
C2 General

Monthly premium Excess

Device tier
Damage and 

breakdown

Loss, theft, 

damage and 

breakdown

Screen repair*
Back glass 

damage*

Where damage 

can’t be repaired 

and device is 

replaced

Loss or theft claim

0 £12.50 £19.50 £25 £25 £125 £150

1 £11 £16 £25 £25 £100 £125

2 £10 £15 £25 £25 £100 £125

3 £9 £14 £25 £25 £79 £79

4 £8 £11 £25 £25 £79 £79

5 £5 £8 £25 £25 £50 £50

6 £4 £6 £25 £25 £50 £50

* Repair only through AppleCare Services. Where screen and back glass damage is repaired as part of the same claim, the excess is £50.


