed, it is tightly connected to your Windows account. If your Windows account
is altered, for example due to a reinstallation, Vodafone Text Centre must be re-registered.

To re-register, enter the Account Options dialog and press the button Register Account..
Then follow the instructions.
Why can't | paste a number to the ‘To’ field?

The support for copy/paste and dragging into the To field is limited. Please use the powerful address book
lookup features.
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The uninstall program hangs!

A Vodafone Text Centre clean-up program sometimes hangs when used with Microsoft® Outlook® 2003.

For the installation program to finish, you need to stop the clean-up program. Do the following:

1. Open Task Manager. To start the Task Manager, do the following:
e Right click the task bar.
e Select the item Task Manager from the menu.
e The Task Manager window now opens and shows all programs running on your PC.
2. Select Processes.
3. Select the entry GWExtensionInstaller.exe.
4. Press End process.

Now the uninstall program will finish.

Why does the button not appear in my Outlook® Express?

Vodafone Text Centre is not an add-in for Microsoft® Outlook® Express, it is an add-in for Microsoft® Outlook® which

is part of Microsoft® Office®.

What do | need to run Vodafone Text Centre?
System requirements are:

e A mobile subscription and telephone with SMS capability
e An Internet connected PC
e Microsoft® Windows® 98 or later
e 4MB disk space
e One of the following:
e Microsoft® Outlook® 98
e Microsoft® Outlook® 2000
e Microsoft® Outlook® XP
e Microsoft® Outlook® 2003



