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27 August 2015 

 

PUBLIC SECTOR’S VITAL FRONTLINE MISSING THE OPPORTUNITY TO IMPROVE DELIVERY OF PUBLIC 

SERVICES WITH 4G 

 

 Only eight per cent of Britain’s public sector frontline workers are equipped with 4G  connectivity, 

revealed YouGov research for Vodafone UK 

 Frontline workers including police officers, district nurses and social workers could further improve 

services to citizens, more cost-effectively, with the use of 4G mobile connectivity 

 Lack of knowledge of the benefits of 4G  (42 per cent) amongst public sector decision makers appears to 

be holding the public sector back from benefitting from 4G technology, and perceptions of cost given as 

one of the main reasons for not adopting 4G (30 per cent) by those who don’t have it 

 

The UK public sector could be missing out on the opportunity to provide faster and more cost-effective community-

based services to citizens due to slow 4G adoption amongst Britain’s vital frontline. Less than one in 10 public sector 

frontline workers are currently using 4G technology, research by YouGov and Vodafone UK amongst public sector 

decision makers has revealed.  The slow uptake of 4G technology in the public sector appears to be attributable to a 

lack of knowledge of the benefits it can provide (42 per cent); alongside perception of overall costs involved, which 

was cited as one of the key obstacles to adoption (30 per cent) by those that don’t already have 4G. 

 

Frontline workers, such as police officers, nurses and social workers, could all benefit from 4G’s greater speed and 

capacity to access critical information and update records electronically while out in the community.  Fast mobile 

connectivity would improve critical decision making in the field, reduce time spent on administration and ultimately 

help to improve the service provided to citizens.  

 

“As public sector organisations face continued budget cuts, delivering quality services to citizens is an increasing 

challenge,” said Mick Wayman, Head of Public Sector at Vodafone UK. “Armed with cost-effective mobile devices and 

4G connectivity, frontline workers can access and update centralised records such as medical and criminal history 

while they are out in the field. This helps them to make better decisions in the moment, eliminates the need to go 
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‘back to base’ to complete paperwork and reduces time spent on administration. They can reinvest time and resource 

where they’re needed most, whether that’s visiting a patient in their own home, on the beat, or elsewhere in the 

community. In frontline services such as the police where every second counts, 4G really can make a big difference.” 

 

Fast, reliable access to information on the frontline is vital. With 4G, large files, applications and critical information 

can be uploaded and downloaded in an instant: a feature that over half (54 per cent) of public sector respondents 

said is very or fairly important to their organisation.   

 

Crucially, giving those on the frontline fast, high capacity connectivity and access to information would also support 

public sector decision makers’ top three priorities which were cited as: improve operational efficiency (62 per cent 

ranked as one of their top three priorities), improve customer experience (51 per cent) and reduce overall business 

costs (50 per cent). However, the research found there is still some way to go for the public sector to realise 4G’s 

potential to help meet their top priorities, as the benefits are not widely understood and cost is still seen as barrier to 

adoption. 

      

Mick Wayman commented: “We are working with public sector organisations to tear down the barriers standing in the 

way of putting 4G connectivity in the hands of more of Britain’s frontline. We are helping organisations to understand 

how the technology can assist in driving efficiency, delivering better services to citizens and meeting their key 

priorities. It’s our job to make 4G as accessible as possible by offering cost-effective technology that is easy to 

implement. Our new ‘Data Starter’ tariff is designed specifically for the public sector and offers 4G connectivity from 

as little as £5 a month and includes a £60 credit towards a 4G handset. We want to ensure that those on the frontline 

are able to take advantage of the right technologies, such as 4G, that will help them to do their jobs in the most 

effective way possible, now and in the future.”      

 

- ENDS - 
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NOTES TO EDITORS 

 

Data Starter 

Data Starter* is available for £5.00 a month over a 24 month term. Data Starter includes Mobile Worker voice and 

250MB of 4G data each month together with a £60 equipment credit so public sector customers can get a 4G 

smartphone from just £25. Data Starter is available on the PSN Services Framework. 

*Minimum term agreement and credit check apply. 4G: Coverage may vary – see Vodafone.co.uk/coverage  

 

4G in the frontline – case study 

The Met Police is already using 4G-enabled tablets with Vodafone’s secure device management to help uniformed 

police officers keep London’s streets safer.  Vodafone’s superfast 4G connectivity is paired with the Met’s own mobile 

applications so that officers can securely access information and even take witness statements while out in the 

community. As a result, officers can make important decisions faster and reduce paperwork, meaning they can spend 

more time on the beat and less time back at the station. The Met estimates using 4G-enabled tablets in this way will 

mean each officer can spend up to an hour longer on the streets during every shift. 

 

Vodafone’s network 

Vodafone is currently spending around £1 billion on its network and services across the UK following a similar 

amount spent last year.   This includes £200 million on its network in London, the introduction of its 4G service to 

more than 600 cities and towns, as well as thousands of smaller communities whilst also making network 

improvements across its UK 3G network.  Meanwhile, the Vodafone Rural Open Sure Signal programme is bringing 3G 

coverage for the first time to 100 remote communities across the UK.   

 

All figures, unless otherwise stated, are from YouGov Plc.  Total sample size was 1401 senior decision makers 

including 465 respondents from the Public Sector. Fieldwork was undertaken between 19th -26th February 2015.  

The survey was carried out online. 

  

http://updates.vodafone.co.uk/vodafoneuklz/lz.aspx?p1=T051S4636770&CC=&w=1586&cID=0&cValue=1
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For more information please contact:  

Vodafone UK Media Relations  

Tel: 01635 666777  

Email: ukmediarelations@vodafone.com   

 

mailto:ukmediarelations@vodafone.com

